COUNTY OF LOS ANGELES
PROBATION DEPARTMENT

0150 EAST IMPERIAL HIGHWAY, DOWNEY, CALIFORNIA 90242
(562) 40-2501

ROBERT B, TAYLOR
Chiaf Probation Qfficer

June 1, 2000

The Honorable Board of Supervisors
County of Los Angeles

383 Kenneth Hahn Hall of Administration
500 West Temple Street

Los Angeles, California 30012

Dear Supervisors:
APPROVAL TO MODIFY CONTRACT NO. 75627 WITH
MORRISON MANAGEMENT SPECIALISTS, INC.
TO PROVIDE FOOD SERVICES AT LOS PADRINOS JUVENILE HALL
(3 VOTE, ALL SUPERVISORIAL DISTRICTS)

IT IS RECOMMENDED THAT YOUR BOARD:

Delegate authority to the Chief Probation Officer to prepare and execule a contract
modification after approval as to form by County Counsel, substantially similar to the
attached sample modification (Aftachment |), to confract number 75627 with Morrison
Management Specialists, Inc. (Momison) to  add foed services at
Los Padrinos Juvenile Hall (LPJH), effective one day after execution for a one-year
period or untl a8 new contract |s awarded, whichever is later, increasing the total
maximum contract sum by $1542.8368 for a total estimated annual amount of
$3,211.275. Funding for this modification is included in the FY 2006-07 Proposed
Budget.

PURPOSE! JUSTIFICATION OF RECOMMENDED ACTIONS:

Your Board approved the current confract with Momison for the provision of food
services at Barry J. Nidorf Juvenile Hall (BJNJH) on April 18, 2006 for a term of
May 1, 2008 through April 30, 2007, with four one-year renawal options. The purpose
of the recommended action Is to include the provision of food services at LPJH under
the current contract with Morrison at BJNJH. The contract with Marrison allows the
addition of County faciliies on an emergency basis under the same terms and
conditions, including costs.

PROBATION: PROTECTION, CORRECTION, SERVICE
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The proposed modification will increase the current contract's scope of work for a one-
year period or untl a new contract is in place, whichever is later, The proposed
services for LPJH are estimated to cost an additional $1,542 836 over a one-year
period.

On September 13, 2005, following a Request for Proposals (RFPs) process, the
Department notified the incumbent confractor, Integrated Support Soluticns, Inc. {I58])
of its intention to recommend approval of a new contract for this service to Marrison.
On September 28, 2005, ISSI filed a protest of the intended award. On December 27,
2003, the protest panel denied the protest following a review pursuant to your Board's
Protest Policy.

In January 2006, the Auditor-Controller initiated a review of the solicitation process al
the request of the Third Supervisonal District.  This audit resulted in a recommendation
to re-evaluate the two proposals received. Both companies were notified of the audit
recommendalion and asked to extend their proposals to allow time for the re-evaluation.
Morrison agreed to the extension and |SS| refused the extension. Since re-avaluating
the proposal is not possible, Probation will be re-soliciting for the food services at LPJH.
in the interim, Probation proposes to include the required food services at LPJH to the
current contract with Momson at BJNJH. This course of action will provide Probation
with the time needed o re-solicit for food services at LPJH and ensure that the
Depariment obtains the best possible services at the lowest price. The Department will
be releasing an RFP within the next manth.

Implementation of Strategic Plan Goals

The recommended action is consistent with the Countywide Strategic Plan,
Organizational Goal #2: Workforce Excellence: to enhance the quality and productivity
of the County workforce, Organizational Goal #3. Organizational Effectiveness: to
ensure thal service delivery systems are efficient, effective, and goal-oriented, and
Organizational Goal #4; Fiscal Responsibility: to strengthen the County's fiscal capacity

FINANCIAL IMPACT/FINANCING:

The Auditor-Controller approved the Department's analysis which showed that the
existing contract with Morrison for BJMJH is cost effective. Because this is a
modification to the existing contract, the Auditor-Controller indicated that an additional
avoidable cost analysis is not required. However, the Deparment has determined that
this modification will result in a greater cost savings to the County.
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Al the current meal range of 2000-2099. Morrison's per meal rate of $2 0186 is lower
than 155!'s current per meal rate of $2.061.

Adequate funding is included in the FY 2006/07 Adopted Budget for the increased
contract payments. The contract includes provisions for non-appropriation of funds and
budget reductions.

FACTS AND PROVISIONS/ILEGAL REQUIREMENTS:

The cumrent contract with Morrison includes all reguired terms and conditions

The Department monitors the current contract with Marrison and confirmed that the
company is in full compliance with the Living Wage Ordinance (County Code Chapter
2.201).

County Counsel has approved the contract modification as to form:.

CONTRACTING PROCESS:

The proposed contract medification includes an increased scope of work and is
consistent with Attachment A, Section 14.0 of the current contract with Marnigson

IMPACT ON CURRENT SERVICES (OR PROJECTS):

The maodification will allow the County fo ensure uninterrupted food services at LPJH.

Respectfully submitted,
Robert B. Taylor
Chief Praobation Officer

RET:wm
LACONTRACTSFond Services\FDOD2005_DEBJN & CentralBINMod ficationsiBogrd LTE_Medification ta add LPJHSnal doc

Attachment

c Chief Administrative Officer
County Counsal
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MODIFICATION NO. 1 TO CONTRACT
NO. 75627 FOR FOOD SERVICES AT
BARRY J. NIDORF JUVENILE HALL

This Medification No. 1 to Contract No. 75627 is made and entered into at Los Angeles
County, California this day of , 2006 by and between the COUNTY
OF LOS ANGELES, a body corporate and paolitic (hereinafter *“COUNTY") and Morrison
Management Specialists, Inc. DBA Morrison Health Care Inc. (Morrison), a corporation
having its headquarters at, 1727 Axenly Way, Redondo Beach, CA 90278 (hereinafter
"CONTRACTOR"™;

WITNESSETH

WHEREAS, the parties on Apni 18, 2006, entered into a contract for CONTRACTOR to
provide food service to Barry J, Nidorf Juvenile Hall (BJNJH) located at 16350 Filbert
Street., Sylmar, CA 81342; and

WHEREAS, on the Board of Supervisors delegated autharity to the Chief
Probation Officer to include food services for Los Padrinos Juvenile Hall (LPJH).

WHEREAS. CONTRACTOR and COUNTY mutually agree to include the provision of food
services al LPJH for a twelve 12 month penod:;

NOW THEREFORE, in consideration of the mutual covenants herein contained and for
other good valuable consideration, the parties agree as follows:

1 Contract Section 5.0, Contract Sum, Subsection 5.1 Is amended to read as
folows,

5.0 CONTRACT sUm

2.1 The contract fee under the terms of this contract shall be the total
monetary amount payable by COUNTY to the CONTRACTOR for
supplying all services specified under this contract. The annual
contract sum, inclusive of all applicable taxes shall not exceed
$1,668,439 at BJNJH as long as the total annual number of meals does
not exceed 867533, The annual contract sum, inclusive of all
applicable taxes shall not exceed $1,542,836 at LPJH as long as the
total annual number of meals does not exceed 764,310,
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The total annual contract sum inclusive of all applicable taxes shall not
exceed amount of $3,211,275 as long as the total annual number of
meals does nol exceed 1,631,843,

MNotwithstanding said lmitation of funds, CONTRACTOR agrees to
satisfactorily perform and complete all work specified herein,

2, Attachment 1A is added in its entirety herein. Any and all exhibits attached or
referenced in attachment IA form part of the complete agreement.

All other terms and conditions remain the same.

!

I+l
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N WITNESS WHEREQF, the parties by their duly authorized signatures, have caused this
contract to become effective on the day, month, and year first above written

COUNTY OF LOS ANGELES

By

ROBERT B. TAYLOR DATE
CHIEF PROBATION OFFICER

MORRISON MANAGEMENT SPECIALIST, INC.

By

Typed or Printed

Title

Date
APPROVED AS TO FORM:

RAYMOND G. FORTNER, JR
County Counsel

By
Goardon W, Trask
Principal Deputy County Counsel
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California Department of Education School Nutrition Programs Unit
Child Nutrition and Food Distribution Division April 19398

SUSPENSION AND DEBARMENT CERTIFICATION
U.S. DEPARTMENT OF AGRICULTURE

INSTRUCTIONS: SFA to obtain from any potential vendor or existing contractor for all
contracts in excess of $100,000. This form is required each time a bid for goods/services
over $100,000 is solicited or when renewinglextending an existing contract exceeding
$100,000 per year. (Includes Food Service Management and Food Service Consulting
Contracts.)

Error! Bookmark not duﬁned.l:.urﬁﬁl:atlnn Regarding Debarment, Suspension, In»l:Iig:'1.'rillrl|!lhtm3,.r and
__‘Juluntary Exclusion Lower Tier Covered Transactions

This certification is required by the regulations implementing Executive Order 12548, Debarment
and Suspension, 7 CFR Part 3017, Section 3017.510, Participants' rasponsibliities. The regulations
were published as Part IV of the January 30, 1989, Federal Register (pages 4722 4733), Copies of
the regulations may be obtained by contacting the Department of Agriculture agency with which this
fransaction originated.

(BEFORE COMPLETING CERTIFICATION, READ INSTRUCTIONS ON REVERSE)

1. The prospective lower tier participant certifies, by submission of this propesal, that neither it
nor its principals is presently debarred, suspended, proposed for debarment, declared
mneligible, or voluntarily excluded from participation in this transaction by any Federal
departmeant or agenay

2. Where the prospective lower tier particlpant is unable to certify to any of the statements in
this certification, such prospective participant shall attach an expianation to this proposal

Barry J. Nidorf Juvenile Hall 75627

MName of School Food Authority Agreement Number
Polential Vendor or Existing Contractor (Lower Tier Participant):

Ed Clark, Vice President

Printed Name Title Signature Date

DO NOT SUBMIT THIS FORM. RETAIN WITH THE APPLICABLE CONTRACT OR BID RESPONSES
G:5NP:DEBARMENT

]2
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INSTRUCTIONS FOR CERTIFICATION

1)

2)

3)

4)

5)

6}

¥l

5)

&)

By signing and submilting this form, the prospective lower fiar participant (one whose contract for goods
of services exceeds the Federal procurement small purchase threshold fixed at $100,000) is providing
the certification set out on the reverse side in accordance with thess Instructions.

The cartification in this clause is a material representation of fact upon which reliance was placed when
this transaction was entered into. If if is laler determined that the prospective lower led participant
knowingly rendered an eronsous certificalion, in addition to other remedies available to the Eedersl
Government, the department or agency with which this transaction crnginated may pursue avaiable
remedies, including suspension andfor debarment.

The prospective lower tier participant shall provide immeadiate writien notice ta the person to which this
proposal is submitted [T al any time the prospective lower tier participant learns that its certification was
efroneous when submitted or has become erroneous by reason of changed circumstances,

The terms "covered fransacton,” "debarred,” "suspended,” “ineliginle," “lower ter coveraed transaction "
“participant,” "parson,” "primary covered transaction.” "principal” "proposal  and “voluntarily excluded "
as used in this clause, have the meanings sel out in the Definitions and Coverage sections of rules
implementing Executive Order 12548, You may contact the person to which this proposal is submitted for
assistance in obtaining a copy of those regulations.

The prospective lower tier participan! agrees by submitting this farm that, should the proposed covered
transaction be entered info, it shall not knowingly enter into any lower fier coverad transaction with 3
person who s debarred, suspended, declared ineligible, or voluntarily excluded from participation in this
covered transacton, unless authorized by the department or agency with which this transaction
orgingtad,

The prospective lower tier participant further agrees by submitting this form that it will include this clause
lited "Certification Regarding Debarment, Suspension, Ineligibifity and Voluntary Exclusion Lower Tier
Covered Transactions," without modification, in all lower tler covered transactions and in all solicitations
for lawar ter covered transactions.

A participant in a covered fransaction may rely upon a certification of a prospective parbcipant in @ fower
tier covered transaction that it is nol debarred, suspended, ineligible, or voluntarily excluded from the
covered transaction, unless it knows thal the cerfification is eroneous A participant may decide the
method and frequency by which it determines the eligibility of its principals. Each participant may, but s
not required to, check the Nonprocurement List

Nothing contained in the forageing shall be construed to require establishment of a system of records in
order to render in good faith the certification required by this clause. The knowledae and Information of a
participant s not reguired lo exceed that which is normally possessed by a prudent psrson in the
orainary course of business dealings.

Except for transactions authorized under paragraph 5 of these instructions if a participant in a coverad
ransaclon knowingly enters into a8 lower tier coverad transaction with a parsan who s suspended,
debarred, ineligile. or voluntarily excluded from participation in this transaction, in addition fo othaer
remedies available Io the Federal Government, the department or agency with which this transaction
originated may pursue avallable remedies, Including suspension andlor debarment

bitlp. o, e, oo goonEd DMy s RD SUSTENS
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1.0 APPLICABLE DOCUMENTS

2.0

Exhibits A, B, C, D, E,F, G, H, |, J, KL, Mand N are attached to and form a part
of this Contract. In the event of any conflict or inconsistency in the definition or
interpretation of any word, responsibility, schedule, or the contents or description
of any task, deliverable, goods, service, or other work, or otherwise between the
base Contract and the Exhibits, or between Exhibits, such conflict or
inconsistency shall be resolved by giving precedence first to the Contract and
then to the Exhibits according to the following priority,

Standard Exhibits:
11  EXHIBIT A - Siatement of Work
EXHIBIT B - Pricing Schedule
EXHIBIT C - Contractor's Proposed Schedule
EXHIBIT D - Contractor's EEQ Certification
EXHIBIT E - County's Administration
EXHIBIT F - Contractor's Administration
EXHIBIT G - Forms Reguired at the Time of Contract Execution
EXHIBIT H - Jury Service Ordinance
EXHIBIT | - Safely Surrendered Baby Law
0 EXHIBIT J- IRS Notice 1015
1 EXHIBIT K — Listing of Contractors Debarmed in LA County

I T T R R T T T e
— = 0o - oL B L RS

Prop A - Living Wage Program:

1.12 EXHIBIT L - Living Wage Ordinance

1.13  EXHIBIT M - Monihly Cerdification for Applicable Health Benefit
FPaymeanfs

1.14 EXHIBIT N - Payroll Statement of Compliance

Health Insurance Portability & Accountability Act (HIPAA) Agreement:
1.15 EXHIBIT O - Contractor's Obligation Under HIPAA

Refers to Statement of Work:
1.16 EXHIBIT - Technical Exhibits P-DD

This Contract and the Exhibits hereto constitute the complete and exclusive
statement of understanding between the parties, and supersedes all previous
Contracts, written and oral, and all communications between the parties relating to
the subject matter of this Contract. No change to this Contract shall be valid
unless prepared pursuant to Sub-paragraph 8.4 - Change MNotices and
Amendments and signed by both parties.

DEFINITIONS

The headings herein contained are for convenience and reference only and are
not intended to define the scope of any provision thereof. The following words as
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used herein shall be construed to have the following meaning, unless otherwise
apparent from the context in which they are used.

2.1 Contract: Agreement executed between County and Contractor, It sets
forth the terms and conditions for the issuance and performance of the
Statement of Work, Exhibit A

2.2 Contractor: The sole proprietor, parinership, or corporation that has
entered into a contract with the County to perform or execute the work
covered by the Statement of Work.

2.3  Contractor Project Director: The individual designated by the Contractor
to administer the Contract operations after the Contract award.

2.4  County Contract Project Monitor: Person with responsibility to monitor
this Contract. Responsibility for providing reports to County Contract
Manager and County Program Manager.

2.5 County Contract Manager: Person designated by County with authority
for County on contractual or administrative matters relating to this Contract.

2.6  County Program Manager: Person designated by County to manage the
operations under this Contract,

2.7  Day(s): Calendar day(s) unless otharwise specified.

2.8  Fiscal Year: The twelve (12) month period beginning July 1st and ending
the following June 30th,

3.0 WORK

3.1 Pursuant to the provisions of this Contract, the Contractor shall fully
perform, complete and deliver on time, all tasks, deliverables, services and
other work as set forth in the Staterment of Work, Exhibit A,

32 Ifthe Contractor provides any tasks, defiverables, goods, services, or other

work, other than as specified in this Contract, the same shall be deemed to
be a gratuitous effort on the part of the Contractor, and the Contractor shall
have no claim whatsoaver against the County,

4.0 TERM OF CONTRACT

See Section 4,0 of Contract

5.0 CONTRACT SUM

2.1

See Section 5.1 of Contract

ATTACHMENT (4
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5.2

2.3

5.4

5.5

The Contractor shall not be entitled to payment or reimbursement for any
tasks or services performed, nor for any incidental or administrative
expenses whalsoever incurred in or incidental to performance hereunder,
except as specified herein. Assumption or lakeover of any of the
Contractor's duties, responsibilities, or obligations, or performance of
same by any entity other than the Contractor, whether through
assignment, subcontract. delegation, merger, buyout, or any other
mechanism, with or without consideration for any reason whatsoever, shall
occur only with the County's express prior written approval,

Contractor shall maintain a system of record keeping that will allow
Contractor to determine when it has incurred seventy-five percent (75%)
of the total contract authorization under this Contract, Upon occurrence of
this event, Contractor shall send written notification 1o Probation
Depariment at the address herein provided in Exhibit E - County's
Administration.

No Payment for Services Provided Following Expiration/ Termination
of Contract

Contractor shall have no claim against County for payment of any money
or reimbursement, of any kind whatsoever, for any service provided by
Contractor after the expiration or other termination of this Contract
Should Confractor receive any such payment it shall immediately notify
County and shall immediately repay all such funds to County. Payment by
County for services rendered after expiration/termination of this Contract
shall not constitute a waiver of County’s right to recover such payment
from Contractor. This provision shall survive the expiration or other
termination of this Contract.

Invoices and Payments

5.51 The Contractor shall invoice the County only for providing the tasks,
deliverables, goods, services, including the charges for additional
food items and special nutritional food supplements and other work
specified in Extibit A - Silalement of Work and elsewhere
hereunder. The Contractor shall prepare invoices, which shall
include the charges owed to the Contractor by the County under the
terms of this Contract The Contractor's payments shall be as
provided in Exhibit B - Pricing Schedule, and the Contractor shall be
paid only for the tasks, deliverables, goods, services, and other work
approved in writing by the County. If the County does not approve
work in writing no payment shall be due to the Contractor for that
work,
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Payment to CONTRACTOR will be made monthly, in arrears. 30
days after submission of invoices and on approval of the invoices
submitted, subject to auditing reguirements of the COUNTY
Auditor-Controller. All biling shall clearly reflect and provide
reasonable detail of the services and amounts for which claim is

made.

5.6.2 The Contractor's invoices shall be priced In accordance with Exhibit

B - Pricing Schedule.

553 The Conftractor's invoices shall contain the information set forth in

554

555

3.5.6

Exhibit A - Statemen! of Work describing the tasks, deliverables,
goods, services, work hours, and facility andfor other work for which
payment is claimed,

The Centractor shall submit the menthly invoices to the County by
the 15" calendar day of the month following the month of service.

Prop A - Living Wage Program:
Ne invoice will be approved for payment unless the following
is included:

* Exhibit K - Monthly Certification for Applicable Health
Benefit Payments
= Exhibit L - Payroll Statement of Compliance

All invoices under this Contract shall be submitted in two (2) copies
to the following address:

John Ferguson, Name of Program Manager
County of Los Angeles Probation Department
Los Padrinos Juvenile Hall

7285 Quill Dr.

Downey, CA 930242

County Approval of Invoices. All invoices submitted by the
Confractor for payment must have the written approval of the
County's Project Manager prior to any payment thereaf. In no event
shall the County be liable or responsible for any payment prior to
such wrlten approval. Approval for payment will not be
unreasonably withheld, and in no instance will such approval take
more than two (2) weeks from receipt of properly prepared invoices
by the County.

ATTACHMENT 14

Fage 4



2.6

8.7

Cost of Living Adjustments (COLA's)

The contract amount may be adjusted annually based on the increase or
decrease in the U.5. Departiment of Labor, Bureau of Labor Statistics’
Consumer Price [ndex (CPl) for the Los Angeles-Riverside-Orange
County Area for the most recently published percentage change for the
12-month period preceding the contract anniversary date, which shall be
the effective date for any cost of living adjustment. However, any increase
shall not exceed the general salary movement granted to County
employees as determined by the Chief Administrative Office as of each
July 1 for the prior 12-month period.  Furthermore, should fiscal
circumstances ultimately prevent the Board from approving any increase
in County employee salaries, no cost of living adjustments will be granted.

Sales of meals and food products to the COUNTY in juvenile facilities
may be eligible for exemption to sales tax as follows:

571 When the COUNTY is considered as reselling to the students
{jJuveniles) because of the liability incurred by the relatives of the
juveniles; or

572 When the COUNTY is considered as reselling to the U.S.
Government under the Federal School Lunch Program.

5.7.3 COUNTY will cooperate with the CONTRACTOR in providing data
on the actual number of meals which may be exempt from taxation
during the contract. Payment shall be made by CONTRACTOR;
however, COUNTY shall reimburse to CONTRACTOR any sales
tax that is actually paid by CONTRACTOR.

5.74 Currently, the COUNTY estimates that at least B5% of all meals
served may be eligible for the referenced exemptions. Proposals
submitted in response lo RFP shall contain calculations for the
B.25% sales tax based on 15% of the meals.

5.7.5 Except as herein expressly provided, COUNTY shall have no
liability or responsibility for any taxes which may be imposed in
connection with or responsibility for any taxes which may be
imposed in connection with or resulting from this contract or
CONTRACTOR's performance hereunder

5.7.6 The cost of any equipment purchased or facility repair or alterations
required by CONTRACTOR, as outlined in EXHIBIT A, Section
12.3 shall be depreciated fully on a straight line basis over the
period from the date of acquisitions by CONTRACTOR to the
expiration date of 60 months following implementation of contract.

ATTACHMENT 14

Fibpe 5



6.0 ADMINISTRATION OF CONTRACT - COUNTY

COUNTY ADMINISTRATION

A listing of all County Administration referenced in the following Sub-paragraphs
are designated in Exhibit E - County's Administration. The County shall nofify the
Contractor in writing of any change in the names or addresses shown.
6.1 County's Contract Manager
Responsibilities of the County's Contract Manager include:
= ensuring thal the objectives of this Contract are met;
* making changes in the terms and conditions of this Contract In
accordance with Sub-paragraph 8.4, Change Notices and Amendments:
and

" providing direction to Contractor in the areas relating to County policy,
information requirements, and procedural requirements

6.2 County's Program Manager
The responsibilities of the County's Program Manager include:
* meeling with Contractor's Project Manager on a regular basis; and

* inspecting any and all tasks, deliverables, goods, services, or other
work provided by or on behalf of Contractor.

The County’s Program Manager is not authorized to make any changes in
any of the terms and conditions of this Contract and s not authorized to
further obligate County in any respect whatsoever.

6.3 County's Contract Project Monitor
The County’s Project Monitor is responsible for the monitoring of this

Contract. The Project Monitor provides reports to the County's Program
Manager and Contract Manager
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7.0 ADMINISTRATION OF CONTRACT - CONTRACTOR

7.4

7.2

7.3

Contractor’'s Project Director

7.1

Contractor's Project Director s designated in Exhibit F -
Conlractor's Administration. The Contractor shall notify the
County in writing of any change in the name or address of the
Contractor's Project Director,

Contractor's Project Director shall be responsible for Contractor's
day-to-day activities as related to this Contract and shall
coordinate with County's Program Manager and Project Monitor
on a regular basis.

Approval of Contractor's Staff

County has the absolute right to approve or disapprove all of Contractor's
staff performing work hereunder and any proposed changes in
Contractor's staff, Including, but not limited to, Contractor's Project

Director.

Contractor's Staff ldentification

7.3.1

7.3.2

7.3.3

Contractor shall provide all staff assigned to this Contract with a
photo identification badge in accordance with County specifications.
Specifications may change at the discretion of the County and
Contractor will be provided new specifications as required. The
format and content of the badge is subject to the County's approval
prior to the Confractor implementing the use of the badge.
Contractor staff, while on duty or when entering a County facility or
its grounds, shall prominently display the photo identification badge
on the upper part of the body.

Contractor shall notify the County within one business day when
staff is terminated from working on this Contract. Contractor is
responsible to retrieve and immediately destroy the staff's County
photo identification badge at the time of removal from the County
Contract.

If County requests the removal of Contractor's staff, Contractor is
responsible to retrieve and immediately destroy the Contractor's
staff's County photo identification badge at the time of removal
from working on the Contracl
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7.4

Background and Security Investigations

CONTRACTOR(s) shall be responsible for ongoing implementation and
monitoring of sub-sections 7.4.1 through 7.4.6. On at least a quarterly
basis, CONTRACTOR({s) shall report in writing, monitoring results to
Probation, indicating employee compliance or problem areas, Elements of
monitoring report shall receive prior written approval from Probation,

741 No personnel employed by the CONTRACTOR(s) for this service,
having access to Probation information or records shall have a
criminal conviction record or pending criminal trial unless such
information has been fully disclosed and employment of the
employee for this service is approved (in writing) by the Probation
Department.

742 COUNTY reserves the nght fo conduct a background investigation
of CONTRACTOR'S prospective employees prior to employment
and further reserves the right to conduct a background investigation
of CONTRACTOR'S employees at any time and to bar such
employees from working on this contract under appropriate
circumstances.

7.4.3 COUNTY reserves the right to preclude the CONTRACTOR(s) from
employment or continued employment of any individual for this
conlract service.

744 CONTRACTOR(s) and employees of the CONTRACTOR(s) shall
be under a continuing obligation to disclose any prior or subsequent
criminal conviction record or pending criminal trial, to the Probation
Department at its facility(ies)

745 The CONTRACTOR(s) shall submit names of employees to the
Contract Manager within five (5) business days of the date of hire,
The COUNTY will schedule appointmenis to conduct a background
investigation/record  checks based on  fingerprints  of
CONTRACTOR'S employees, and further reserves the right to
conduct background investigation of CONTRACTOR'S employees
at any time.

746 Because COUNTY is charged by the State for checking the criminal
records of CONTRACTOR'S employees the COUNTY will bill
CONTRACTOR(s) to recover expense. The current amount is
$32.00 per record check, which is subject to change by the State.
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7.5

Confidentiality

The CONTRACTOR(s) shall be responsible for safeguarding all Probation
information provided for use by the CONTRACTOR(s},

3 |

752

The CONTRACTOR shall maintain the confidentiality of all records
obtained from the COUNTY under this contract in accordance with
all applicable Federal, State or local laws, ordinances, regulations
and directives ralating to confidentiality

The CONTRACTOR shall inform all of its officers, employees,
agents and subcontractors providing services hereunder of the
confidentiality provisions of this contract, The CONTRACTOR shall
cause each employes performing services covered by this contract
to sign and adhere o the "Contractor Employee Acknowledgment,
and Confidentiality Agreement”, Exhibit N, Technical Exhibit 10,
The CONTRACTOR shall cause each non-employee performing
services covered by this contract to sign and adhere to the
“Contractor Non-Employee Acknowledgment and Confidentiality,
Agreement," Exhibit N, Technical Exhibit 10-A,

Confidentiality of Adult and Juvenile Records

By State law (California Welfare and Institutions Code 827 and 828
and Penal Code 1203.05, 1203.10 and 11140 through 11144), all
adult and juvenile records and Probation case information which is
in the CONTRACTOR'S care and possession is confidential and no
infermation relating to any adult or minor is to be in any way relayed
to anyone except those authonzed employees of the Los Angeles
County Probation Department and law enforcement agencies.

7.52.1 Employees of CONTRACTOR(s) shall be given copies of
all cited code sections, and a form to sign (Refer to Exhibit
N, Technical Exhibit 11, "Confidentialty of CORI
Information"}, regarding confidentiality of the information in
adult and juvenile records, CONTRACTOR shall retain
original CORI form and forward copy to Contract Manager
within five (3} business days.
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8.0 STANDARD TERMS AND CONDITIONS

8.1

8.2

ASSIGNMENT AND DELEGATION

8.1.1 The Contractor shall not assign its rights or delegate its duties under

8.1.2

8.1.3

this Contract, or both, whether in whole or in part, without the prior
written consent of County, in its discretion, and any attempted
assignment or delegation without such consent shall be null and
void. For purposes of this sub-paragraph, County consent shall
require a written amendment to the Contract, which is formaily
approved and execuled by the parlies. Any payments by the
County to any approved delegate or assignee on any claim under
this Contract shall be deductible, at County's sole discretion,
against the claims, which the Contractor may have against the
County.

Shareholders, partners, members, or other equity holders of
Contractor may transfer, sell, exchange, assign, or divest
themselves of any interest they may have therein. However, in the
event any such sale, fransfer, exchange, assignment, or
divestment is effected in such a way as to give majority control of
Contractor to any person(s), corporation, partnership, or legal entity
other than the majority controlling interest therein at the time of
execution of the Contract, such disposition is an assignment
requiring the prior written consent of County in accordance with
applicable provisions of this Contract.

If any assumption, assignment, delegation, or takeover of any of
the Contractor's duties, responsibilities, obligations, or performance
of same by any entity other than the Contractor, whether through
assignment, subcontract. delegation, merger, buyout, or any other
mechanism, with or without consideration for any  reason
whatsoever without County's express prior written approval, shall
be a material breach of the Confract which may result in the
termination of this Contract. In the evenl of such termination
County shall be entitied to pursue the same remedies against
Contractor as it could pursue in the event of default by Contractor,

AUTHORIZATION WARRANTY

The Contractor represents and warrants that the person executing this
Contract for the Contractor Is an authorized agent who has actual authority
to bind the Contractor to each and every term, condition, and obligation of
this Contract and that all requirements of the Contractor have been fulfilled
to provide such actual authority,
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8.3

8.4

BUDGET REDUCTIONS

In the event that the County's Board of Supervisors adopls, in any fiscal
year, a County Budget which provides for reductions in the salaries and
benefits paid to the majority of County employees and Imposes similar
reductions with respect to County Contracts, the County reserves the right
to reduce its payment obligation correspondingly for that fiscal year and
any subsequent fiscal year services provided by the Contractor under the
Contract. The County's notice to the Contractor regarding said reduction
in payment obligation shall be provided within 30 calendar days of the
Board's approval of such actions. The Contractor shall continue to
provide all of the services set forth in the Contracl.

CHANGE NOTICES AND AMENDMENTS

COUNTY reserves the nght to change any portion of the work required
under this confract, or amend such other terms and conditions, which may
become necessary. Any such revisions shall be accomplished in the
following manner:

841 For any change which does not maternally affect the scope of work,
period of performance, payments, or any other term or condition
Included under this contract, a Change Notice shall be prepared
and signed by COUNTY'S Chief Probation Officer or his designee
and CONTRACTOR'S Project Director

8.4.2 For any revision, which matenally affects the scope of work, period
of performance, payments, or any term and condition included in
this contract, a negotiated modification to this contract shall be
executed by the Los Angeles County Board of Supervisors and
CONTRACTOR(s).

843 As used herein, the term "materially” is defined as being a change
of more than (10%) ten percent of the contract price, a change of
mare than one hundred eighty (180) days to any period of
performance or a change in the work required which in the sole
discretion of the COUNTY'S Chief Probation Officer warrants
execution by the Board of Supervisors,

COMPLAINTS

The Contractor shall develop, maintain and operate procedures for
receiving, investigating and responding to complaints.

Within five (5) business days afler Contract effective date, the Contractor
shall provide the County with the Confractor's policy for receiving,
investigating and responding to user complaints.
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8.6

851

85.2

8.5.3

The County will review the Contractor's policy and provide the
Contractor with approval of said plan or with requested changes

If the County requests changes in the Contractor's policy, the
Contractor shall make such changes and resubmit the plan within
five {5) business days.

If, at any time, the Contractor wishes to change the Contractor's
policy, the Contractor shall submit proposed changes to the County
for approval before implementation.

The Contractor shall preliminarily investigate all complaints and natify the
County's Project Manager of the status of the investigation within five (5)
business days of receiving the compiaint.

When complaints cannot be resoclved informally, a system of follow-through
shall be instituted which adheres to formal plans for specific actions and
strict time deadlines

Copies of all wrtten responses shall be sent to the County's Project
Manager within three (3) business days of mailing to the complainant

COMPLIANCE WITH APPLICABLE LAW

861

8.6.2

The Contractor shall comply with all applicable Federal, State, and
local laws, rules, regulations, ordinances, and directives, and all
provisions required thereby to be included in this Contract are
hereby incorporated herein by reference.

The Contractor shall indemnify and hold hammiless the County
from and against any and all liability, damages, costs, and
expenses, including, but not limited to, defense costs and
altorneys’ fees, arising from or related to any violation on the part
of the Contractor or its employees, agents, or subcontractors of
any such laws, rules, regulations, ordinances, or directives,
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8.7

COMPLIANCE WITH CIVIL RIGHTS LAWS

The Confractor hereby assures that it will comply with Subchapter VI of
the Civil Rights Act of 1964, 42 USC Sections 2000 {e) (1) through 2000
(e} {17), to the end that no person shall, on the grounds of race, creed,
color, sex, religion, ancestry, age, condition of physical handicap, marital
status, political affiliation, or national origin, be excluded from participation
in, be denied the benefits of, or be otherwise subjected to discrimination
under this Contract or under any project, program, or activity supported by
this Contract. The Contractor shall comply with Exhibit D - Contractor's
EEQ Cerfification.

COMPLIANCE WITH THE COUNTY'S JURY SERVICE PROGRAM
B.81  Jury Service Program:

This Contract is subject to the provisions of the County's
ordinance entifled Contractor Employee Jury Service (“Jury
Service Program”) as codified in Sections 2.203.010 through
2.203.080 of the Los Angeles County Code, a copy of which is
attached as Exhibit H and incorporated by reference into and
made a part of this Contract.

8.8.2 Written Employee Jury Service Policy.

1. Unless Contracter has demonstrated to the County's
satisfaction either that Contractor is not a "Contractor” as
defined under the Jury Service Program (Section 2.203.020 of
the County Code) or that Contractor qualifies for an exception
to the Jury Service Program (Section 2.203.070 of the County
Caode), Contractor shall have and adhere to a written policy
that provides that its Employees shall receive from the
Contractor, on an annual basis, no less than five days of
regular pay for actual jury service. The policy may provide
that Employees deposit any fees received for such jury service
with the Contractor or that the Contractor deduct from the
Employee's regular pay the fees received for jury service
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2. For purposes of this Sub-paragraph, "Contractor” means a

person, partnership, corporation or other entity which has a
contract with the County or a subcontract with a County
Contractor and has received or will receive an aggregate sum
of $50,000 or more in any 12-month pericd under one or more
County contracts or subcontracts. "Employee” means any
California resident who is a full time employee of Contractor
"Full-tima" means 40 hours or more worked per week, or a
lesser number of hours if. 1) the lesser number s a
recognized industry standard as determined by the County, or
2} Contractor has a long-standing practice that defines the
lesser number of hours as full-ime. Full-time employees
providing short-term, temporary services of 90 days or less
within a 12-month period are not considered full-time for
purposes of the Jury Service Program. If Contractor uses any
subconfractor to perform services for the County under the
Contract, the subcontractor shall also be subject lo the
provisions of this Sub-paragraph. The provisions of this Sub-
paragraph shall be inserled into any such subcontract
agreement and a copy of the Jury Service Program shall be
attached to the agreement

. If Contractor is nol required to comply with the Jury Service

Program when the Contract commences, Contractor shall
have a continuing obligation to review the applicability of its
"exception status” from the Jury Service Program, and
Contractor shall immediately notify County if Contractor at any
time either comes within the Jury Service Program’s definition
of "Contractor” or if Contractor no longer qualifies for an
exception to the Jury Service Program. In either event,
Contractor shall immediately implement a written policy
consistent with the Jury Service Program. The County may
also require, at any time during the Contract and at its sole
discretion, that Contractor demonstrate to the County's
satisfaction that Confractor either continues to remain outside
of the Jury Service Program’s definition of "Contractor” and/or
that Contractor continues to qualify for an exception io the
Program.
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4. Contractor's violation of this Sub-paragraph of the Contract
may constitule a material breach of the Contract. In the event
of such material breach, County may, in its sole discretion,
terminate the Contract and/or bar Contractor from the award of
future County contracts for a period of time consistent with the
seriousness of the breach

CONFLICT OF INTEREST

891

892

Mo County employee whose position with the County enables such
employee to influence the award of this Contract or any competing
Contract, and no spouse or economic dependent of such
employee, shall be employed in any capacity by the Contractor or
have any other direct or indirect financial interest in this Contract
No officer or employee of the Contractor who may financially
benefit from the performance of work hereunder shall in any way
participate in the County's approval, or ongoing evaluation, of such
work, or in any way attempt to unlawfully influence the County's
approval or ongoing evaluation of such work.

The Contractor shall comply with all conflict of inlerest laws,
ordinances, and regulations now in effect or hereafter to be
enacted during the term of this Contract. The Contractor warranis
that it is not now aware of any facts that create a confiict of
interest. If the Contractor hereafter becomes aware of any facts
that might reasonably be expected to create a conflict of interest,
It shall immediately make full written disclosure of such facts to
the County. Full written disclosure shall include, but is not limited
to, Identification of all persons implicated and a complete
description of all relevant circumslances. Failure to comply with
the provisions of this Sub-paragraph shall be a material breach of
this Contract.

8.10 CONSIDERATION OF HIRING COUNTY EMPLOYEES TARGETED FOR
LAYOFF/OR RE-EMPLOYMENT LIST

Should the Contractor require additional or replacement personnel after the
effective date of this Contract to perform the services set forth herein, the
Contractor shall give first consideration for such employment apenings to
qualified, permanent County employees who are targeted for layoff or

qualifed, former County employees who are on a re-employment list during

the lifer of this Contract.
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B.11

8.12

CONSIDERATION OF HIRING GAIN/GROW PROGRAM PARTICIPANTS

Should the Contractor require additional or replacement personnel after the
effective date of this Contract, the Contractor shall give consideration for
any such employment openings to participants in the County's Department
of Public Social Services Greater Avenues for Independence (GAIN)
Program or General Relief Opportunity for Work (GROW) Program who
meet the Contractor's minimum gualifications for the open position. For this
purpose, consideration shall mean that the Contractor will interview
qualified candidates. The County will refer GAIN/GROW participants by job
category 1o the Contractor.

In the event that both laid-off County employees and GAIN/GROW
participants are available for hiring, County employees shall be given first
prionty.

CONTRACTOR RESPONSIBILITY AND DEBARMENT
8121 Responsible Contractor

A responsible Contractor is a Contractor who has demonstrated
the attribute of trustworthiness, as well as quality, fitness, capacity
and experience to satisfactorly perform the contract, It is the
County's policy to conduct business only with responsible
Contractors

8.12.2 Chapter 2.202 of the County Code

The Contractor is hereby notified that, in accordance with Chapter
2.202 of the County Code, if the County acquires information
concerning the performance of the Contractor on this or ather
contracts which Indicates that the Contractor is nol responsible,
the County may, in addition to other remedies provided in the
Contract, debar the Contractor from bidding or propasing on, or
being awarded, and/or performing work on County contracts for a
specified period of time not to exceed three (3) years, and
terminate any or all existing Contracts the Contractor may have
with the County,
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8.12.3 Non-responsible Contractor

The County may debar a Contractor if the Board of Supervisors
finds, in its discretion, that the Contracter has done any of the
following: (1) violated a term of a contract with the County or a
nonprofit corporation created by the County, (2) committed an act
or omission which negatively refiects on the Contractor's quality,
fitness or capacity to perform a contract with the County, any
other public entity, or a nonprofit corporation created by the
County, or engaged in a pattemn or practice which negatively
reflects on same, (3) commitied an act or offense which indicates
a lack of business integrity or business honesty, or (4) made o
submitted a false claim against the County or any other public
entity

8.12.4 Contractor Hearing Board

1. If there is evidence that the Contractor may be subject to
debarment, the Department will notify the Contractor in
writing of the evidence, which is the basis for the proposed
debarment and will advise the Contractor of the scheduled
date for a debarment hearing before the Contractor Hearing
Board.

2. The Contractor Hearing Board will conduct a hearing where
evidence on the proposed debarment is presented. The
Contractor andior the Confractor's representative shall be
given an opportunity to submit evidence at that hearing.
After the hearing, the Contractor Hearing Board shall
prepare a lentative proposed decision, which shall contain a
recommendation regarding whether the Contractor should
be debarred, and, if so, the appropriate length of time of the
debarment. The Contractor and the Department shall be
provided an opportunity to object to the tentative proposed
decision prior (o its presentation to the Board of Supanvisors.

3. After consideration of any objections, or if no objections are
submitted, a record of the hearing, the proposed decision,
and any other recommendation of the Contractor Hearing
Board shall be presented to the Board of Supervisors. The
Board of Supervisors shall have the right to modify, deny, or
adopt the proposed decision and recommendation of the
Contractor Hearing Board.
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ATTACHMENT 14

If a Contractor has been debarmed for a penod lenger than
five (5) years, that Contractor may after the debarment has
been in effect for at least five (5) years, submit a written
request for review of the debarment determination to reduce
the penod of debarment or terminate the debarment. The
County may, in its discretion, reduce the period of
debarment or terminate the debarment if it finds that the
Contractor has adeguately demonstrated one or more of the
following: (1) elimination of the grounds for which the
debarment was imposed; (2) a bona fide change In
ownership or management, (3) material evidence discovered
after debarment was imposed, or (4) any other reason that is
in the best interests of the County.

The Contractor Hearing Board will consider a request for
review of a debarment delermination only where (1) the
Confractor has been debarred for a period longer than five
(8) years; (2) the debarment has been in effect for at least
five (5) years; and (3) the request is in writing, states one or
more of the grounds for reduction of the debarment period or
termination of the debarment, and includes supporting
documentation. Upon receiving an appropriate request, the
Contractor Hearing Board will provide notice of the hearing
on the request. At the hearing, the Contractor Hearing
Board shall conduct a hearing where evidence on the
proposed reduction of debarment period or termination of
debarment is presented. This hearing shall be conducted
and the request for review decided by the Contractor
Hearing Board pursuant to the same procedures as for a
debarment hearing.

The Contractor Hearing Board's proposed decision shall
contain a recommendation on the request to reduce the
period of debarment or ferminate the debarment. The
Contractor Hearing Board shall present its proposed
decision and recommendation to the Board of Supervisors
The Board of Supervisors shall have the right to modify,
deny, or adopt the proposed decision and recommendation
of the Contractor Hearing Board.
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8.12.5 Subcontractors of Contractor

These terms shall also apply to Subcontractors of County

Caontractors,
813 CONTRACTOR'S ACKNOWLEDGEMENT OF COUNTY'S

COMMITMENT TO THE SAFELY SURRENDERED BABY LAW

The Contractor acknowledges that the County places a high priority on the

implementation of the Safely Surrendered Baby Law. The Contractor

understands that it is the County's policy to encourage all County

Contractors to voluntarily post the County's “Safely Surrendered Baby Law"

poster in a prominent position at the Contractor's place of business. The

Contractor will also encourage its Subcontractors, if any, to post this poster

In a prominent position in the Subcontractor's place of business. The

County’s. Department of Children and Family Services will supply the

Confractor with the poster to be used,

8.14 CONTRACTOR'S WARRANTY OF ADHERENCE TO COUNTY'S CHILD

SUPPORT COMPLIANCE PROGRAM

8.14.1 The Contractor acknowledges that the County has established a
goal of ensuning that all individuals who benefit financially from the
County through Contract are in compliance with their court-ordared
child, family and spousal support obligations in order to mitigate the
economic burden otherwise imposed upon the County and its
taxpayers.

8.14.2 As required by the County's Child Support Compliance Program
(County Code Chapter 2.200) and without limiting the Contractor's
duty under this Contract to comply with all applicable provisions of
law, the Contractor warranis thal it is now in compliance and shall
during the term of this Contract maintain in compiiance with
employment and wage reporting requirements as required by the
Federal Social Security Act (42 USC Section 653a) and Califomia
Unemployment Insurance Code Section 1088.5 and shall
implement all lawfully served \Wage and Eamings Withholding
Orders or Child Support Services Department Notices of Wage and
Earnings Assignment for Child, Family or Spousal Support,
pursuant to Code of Civil Procedure Section 706,031 and Family
Code Section 5246(b),
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8.15

B.16

8.17

COUNTY'S QUALITY ASSURANCE PLAN

The County or its agent will evaluate the Contractor's performance under
this Contract on not less than an annual basis. Such evaluation will include
assessing the Contractor's compliance with all Contract terms and
conditions and performance standards. Contractor deficiencies which the
County determines are severe or confinuing and that may place
performance of the Confract in jeopardy if not comected will be reported to
the Board of Supervisors. The report will include improvement/corrective
action measures taken by the County and the Contractor. If improvement
does not occur consistent with the corrective action measures, the County
may fterminate this Confract or impose other penalties as specified in this
Contracl.

DAMAGE TO COUNTY FACILITIES, BUILDINGS OR GROUNDS

B8.16.1 Contractor shall repair, or cause to be repaired, at its own cost, any
and all damage to County facililies, buildings, or grounds caused
by Contractor or employees or agents of Contractor.
CONTRACTOR shall be responsible for the maintenance and
repair of the interior of the kitchen, and pantries and serving areas
under its exclusive use and control. Such repairs shall be made
immediately after Contractor has become aware of such damage,
but in no event later than thirty (30} days after the occurrence.

8.16.2 If Contractor fails o make timely repairs, County may make any
necessary repairs, All costs incurred by County, as determined by
County, for such repairs shall be repaid by Contractor by cash
payment upon demand.

EMPLOYMENT ELIGIBILITY VERIFICATION

The Contractor warrants that it fully complies with all Federal and State
statutes and regulations regarding the employment of aliens and others
and that all its employees parforming work under this Contract meet the
citizenship or alien status requirements set forth in Federal and State
statutes and regulations. The Contractor shall obtain, from all employees
performing work hereunder, all verification and other documentation of
employmeant aligibility status required by Federal and State statutes and
regulations including, but not limited to, the Immigration Reform and
Control Act of 1886, (P L. 99-603), or as they currently exist and as they
may be hereafter amended. The Contractor shall retain all such
documentation for all covered employees for the period prescribed by law
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8.18

B.19

8.20

The Contractor shall indemnify, defend, and hold harmless, the County, its
agents, officers, and employees from employer sanctions and any other
llability which may be assessed against the Contractor or the County or
both in connection with any alleged violation of any Federal or State
statutes or regulations pertaining to the eligibility for employment of any
persons performing work under this Contract.

FACSIMILE REPRESENTATIONS

The County and the Contractor hereby agree to regard facsimile
representations of original signatures of authorized officers of each party,
when appearing in appropriate places on the Change Notices and
Amendments prepared pursuant o Sub-paragraph B.4, and received via
communications facllities, as legally sufficient evidence that such original
signatures have been affixed to Change Nolices and Amendments to this
Contract, such that the parties need not follow up facsimile transmissions
of such documents with subsequent (non-facsimile) transmission of
“original” versions of such documents

FAIR LABOR STANDARDS

The Contractor shall comply with all applicable provisions of the Federal
Fair Labor Standards Act and shall indemnify, defend, and hold hammiess
the County and its agents, officers, and employees from any and all liability,
including, but not Iimited to, wages, overtime pay, liguidated damages,
penalties, court costs, and attomeys' fees arising under any wage and hour
law, including, but not limited to, the Federal Fair Labor Standards Act, for
wark performed by the Contractor's employees for which the County may
be found jointly or solely liable.

GOVERNING LAW, JURISDICTION, AND VENUE

This Coentract shall be governed by, and construed in accordance with, the
laws of the State of California, The Contractor agrees and consents to the
exclusive jurisdiction of the courts of the Stale of California for all purposes
regarding this Contract and further agrees and consents that venue of any
action brought hereunder shall be exclusively in the County of Los Angeles.
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8.21

822

INDEPENDENT CONTRACTOR STATUS

B.211

8.21.2

8.21.3

8.21.4

This Contract is by and beiween the County and the Contractor
and is not intended, and shall not be construed. to create the
relationship of agent, servant, employee, partnership, joint venture,
or association, as between the County and the Contractor. The
employees and agents of one party shall not be, or be construed to
be, the employees or agents of the other party for any purpose
whalsoever.

The Contractor shall be solely liable and responsible for providing
lo, or on behall of, all persons perfarming work pursuant to this
Contract all compensation and benefits. The County shall have na
liability or responsibility for the payment of any salaries, wages,
unemployment benefits, disability benefits, Federal, State. or local
taxes, or other compensation, benefits, or taxes for any personnel
provided by or on behalf of the Contractor.

The Contractor understands and agrees that all persons
perfarming work pursuant to this Contract are, for purposes of
Workers' Compensation liability, solely employees of the
Centractor and not employees of the County. The Contractor shall
be solely liable and responsible for furnishing any and all Workers'
Compensation benefits to any person as a resull of any injuries
arising from or connected with any work performed by or on behalf
of the Confractor pursuant to this Contract.

As previously instructed in Sub-paragraph 7.5 - Confidentiality, the
Contractor shall cause each employee performing services
covered by this Contract to sign and adhere to the “Coniractor
Employee Acknowledgment, Confidentiality, and Copynght
Assignment Agreement’, Exhibit N, Technical Exhibit 10, The
Contractor shall cause each non-employee performing services
covered by this Contract to sign and adhere to the “Contracior
MNon-Emplayee Acknowledgment, Confidentiality, and Copyright
Assignment Agreement”, Exhibit N, Technical Exhibit 10-A.

INDEMNIFICATION

The Contractor shall indemnify, defend and hold harmless the County, its
Special Districts, elected and appointed officers, employees, and agents
from and against any and all liability, including but not limited to demands,
claims, actions, fees, costs, and expenses (including attorney and expert
witness fees), arising from or connected with the Contractor's acts andior
amissions arising from and/or relating to this Contract.
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B8.23 GENERAL INSURANCE REQUIREMENTS

Without limiting the Contractor's indemnification of the County and during
the term of this Contract, the Confractor shall provide and maintain, and
shall require all of its subcontractors to maintain, the following programs of
insurance specified in this Contract. Such insurance shall be primary to
and not contributing with any other insurance or self-insurance programs
maintained by the County. Such coverage shall be provided and
maintained at the Contractor's own expense.

8.231 Evidence of Insurance: Certificate(s) or other evidence of
coverage satisfactory to the County shall be delivered to:

Venezia Mojarro, Contract Analyst

Los Angeles County Probation Department
Contracts and Grants Management Division
9150 E. Imperial Hwy, C-29

Downey, CA 90242

prior to commencing services under this Confract Such
certificates or other evidence shall:

ATTACHMENT 14

Specifically identify this Contract;
Clearly evidence all coverages required in this Contract,

Contain the express condition that the County is to be given
written notice by mail at least thirty (30) days in advance of
cancellation for all policies evidenced on the certificate of
insurance;

Include copies of the additional insured endorsement to the
commercial general liability policy, adding the County of Los
Angeles, its Special Districts, its officials, officers and
employees as insureds for all activities arising from this
Contract; and
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8.23.2

8.23.3

8.23.4

* ldentify any deductibles or self-insured retentions for the
County's approval, The County retains the right to require the
Confractor to reduce or eliminate such deductibles or self-
insured retentions as they apply to the County, or, require the
Contractor to provide a bond guaranteeing payment of all such
retained losses and related costs, including, but not limited to,
expenses or fees, or both, related to investigations, claims
administrations, and legal defense. Such bond shall be
executed by a corporate surety licensed to transact business
in the State of California.

Insurer Financial Ratings: Insurance is to be provided by an
iInsurance company acceptable to the County with an A.M. Best
rating of not less than A:VIl unless otherwise appraved by the
County.

Failure to Maintain Coverage: Failure by the Contractor to
maintain the required insurance, or to provide evidence of
Insurance coverage acceptable to the County, shall constitute a
matenal breach of the Contract upon which the County may
immediately terminate or suspend this Contract. The County, at
its sole option, may obtain damages from the Contractor resulting
from said breach. Alematively, the County may purchase such
required insurance coverage, and without further notice to the
Contractor, the County may deduct from sums due to the
Contractor any premium costs advanced by the County for such
insurance.

Notification of Incidents, Claims or Suits: Contractor shall
report to the County:

* Any accident or incident relating to services performed under
this Contract which involves injury or property damage which
may result in the filing of a claim or lawsuit against the
Contractor and/or the County, Such
report shall be made in writing within 24 hours of occurrence.

* Any third party claim or lawsuit filed against the Contractor
arising from or related to services perfarmed by the Contractor
under this Contract.

= Any injury to a Contractor employee that occurs on County
property. This report shall be submitted on a County “Non-
employee Injury Report” to the County Contract Manager,
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8.24

8.23.5

B.23.6

= Any loss, disappearance, destruction, misuse, or theft of any
kind whatsoever of County property, monies or securities
entrusted to the Confractor under the terms of this Contract.

Compensation for County Costs: In the event that the

Contractor fails to comply with any of the indemnification or
insurance requirements of this Contract, and such failure to
comply results in any costs to the County, the Contractor shall
pay full compensation for all costs incurred by the County.

Insurance Coverage Requirements for Subcontractors:

The Contractor shall ensure any and all subcontractors
perfarming services under this Contract meet the insurance
requirements of this Confract by either:

» The Contractor providing evidence of insurance covering the
activities of subcontractors, or

= The Contractor providing evidence submitted by
subcontractors evidencing that subcontractors maintain the
required insurance coverage. The County retains the right to
obtain copies of evidence of subcontractor insurance coverage
at any time,

INSURANCE COVERAGE REQUIREMENTS

8.24.1 General Liability insurance written on 1SO policy form CG 00 01 or

its equivalent with limits of not less than the following:

General Aggregate: 32 million
Products/Completed Operations Aggregate: $1 million
Personal and Advertising Injury: $1 million
Each Ocourrence: 51 million

8.24.2 Automobile Liability written on ISO policy form CA 00 01 or its
equivalent with a limit of liability of not less than $1 million for
each accident. Such insurance shall include coverage for all
"owned”, "hired" and “non-owned" vehicles, or coverage for "any
aulo”
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8.24.3

8.24.4

Workers' Compensation and Employers' Liability insurance
providing workers' compensation benefits, as required by the
Labor Code of the State of California or by any other state, and
for which the Contractor is responsible, |f the Contractor's
employees will be engaged in maritime employment, coverage
shall provide workers' compensation benefits as required by the
U.S. Lengshore and Harbor Workers' Compensation Act, Jones
Act or any other federal law for which the Contractor js
responsible.

In all cases, the above insurance also shall include Employers’
Liability coverage with limits of not less than the following:

Each Accident: g1 million
Disease - policy limit; 51 million
Disease - each employee; =1 million

Professional Liability if CONTRACTOR subcontracts services
to a registered dietitian/nutritionist, such subcontractor shall also
maintain Professional Liability insurance covering liability arising
from any error, omission, negligent or wrongful act with limits of
not less than $1 million per occurrence and $2 million aggregate.
The coverage also shall provide an extended two-year reporting
period commencing upon termination or cancellation of this
Agreement.

8.25 LIQUIDATED DAMAGES

8251

8.25.2

Iif. in the judgment of the Department Head, the Contractor is
deemed to be non-compliant with the terms and obligations
assumed hereby, the Department Head, or hig/her designee, at
his/her option, in addition to, or in lieu of, other remedies provided
herein, may withhold the entire monthly payment or deduct pro
rata from the Contractor's invoice for work not performed, The
work not performed and the amount to be withheld or deducted
from payments to the Contractor from the County, will be
forwarded to the Contractor by the Department Head, ar his/her
designee, in a written notice describing the reasons for said
action

If the Department Head determines that there are deficiencies in
the performance of this Confract that the Department Head
deems are correctable by the Contractor over a certain time span,
the Department Head will provide a written notice to the
Contractor to correct the deficiency within specified time frames.
should the Contractor fail to correct deficiencies within said time
frame, the Department Head may:
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8.26

{a) Deduct from the Contractor's payment, pro rata, those
applicable portions of the Monthly Contract Sum: and/or

(b) Deduct liquidated damages. The parties agree thal it will be
impracticable or extremely difficult to fix the extent of actual
damages resulting from the failure of the Contractor to correct
a deficiency within the specified time frame. The parties
hereby agree that under the current circumstances a
reasonable estimate of such damages is One Hundred Dollars
(3100) per day per infraction, or as specified in the
Performance Requirements Summary (PRS) Chart, as defined
in Exhibit N, Technical Exhibit 1, hereunder, and that the
Contractor shall be liable to the County for liguidated damages
in said amount. Said amount shall be deducted from the
County's payment to the Contractor; andior

{c} Upon giving five (5) days notice to the Contractor for failure to
correct the deficiencies, the County may correct any and all
deficiencies and the total costs incurred by the County for
completion of the work by an alternate source, whether it be
County forces or separate private contractor, will be deducted
and forfeited from the payment to the Contractor from the
County, as determined by the County.

8.25.3 The action noted in Sub-paragraph 8.25.2 shall not be construed
as a penalty, but as adjustment of payment to the Contractor o
recover the County cost due to the failure of the Contractor to
complete or comply with the provisions of this Contract.

8254 This Sub-paragraph shall not, in any manner, restrict or limit the
County's right to damages for any breach of this Contract
provided by law or as specified in the PRS or Sub-paragraph
8.252, and shall not, in any manner, restrict or limit the County’s
right to terminate this Contract as agreed to herein.

MOST FAVORED PUBLIC ENTITY

If the Contractor's prices decline, or should the Contractor at any time
during the term of this Contract provide the same goods or services under
similar quantity and delivery conditions to the State of California or any
county, municipality, or district of the State at prices below those set forth in
this Contract, then such lower prices shall be immediately extended (o the
County.
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8.27 NONDISCRIMINATION AND AFFIRMATIVE ACTION

8.27.1

8.27.2

8273

8.27.4

8276

8276

The Contractor certifies and agrees that all persons employed by i,
lts affiliates, subsidiaries, or holding companies are and shall be
treated equally without regard to or because of race, color, religion,
ancestry, national origin, sex, age, physical or mental disability,
marital status, or political affiliation, in compliance with all
applicable Federal and State anfi-discrimination laws and
regutations,

The Contractor shall certify to, and comply with, the provisions of
Exhibit D - Confractor's EEO Certification.

The Confractor shall take affirmative action to ensure that
applicants are employed, and that employees are treated during
employment, without regard to race, color, religion, ancestry,
national origin, sex, age, physical or mental disability, marital
status, or political affiliation, in compliance with all applicable
Federal and State anti-discrimination laws and regulations. Such
action shall include, but is not limited to; employment, upgrading,
demotion, transfer, recruitment or recruitment advertising, layoff or
termination, rates of pay or other forms of compensation, and
selection for training, including apprenticeship,

The Contractor certifies and agrees that it will deal with fts
subcontractors, bidders, or vendors without regard to or because of
race, color, religion, ancestry, national origin, sex, age, or physical
or mental disability, marital status, or political affiliation

The Contractor certifies and agrees that it, its affiliates,
subsidiaries, or holding companies shall comply with all applicable
Federal and State laws and regulations to the end that no person
shall, on the grounds of race, color, religion, ancestry, national
origin, sex, age, physical or mental disability, marital status, or
political affiliation, be excluded from pariicipation in, be denied the
benefits of, or be otherwise subjected to discrimination under this
Contract or under any project, program, or activity supported by
this Contract.

The Contractor shall allow County representatives access to the
Contractor's employment records during regular business hours fo
verify compliance with the provisions of this Sub-paragraph 8.27
when so requested by the County.
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8.28

8.29

8.30

8.27.7 If the County finds that any provisicns of this Sub-paragraph 8 27
have been violated, such violation shall constitute a material
breach of this Contract upon which the County may terminate or
suspend this Contract. While
the County reserves the right to determine independently that the
anti-discrimination provisions of this Contract have been violated,
in addition, a determination by the California Fair Employment
Practices Commission or the Federal Equal Employment
Opportunity Commission that the Contractor has viclated Federal
or State anti-discrimination laws or regulations shall constitute a
finding by the County that the Contractor has violated the anti-
discrimination provisions of this Contract.

B.27.8 The parties agree that in the event the Contractor violates any of
the anti-discnmination provisions of this Contract, the County shall,
at its sole option, be entitied to the sum of Five Hundred Dollars
(5500} for each such violation pursuant to California Civil Code
Section 1671 as liquidated damages in lieu of terminating or
suspending this Contract.

NON EXCLUSIVITY

MNothing herein is intended nor shall be construed as creating any exclusive
arrangement with Contractor. This Contract shall not restrict Probation from
acquiring similar, equal or like goods and/or services from other entites or
sources

NOTICE OF DELAYS

Except as otherwise provided under this Contract, when either party has
knowledge that any actual or potential situation is delaying or threatens to
delay the timely performance of this Contract, that party shall, within one (1)
day, give notice thereof including all relevant information with respect
thereto, to the other party.

NOTICE OF DISPUTES

The Contractor shall bring to the attention of the County Project Manager
and/or County Project Director any dispute between the County and the
Contractor regarding the performance of services as stated in this Confract,
If the County Project Manager or County Project Director is not able to
resolve the dispute, the Chief Probation Officer, or designee shall resolve it.
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8.31

8.32

8.33

8.24

NOTICE TO EMPLOYEES REGARDING THE FEDERAL EARNED
INCOME CREDIT

The Contractor shall notify its employees, and shall require each
subcontractor to notify its employees, that they may be eligible for the
Federal Earned Income Credit under the federal income tax laws., Such
notice shall be provided In accordance with the requirements set forth in
internal Revenue Service Notice No. 1015

NOTICE TO EMPLOYEES REGARDING THE SAFELY SURRENDERED
BABY LAW

The Contractor shall notify and provide to its employees, and shall require
each subcontractor to notify and provide to its employees, a fact sheet
regarding the Safely Surrendered Baby Law, its implementation in Los
Angeles County, and where and how to safely surrender a baby. The fact
sheet is set forth In Exhibif | of this Confract and is also available on the
Internet at www babysafela.org for printing purposes.

NOTICES

All notices or demands required or permitted lo be given or made under this
Contract shall be in writing and shall be hand delivered with signed receipt
or malled by first-class registered or cedified mail, postage prepad,
addressed to the parties as identified in Exhibits E - County's Administration
and F - Conlractor's Adminisiration. Addresses may be changed by either
party giving ten (10) days' prior written natice thereof to the other party. The
Chief Probation Officer shall have the authority to i1ssue all notices or
demands required or permitted by the County under this Contract

PROHIBITION AGAINST INDUCEMENT OR PERSUASION

Motwithstanding the above, the Contractor and the County agree that,
during the term of this Contract and for a period of one year thereafier,
netther party shall in any way intentionally induce or persuade any
employee of one party lo become an employee or agent of the other party
Mo bar exists against any hiring action initiated through a public
announcement,
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8.35 PUBLIC RECORDS ACT

8.351

8.35.2

Any documents submitted by Contractor; all information obtained in
connaction with the County's right to audit and inspect Contractor's
documents, books, and accounting records pursuant to Sub-
paragraph 8.37 - Record Retention and Inspectionfudit
Seftlement of this Contract, as well as those documents which
were required to be submitted in response fo the Reguest for
Proposals (RFP) used in the soficitation process for this Contract,
become the exclusive property of the County. All such documents
become a matter of public record and shall be regarded as public
recards, Excepfions will be those slements in the Califomnia
Government Code Section 6250 et seq. (Public Records Act) and
which are marked "trade secret’, "confidential', or “proprietary”.
The County shall not in any way be liable or responsible for the
disclosure of any such records Including, without limitation, those
so marked, if disclosure is required by law, or by an order issued
by a court of competent jurisdiction

In the event the County is required to defend an action on a Public
Records Act request for any of the aforementioned documents,
infarmation, books, records, andfor contents of a proposal marked
“trade secret”, "confidential”, or “proprietary”, the Contractor agrees
to defend and indemnify the County from all costs and expenses,
including reasonable attorney’s fees, in action or liability arising
Lnder the Public Records Acl

B8.36 PUBLICITY

B.36.1

The Contractor shall not disclose any details in connection with this
Contract to any person or entity except as may be otherwise
provided hereunder or required by law. However, in recognizing
the Conftractor's need to identify its services and related clients to
sustain itself, the County shall not inhibit the Contractor from
publishing its role under this Contract within the following
conditions:

= The Contractor shall develop all publicity material in a
professional manner; and

*  [uring the term of this Contract, the Contractor shall not, and
shall not authorize another to, publish or disseminate any
commercial advertisements, press releases, feature articles,
or other materials using the name of the County without the
prior written consent of the County's Project Manager. The
County shall not unreasonably withhold written consent.

ATTACHMENT 1A

Fage 17



B.37

8.362 The Contractor may, without the prior written consent of County,
indicate in s proposals and sales maierials that it has been
awarded this Contract with the County of Los Angeles, provided
that the requirements of this Sub-paragraph 8.36 shall apply.

RECORD RETENTION AND INSPECTION/AUDIT SETTLEMENT

The Contractor shall maintain accurate and complete financial records of its
activiies and operations relating to this Contract in accordance with
generally accepted accounting principles. The Contractor shall also
maintain accurate and complete employment and other records relating to
lts performance of this Contract The Contractor agrees that the County, or
its authorized representatives, shall have access ta and the right to
examine, audi, excerpt, copy, or transcribe any pertinent transaction,
activity, or records relating to this Contract. All such material, including, but
not limited to, all financial records, timecards and other employment
records, and proprietary data and information, shall be kept and maintained
by the Contractor and shall be made available to the County during the term
of this Contract and for a period of five (5) years thereafter unless the
County's written permission is given to dispose of any such material prior to
such time. All such material shall be maintained by the Contractor at a
location in Los Angeles County, provided that if any such material is located
outside Los Angeles County, then, at the County's option, the Contractor
shall pay the County for travel, per diem, and other costs incurred by the
County to examine, audit, excerpt, copy, or transcribe such material at such
ather location

8.37.1 In the event that an audit of the Contractor is conducted specifically
regarding this Contract by any Federal or State auditor, or by any
auditor or accountant employed by the Contractor or otherwise,
then the Contractor shall file a copy of such audit report with the
County's Auditor-Controller within  thity (30) days of the
Contractor's receipt thereof. unless otherwise provided by
applicable Federal or State law or under this Contract. The County
shall make a reasonable effort to maintain the confidentiality of
such audit report{s).

8.372 Fallure on the part of the Contractor to comply with any of the
provisions of this Sub-paragraph 8.37 shall constitute a material
breach of this Contract upon which the County may terminate or
suspend this Contract.
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8373

If, at any time during the term of this Contract or within five (5)
years after the expiration or termination of this Contract,
representatives of the County may conduct an audit of the
Contractor regarding the work performed under this Contract, and if
such audit finds that the County’s dollar liability for any such work is
less than payments made by the County to the Contractor, then the
difference shall be either: a) repaid by the Contractor to the County
by cash payment upon demand or b) at the sole option of the
County's Auditor-Controller, deducted from any amounts due to the
Contractor from the County, whether under this Contract or
otherwise. If such audit finds that the County's doliar liability for
such work is more than the payments made by the County to the
Contractor, then the difference shall be paid to the Contractor by
the County by cash payment, provided that in no event shall the
County's maximum obligation for this Contract exceed the funds
appropriated by the County for the purpose of this Contract.

8.38 RECYCLED BOND PAPER

8.39

Consistent with the Board of Supervisors’ policy to reduce the amount of
solid wasle deposited at the County landfills, the Contractor agrees to use
recycled-content paper to the maximum extent possible on this Contract.

SUBCONTRACTING

8.39.1

8.39.2

8.39.3

The requirements of this Contract may not be subcontracted by the
Coniractor without the advance approval of the County. Any
attempt by the Confractor fo subcontract without the prior consent
of the County may be deemed a material breach of this Contracl.

If the Contractor desires to subconiract, the Contractor shall provide
the following information promptly at the County's request:

= A description of the work to be performed by the subcontractor;
= A draft copy of the proposed subcontract; and

* Other pertinent information and/or certifications requested by
the County.

The Contractor shall indemnify and hold the County harmbess with
respect to the activities of each and every subcontractor in the
same manner and to the same degree as if such subcontractor(s)
were Confractor employees.
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8.35.4

8.39.5

8.3886

8.38.7

8.39.8

ATTACHMENT 14

The Contractor shall remain fully responsible for all performances
required of it under this Contract, including those that the
Contfracior has determined to subcontract, notwithstanding the
County's approval of the Confractor's proposed subcontract.

The County's consent to subcontract shall not waive the County's
right to prior and continuing approval of any and all personnel,
including subcontractor employees, providing services under this
Contract The Contractor is responsible to notify its subcontractors
of this County right.

The County’s Project Director is authorized to act for and on behalf
of the County with respect to approval of any subcontract and
subcontractor employees,

The Contractor shall be solely liable and responsible for all
payments or other compensation to all subcontractors and their
officers, employees, agenls, and successors in interest arising
through services performed hereunder, notwithstanding the
County's consent lo subecontract.

The Contractor shall obtain certificates of insurance, which
establish that the subcontractor maintains all the programs of
insurance required by the County from each approved
subcontractor, The Coniractor shall ensure delivery of all such
documents to:

Venezia Mojarro, Contract Analyst

Los Angeles County Probation Department
Contracts and Grants Management Division
9150 E. Imperial Hwy, Room B-62

Downey, CA 90242

before any subcontractor employee may perform any work
hereunder.
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N e s s e Cem—

8.40

B8.41

B.42

TERMINATION FOR BREACH OF WARRANTY TO MAINTAIN
COMPLIANCE WITH COUNTY'S CHILD SUPPORT COMPLIANCE
PROGRAM

Failure of the Contractar to maintain compliance with the requirements set
forth in Sub-paragraph 8.14 - Contractor's Warranty of Adherence to
County’'s Child Support Compliance Program, shall constitute default under
this Contract. Without limiting the rights and remedies available to the
County under any other provision of this Contract, failure of Contractor to
cure such default within 90 calendar days of within notice shall be grounds
upon which the County may terminate this Contract pursuant to Sub-
paragraph 842 - Termination for Default and pursue debarment of
Coniractor, pursuant to County Code Chapter 2 202,

TERMINATION FOR CONVENIENCE

B8.41.1 This Contract may be terminated, in whole or in par, from time to
time, when such action is deemed by the County, in its sole
discretion, 1o be in its best interest. Termination of work hereunder
shall be effected by notice of termination to Contractor specifying
the extent fo which performance of work is terminated and the date
upon which such termination becomes effective. The date upon
which such termination becomes effective shall be no less than ten
(10) days after the notice is sent.

B412 After receipt of a notice of termination and except as otherwise
directed by the County, the Contractor shall:

= Stop work under this Contract on the date and to the extent
specified in such notice, and

» Complete performance of such part of the work as shall not
have been terminated by such notice.

8.41.3 All matenal including books, records, documents, or other evidence
bearing on the costs and expenses of the Contractor under this
Contract shall be maintained by the Contractor in accordance with
Sub-paragraph 8.37, Record Retention & Inspection/Audit
Seftlement.

TERMINATION FOR DEFAULT
8421 The County may, by written notice to the Contractor, terminate the

whole or any par of this Contract, if, in the judgment of County's
Project Director:
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B.42.2

B.423

= Contractor has materially breached this Contract,

= Contractor fails to timely provide and/or satisfactorily perform
any task, deliverable, service, or other work required either
under this Contract; or

* Contractor fails to demonstrate a high probability of timely
fulfiliment of performance reguirements under this Contract, or
of any obligations of this Contract and in either case, fails fo
demonstrate convincing progress toward a cure within five {5)
working days (or such longer period as the County may
authorize in writing) after receipt of written notice from the
County specifying such failure

In the event that the County terminates this Confract in whole or in
part as provided in Sub-paragraph B.42.1, the County may procure,
upon such terms and in such manner as the County may deem
appropnate, goods and senvices similar to those so terminated,
The Contractor shall be liable to the County for any and all excess
costs incurred by the County, as determined by the County, for
such similar goods and services. The Contractor shall continue the
performance of this Contract to the extent not terminated under the
provisions of this sub-paragraph

Except with respect to defaults of any subcontractor, the Contractor
shall not be liable for any such excess costs of the type identified in
Sub-paragraph B8.42.2 if its faillure to perform this Contracl arises
out of causes beyond the control and withoul the faull or
negligence of the Contractor. Such causes may include, but are
not limited to: acts of God or of the public enemy, acts of the
County in either its sovereign or contractual capacity, acts of
Federal or State governments in their sovereign capacities, fires,
fioods, epidemics, quarantine restrictions, sirkes, freight
embargoes, and unusually severe weather, bul in every case, the
failure to perform must be beyond the control and without the fault
or negligence of the Contractor. If the failure to perform is caused
by the default of a subcontractor, and if such default arises out of
causes beyond the control of both the Contraclor and
subcontractor, and without the fault or negligence of either of them,
the Contractor shall not be liable for any such excess costs for
failure to perform, unless the goods or services to be furnished by
the subcontractor were obtainable from other sources in sufficient
time to permit the Contractor to meet the required performance
schedule. As used in this Sub-paragraph B.42.3, the terms
“subcontractor” and "subcontractors” mean subcontractor(s) at any
tier.
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B.42.4

8.42.5

8426

If, after the County has given notice of termination under the
provisions of this Sub-paragraph 8.42, it is determined by the
County that the Contractor was not in default under the provisions
of this Sub-paragraph 842 or that the default was excusable
under the provisions of Sub-paragraph 8.42.3, the rights and
obhgations of the parties shall be the same as if the notice of
termination had been issued pursuant to Sub-paragraph 841 -
Termination for Convenience.

In the event the County terminates this Contract in its entirety due
to the Contractor's default as provided in Sub-paragraph 8.42.1,
the Contractor and the County agree that the County will have
actual damages, which are extremely difficull to calculate and
impracticable to fix and which will include, but are not limited to, the
County's costs of procurement of replacement services and costs
incurred due to delays in procuring such services. Therefore, the
Contractor and the County agree that the County shall, at itz sole
option and in lieu of the provisions of Sub-paragraph 8.42.2, be
entitled fo liguidated damages from the Confractor, pursuant o
California Civil Code Section 1871, in the amount of Five Thousand
Dollars ($5,000) or five percent (5%) of the applicable year's
Contract sum, whichever is less, as equitable compensation to the
County for such actual damages. This amount of liguidated
damages shall be ether paid by the Confractor to the County by
cash payment upon demand or, at the sole discretion of the
Probation Department, or designee, deducted from any amounts
due to the Contractor by the County, whether under this Contract
or otherwise.

These liquidated damages shall be in addition to any credits, which
the County is otherwise entitled to under this Contract, and the
Confractor's payment of these liquidated damages shall not in any
way change, or affect the provisions of Sub-paragraph 822 -
Indemnification.

The rghts and remedies of the County provided in this Sub-
paragraph 8.42 shall not be exclusive and are in addition to any
other rights and remedies provided by law or under this Contract.
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B.43

TERMINATION FOR IMPROPER CONSIDERATION

85431

B432

8433

The County may, by written nofice lo the Contractor, immediately
terminate the nght of the Contractor to proceed under this Contract
if it is found that consideration, in any form, was offered or given by
the Contractor, either directly or through an intermediary, to any
County officer, employee, or agent with the intent of securing this
Contract or securing favorable treatment with respect to the award,
amendment, or extension of this Contract or the making of any
determinations with respect to the Contractor's performance
pursuant to this Contract. In the event of such termination, the
County shall be entitled to pursue the same remedies against the
Contractor as it could pursue in the event of defaull by the
Contractor.

The Contracior shall immediately report any attempt by a County
officer or employee to solicit such improper consideration. The
report shall be made either to the County manager charged with
the supervision of the employee or to the County Auditor-
Controller's Employee Fraud Hotline at (800) 544-6861.

Among other items, such improper consideration may take the
form of cash, discounts, service, the provision of travel or
entertainment, or tangible gifts

8.44 TERMINATION FOR INSOLVENCY

.44 1

The County may terminate this Contract forthwith in the event of
the occurrence of any of the following:

» |nsclvency of the Contractor. The Contractor shall be deemed
to be insolvent if it has ceased to pay its debts for at least sixty
{60} days in the ordinary course of business or cannot pay its
debts as they become due. whether or not a pefition has been
filed under the Federal Bankruptcy Code and whether or not the
Confractor is insolvent within the meaning of the Federal
Bankruptey Code;

= The filing of a voluntary or involuntary petition regarding the
Contractor under the Federal Bankruptcy Code,

= The appointment of a Recelver or Trustee for the Contractor; or

= The execution by the Contractor of a general assignment for
the benefil of creditors.
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8.45

8.46

8.47

8.48

8442 The nghts and remedies of the County provided in this Sub-
paragraph 8.44 shall not be exclusive and are in addition to any
other rights and remedies provided by law or under this Contract.

TERMINATION FOR NON-ADHERENCE OF COUNTY LOBBYIST
ORDINANCE

The Contractor, and each County Lobbyist or County Lobbying firm as
defined in County Code Section 2,160,010 retained by the Coniractor, shall
fully comply with the County's Lobbyist Ordinance, County Code Chapter
2.160. Failure on the part of the Contractor or any County Lobbyist or
County Lobbying firm retained by the Contractor to fully comply with the
County's Lobbyist Ordinance shall constitute a material breach of this
Contract, upon which the County may in its sole discretion, immediately
terminate or suspend this Contract.

TERMINATION FOR NON-APPROPRIATION OF FUNDS

Notwithstanding any other provision of this Contract, the County shall not be
obligated for the Contractor's performance hereunder or by any provision of
this Contract during any of the County's future fiscal years unless and until
the County's Board of Supervisors appropriates funds for this Contract in
the County's Budget for each such future fiscal year  In the event that funds
are not appropriated for this Contract, then this Contract shall terminate as
of June 30 of the last fiscal year for which funds were appropriated. The
County shall notify the Confractor in wnting of any such non-allocation of
funds at the earliest possible date.

VALIDITY

If any provision of this Contract or the application thereof to any person or
circumstance s held invahd, the remainder of this Contract and the
application of such provision to other persons or creumstances shall not be
affected theraby.

WAIVER

No waiver by the County of any breach of any provision of this Contract
shall constitute a waiver of any other breach or of such provision. Failure of
the County to enforce at any time, or from time to time, any provision of this
Contract shall not be construed as a waiver thereof. The nghts and
remedies set forth in this Sub-paragraph 8.48 shall not be exclusive and are
in addition to any other rights and remedies provided by law or under this
Contract.
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8.49 WARRANTY AGAINST CONTINGENT FEES

6491

8492

The Contractor warrants that no person or selling agency has been
employed or retained to solicit or secure this Contract upon any
Contract or understanding for a commission, percentage,
brokerage, or contingent fee, excepting bona fide employees or
bona fide established commercial or selling agencies maintained
by the Centractor for the purpose of securing business.

For breach of this warranty, the County shall have the right to
terminate this Contract and, al its sole discretion, deduct from the
Contract price or consideration, or otherwise recover, the full
amount of such commission, percentage, brokerage, or contingent
fee.

9.0 UNIQUE TERMS AND CONDITIONS

2.1

COMPLIANCE WITH THE COUNTY'S LIVING WAGE PROGRAM

9.11

2.1.2

Living Wage Program:

This Contract is subject to the provisions of the County's
ordinance entitled Living Wage Program as codified in Sactions
2.201.010 through 2.201.100 of the Los Angeles County Code, a
copy of which is aftached as Exhibif J and incorporated by
reference into and made a part of this Contract.

Payment of Living Wage Rates.

1. Unless the Contractor has demonsirated to the County's
satisfaction either that the Contractor is not an "Employer” as
defined under the Program (Section 2.201.020 of the County
Code) or that the Contractor qualifies for an exception to the
Living Wage Program (Section 2.201.090 of the County
Code), the Contractor shall pay its Employees no less than the
applicable hourly living wage rate, as set forth immediately
below, for the Employees’ services provided to the County
under the Contract:

a. Not less than $8.46 per hour if, in addition to the per-hour
wage, the Contractor contnibutes less than $1.14 per hour
towards the provision of bona fide health care benefits for
its Employees and any dependents; or
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b. Mot less than $8.32 per hour if, in addition to the per-hour
wage, the Conlractor contributes at least $1.14 per hour
lowards the provision of bona fide health care henefits for
its Employees and any dependents, The Contractor will be
deemed to have contributed $1.14 per hour towards the
provision of bona fide health care benefits if the benefits
are provided through the County Depariment of Health
Services Community Health Plan. If, at any time during
the Contract, the Contractor contributes less than $1 14
per hour towards the provision of bona fide health care
benefits, the Contractor shall be required to pay its
Employees the higher hourly living wage rate.

2. For purposes of this Sub-paragraph, "Contractor” includes any

subcontractor engaged by the Contractor to perform services
for the County under the Contract. If the Contractor uses any
subcontractor to perform services for the County under the
Contract, the subcontractor shall be subject to the provisions
of this Sub-paragraph. The provisions of this Sub-paragraph
shall be inserted into any such subcontract Contract and a
copy of the Living Wage Program shall be attached to the
Contract.  "Employee” means any individual who is an
employee of the Contractor under the laws of California, and
wha is providing full-time services to the Contractor, some or
all of which are provided to the County under the Contract,
“Full-time” means a minimum of 40 hours worked per week, or
a lesser number of hours, if the lesser number is a recognized
industry standard and is approved as such by the County;
however, fewer than 35 hours worked per week will net, in any
event, be considered full-time.

. If the Contractor is required to pay a living wage when the

Contract commences, the Contractor shall continue to pay a
living wage for the entire term of the Contract, including any

option period,
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9.1.3

4_ If the Contractor is not required to pay a living wage when the
Contract commences, the Contractor shall have a continuing
obligation to review the applicability of its "exemption status”
from the living wage requirement. The Contractor shall
immediately nofify the County if the Contractor at any time
either comes within the Living Wage Program's definition of
‘Employer” or if the Contractor no longer gualifies for an
exception to the Living Wage Program. In either event, the
Contractor shall immediately be required to commence paying
the living wage and shall be obligated to pay the living wage
for the remaining term of the Contract, including any option
penod. The County may also require, at any time during the
Contract and at s sole discretion, that the Contractor
dermonstrate to the County's satisfaction that the Contractor
either continues to remain outside of the Living Wage
Program's definition of "Employer”™ and/or that the Contractor
continues to qualfy for an exception to the Living Wage
Program. Unless the Contractor satisfies this requirement
within the time frame permitted by the County, the Contractor
shall immediately be required to pay the living wage for the
remaining term of the Contract, including any option period

Contractor's Submittal of Certified Monitoring Reports.

The Contractor shall submit to the County cerified monitoring
reports at a frequency instructed by the County. The cerfified
monitoring reports shall list all of the Contractor's Employess
guring the reporting peried. The certified monitoring reparts shall
alsa verify the number of hours worked, the hourly wage rate
paid, and the amount paid by the Caontractor for health benefits, if
any, for each of its Employees. The certified monitoring reports
shall also state the name and identification number of the
Contractor's current health care benefits plan, and the
Contractor's portion of the premiums paid as well as the portion
paid by each Employee. All certified monitoring reports shall be
submitted on forms provided by the County (Exhibit K and Exhibit
L), or other form approved by the County which contains the
above information. The County reserves the right to request any
additional information it may deem necessary. I the County
requests additional information, the Contractor shall promptly
provide such information. The Contractor, through one of its
officers, shall certify under penalty of perjury that the information
contained in each cerified monitoring report is true and accurate.
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814

9.1.5

2.1.6

Contractor's Ongoing Obligation to Report Labor Law/Payroll
Violations and Claims

During the term of the Contract, if the Contractor becomes aware
of any labor law/payraoll violation or any complaint, investigation or
praceeding ("claim”) concerning any alleged labor law/payroll
viglation (including but nol limited to any violation or claim
pertaining to wages, hours and working conditions such as
minimum wage, prevailing wage, living wage, the Fair Labor
Standards Act, employment of minors, or unfawful employment
discrimination), the Contractor shall immediately inform the
County of any pertinent facts known by the Contractor regarding
same. This disclosure obligation is notl limited to any labor
lawlpayroll violation or claim ansing out of the Contractor's
contract with the County, but instead applies to any labor
taw/payroll violation or ciaim ansing oul of any of the Contractor's
operations in California

County Auditing of Contractor Records.

Upen a minimum of twenty-four (24) hours’ written notice, the
County may audit. at the Contractor's place of business, any of
the Contractor's records pertaining to the Contract, including all
documents and information relating to the cerdified monitoring
reports. The Contractor is required to maintain all such records in
California untl the expiration of four years from the date of final
payment under the Contract. Authorized agents of the County
shall have access to all such records during normal business
hours for the entire period that records are to be mantained.

Motifications to Employees.

The Contractor shall place County-provided living wage posters at
each of the Contractor's places of business and locations where
Contractor's Employees are working. The Contractor shall also
distribute County-provided notices to each of its Employees at
least once per year, The Contractor shall franslate posters and
handouts inte Spanish and any other language spoken by a
significant number of Employees.
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9.1.7

Enforcement and Remeadies.

If the Coniractor fails to comply with the requirements of this Sub-
paragraph, the Counfy shall have the rights and remedies
described in this Sub-paragraph in addition to any rights and
remedies provided by law or equity

1. Remedies For Submission of Late or Incomplete Certified
Monitoring Reports. If the Contractor submits a cerified
manitoring report to the County after the date it is due or if the
report submitted does not contain all of the required
information or is inaccurate or is not properly certified, any
such deficiency shall constitute a breach of the Contract In
the event of any such breach, the County may, in its sole
discretion, exercise any or all of the following rights/remedies:

a. Withholding of Payment, If the Contractor fails to submit
accurate, complete, limely and properly cerlified monitoring
reports;, the County may withhold from payment to the
Contractor up to the full amount of any invoice that would
otherwise be due, until Contractor has satisfied the
concemns of the County, which may include required
submittal of revised cerified monitoring reports or
additional supporting documentation.

b. Liquidated Damages. It is mutually understood and agreed
that the Contractor's failure to submit an accurate,
complete, timely and properly certified monitoring report
will result in damages being sustained by the County. |t is
also understood and agreed that the nature and amount of
the damages will be extremely difficult and impractical to
fix; that the liquidated damages set forth herein are the
nearest and most exact measure of damages for such
breach that can be fixed at this time; and that the liquidated
damages are not intended as a penalty or forfeiture for the
Contractor's breach, Therefare, in the event that a certified
monitoring report is deficient, including but not limited to
being late, inaccurate, incomplete or uncertified, it is
agreed that the County may, in its sole discretion, assess
against the Contractor liguidated damages in the amount of
$100 per monitoring report for each day until the County
has been provided with a properly prepared, complete and
certified monitoring report.  The County may deduct any
assessed liguidated damages from any payments
otherwise due the Contractor
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c. Termination. The Contractor's continued failure to submit
accurate, complete, timely and properly certified monitoring
reporis may constitute a material breach of the Contract.
In the event of such material breach, the County may, in its
sole discretion, terminale the Contract,

2. Remedies for Payment of Less Than the Reguired Living
Wage. If the Contractor fails to pay any Employee at least the
applicable hourly living wage rate, such deficiency shall
constitute a breach of the Contract. In the event of any such
breach, the County may, in its sole discretion, exercise any or
all of the following rights/remedies:

a. Withholding Payment. If the Contractor fails to pay one or
more of its Employees at least the applicable hourly living
wage rate, the County may withhold from any payment
otherwise due the Contractor the aggregate difference
between the living wage amounts the Contractor was
required to pay its Employees for a given pay period and
the amount actually paid to the employees for that pay
period. The County may withhold sald amount until the
Contraclor has satisfied the County that any underpayment
has been cured, which may include required submittal of
revised certified monitoring reports or additional supporting
documentation.

b, Liguidated Damages. It is mutually understood and agreed
that the Conftractor's failure to pay any of itls Employees at
least the applicable hourly living wage rate will result in
damages being sustained by the County. K is also
undersiood and agread that the nature and amount of the
damages will be extremely difficult and impractical to fix;
that the liguidated damages set forth herein are the nearest
and most exact measure of damages for such breach that
can be fixed at this time; and that the liguidated damages
are not intended as a penalty or forfeiture for the
Contractor's breach. Therefore, it is agreed that the
County may, in its sole discretion, assess against the
Contractor liquidated damages of $50 per Employee per
day for each and every instance of an underpayment to an
Employee. The County may deduct any assessed
liquidated damages from any payments otherwise due the
Contractor.
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9.1.8

9.1.9

¢. Termination. The Contractor's continued failure to pay any
of its Employees the applicable hourly living wage rate may
constitute a material breach of the Contract. |n the event
of such material breach, the County may, in its sole
discretion, terminate the Contract.

3. Debarment. In the event the Contractor breaches a
requirement of this Sub-paragraph, the County may, in its sole
discretion, bar the Contractor from the award of future County
contracts for a period of time consisten! with the senousness
of the breach, not to exceed three years.

Use of Full-Time Employees.

The Contractor shall assign and use full-time Employees of the
Confractor to provide services under the Conlract unless the
Coentractor can demonstrate to the satisfaction of the County that
it is necessary to use non-full-time Employees based on staffing
efficiency or County requirements for the work to be performed
under the Contract. It is understood and agreed that the
Contractor shall not, under any circumstance, use non-full-time
Employees for services provided under the Contract unless and
until the County has provided written authorization for the use of
same. The Contractor submitted with its proposal a full-time
Employee staffing plan. i the Contractor changes its fulltime
Employee staffing plan, the Contractor shall immediately provide
a copy of the new staffing plan to the County.

Contractor Retaliation Prohibited.

The Contractor and/or its Employees shall not take any adverse
action which would result in the loss of any benefit of
employment, any contract benefit, or any statutory benefit for any
Employee, person or entity who has reported a violation of the
Living Wage Program to the County or to any other public or
private agency, entity or person, A viclation of the provisions of
this Sub-paragraph may constitute a material breach of the
Contract. In the event of such material breach, the County may,
in its =ale discretion, terminate the Contract.
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ATTACHMENT 14

0.1.10 Contractor Standards.

During the term of the Contract, the Contractor shall maintain
business stability, integrity in employee relations and the financial
ability to pay a living wage lo its employees. If requested to do so
by the County, the Contractor shall demonstrate to the
satisfaction of the County that the Contractor is complying with
this requirement.

9.1.11 Employee Retention Rights

1. Contractor shall offer employment to all retention employees
who are gualified for such jobs. A “retention employee” is an
individual;

a. Who is not an exempt employee under the minimum wage
and maximum hour exemptions defined in the federal Fair
Labor Standards Act; and

b. Who has been employed by a Contractor under a
predecessor Proposition A contract or a predecessor
cafeteria services contract with the County for at least six
months. prior to the date of this new Contract, which
predecessor contract was terminated by the County prior to
its expiration, and

c. Who iz or will be terminated from his or her employment as
a result of the County entering into this new contract.

2. Caontractor is nol required to hire a retention employee who!

a. Has been convicled of a crime related to the job or his or
her paerformance; or

b. Fails to meet any other County requirement for employees
of a Contractor.

3. Contractor shall not terminate a retention employee for the first
90 days of employment under the contract, except for cause.
Thereafter, Contractor may retain a retention employee on the
same terms and conditions as Contractor's other employees,

Fage 47



9.2

9.3

9.1.12 Neutrality in Labor Relations

The Contractor shall not use any consideration received under the
Contract to hinder, or to further, organization of, or collective
bargaining activities by or on behalf of the Contractor's
employees, except that this restriction shall not apply to any
expendidure made in the course of good faith collective
bargaining, or to any expenditure pursuant to obligations incurred
under a bona fide collective bargaining Contract, or which would
otherwise be permitted under the provisions of the National Labor
Relations Act.

CONTRACTOR'S OBLICATIONS UNDER HEALTH INSURANCE
PORTABILITY & ACCOUNTABILITY ACT (HIPAA)

The County is subject to the Administrative Simplification requirements of
the federal Health Insurance Portability and Accountability Act of 1896
(HIPAA). Under this Contract, Contractor provides services to the County
and the Contractor receives, has access to, andlor creates Protested
Health Information as defined in Exhibit M in order to provide those
services. The County and the Contractor therefore agree to the terms of
Exhibit M, Confracfor's Cbligations Under HIPAA.

LOCAL SMALL BUSINESS ENTERPRISE (SBE) PREFERENCE
PROGRAM

831 This Contract is subject lo the provisions of the County's
ordinance entitled Local Business Enterprise Preference
Program, as codified in Chapter 2.204 of the Los Angeles County
Code.

832 Confractor shall not knowingly and with the intent to defraud,
fraudulently obtain, retain, attempt to obtain or retain, or aid
another in fraudulently obtaining or retaining or attempting to
cbtain or retain certification as a Local Small Business Enterprise

8933 Contractor shall not wilifully and knowingly make a false
statement with the intent to defraud, whether by affidavit, report,
or other representation, to a County official or employee for the
purpose of influencing the certification or denial of certification of
any entity as a Local Small Business Enterprise.
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9.4

934

If Contractor has obtained County certification as a Local Small
Business Enterprise by reason of having furnished incorrect
supporting  information or by reason of having withheld
information, and which knew, or should have known, the
information furnished was incorrect or the information withheld
was relevant to its request for cerification, and which by reason of
such certification has been awarded this contract to which it would
not otherwise have been entitled, shail:

1. Pay to the County any difference betwaen the contract amount
and what the County's costs would have been if the contract
had been properly awarded;

2. In addition to the amount described in subdivision (1), be
assessed a penalty in an amount of not more than 10 percent
of the amount of the contract; and

3. Be subject fo the provisions of Chapter 2.202 of the Los
Angeles County Code (Determinations of Contractor Non-
responsibility and Contractor Debarment),

The above penalties shall also apply if Contractor is no longer
eligible for certification as a result in a change of their status and
Contractor failed to notify the State and the County's Office of
Affirmative Action Compliance of this information,

OWNERSHIP OF MATERIALS, SOFTWARE AND COPYRIGHT

9.4.1

942

County shall be the sole owner of all right, titlte and interest,
including copyright, in and to all software, plans, diagrams,
facilities, and tools (hereafter "materials”) which are originated or
created through Contractor's work pursuant to this Contract
Contractor, for valuable consideration herein provided, shall
execute all documents necessary to assign and transfer to, and
vest in the County all Contractor's right, title and interest in and to
such original materials, including any copyright, patent and trade
secret rights which arise pursuant to Contractor's work under this
Contract.

During the term of this Contract and for five (5) years thereafter,
Cantractor shall maintain and provide security for all Contractor's
working papers prepared under this Contract, County shall have
the rght to inspect, copy and use at any time during and
subsequent to the term of this Contract, any and all such warking
papers and all information contained therein.
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9.5

843 Any and all materials, software and tools which are developed or
were originally acquired by Contractor oulside the scope of this
Contract, which Contractor desires to use hereunder, and which
Contractor considers to be proprietary or confidential, must be
specifically identified by Contractor to County's Project Manager
as proprietary or confidential, and shall be plainly and prominenthy
marked by Contractor as "Propriety” or "Confidential" on each
appropriate page of any document containing such matenal.

944 County will use reasonable means to ensure that Contractor's
proprietary and/or confidential items are safeguarded and held in
confidence. County agrees nol to reproduce, distnbute or
disclose to non-County entities any such proprietary andior
confidential iterms without the pnor written consent of Contractor.

945 Notwithstanding any other provision of this Contract County will
not be obligated to Contractor in any way under Sub-paragraph
9.4 4 for any of Contractor's proprietary andfor confidential items
which are not plainly and prominently marked with restrictive
legends as required by Sub-paragraph 9.4.3 or for any disclosure
which County is required to make under any state or federal law
or order of court.

9.46 All the rights and obligations of this Sub-paragraph 9.4 shall
survive the expiration or termination of this Contract,

PATENT, COPYRIGHT & TRADE SECRET INDEMNIFICATION

.51 Contractor shall indemnify, hold harmiess and defend County
from and against any and all liability, damages, cosis, and
expenses, including, but not limited to, defense cosls and
attorneys” fees, for or by reason of any actual or alleged
infringement of any third party's patent or copyright, or any actual
or alleged unauthorized trade secret disclosure, arising from or
related to the operafion and utilization of Contractor's work under
this Contract. County shall inform Confractor as soon as
practicable of any claim or action alleging such infringement or
unauthorized disclosure, and shall support Contractor's defense
and settlement thereof,

9.52 In the event any equipment, par thereof, or soflware product
becomes the subject of any complaint, claim, or proceeding
alleging Infringement or unauthorized disclosure, such that
County's continued use of such item is formally restrained,
enjoined, or subjected to a risk of damages, Contractor, at its sole
expense, and providing that County’s continued use of the system
i= not materially impeded, shall either:
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8.5.3

= Procure for County all rights to continued use of the
guestioned equipment, part, or software product; or

* Replace the gquestioned equipment, part, or software product
with a non-questionad item; or

* Modify the questioned equipment, par, or software so that it is
free of claims.

Contractor shall have no liability if the alleged infringement or
unauthorized disclosure is based upon a use of the questioned
product, either alone or in combination with other items not
supplied by Contractor, in a8 manner for which the guestioned
product was not designed nor intended.
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1.0

2.0

EXHIBIT A

STATEMENT OF WORK

SCOPE OF WORK

The CONTRACTOR shall provide from 1,700 to 2,700 meals each day at
Los Padrinos Juvenile Hall (LPJH). The anticipated average number of
meals o be served per day is 2,094, This includes breakfast, lunch,
dinner, night meals, sack lunches, barbecue meals and special diet
meals. However, the actual number of meals served per day may be less
than or greater than the above figures due to unpredictable facility
population.

SPECIFIC TASKS

2.1

The CONTRACTOR shall provide meals for breakfast lunch and
dinner which must be delivered to approximately 19 serving areas
for juveniles and staff each day at fixed times. There shall not be
more than 14 hours between dinner and breakfast meals.

211

212

213

214

5

Exhbit &, Statemant of Wark

CONTRACTOR shall provide early breakfasts and late
lunches in one or two of the serving areas.

A noon meal, consisting of the same day's menu, shall be
served to staff members and guests on weekdays in the
staff dining room.

On occasion, a special luncheon consisting of the same
days menu or a special menu indicated by the
Superintendent will be necessary. It will require table
sarvice and be requested by the Superintendent with at least
24 hours advance notice to CONTRACTOR.

Night meals shall be served at a time designated by
Superintendent at one serving area for staff assigned to the
night shift. These meals shall be the same as ejther the
lunch meal or dinner meal, or a meal designated by the
Superintendent.

CONTRACTOR shall prepare sack lunches for weekday and
weekend purposes when ordered by the Superintendent

T4
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2.16 Barbecue Substitute Meals

CONTRACTOR will provide appropriate food items for a
barbecue (with final preparaticn of some food to be done by
Probation staff) on a once a week basis. These meals will
be part of the regular meal count. The days and times of
these barbecues shall be set by the Superintendent and
given to CONTRACTOR not less than 24 hours before the
meal tima.

2.1.7 Special Diets/Diet Manuals

Medical diet meals, such as diabetic meals, may be required
and shall be prepared by CONTRACTOR as ordered by
medical staff on an as-needed basis. Non-medical special
diets may also be requested by Superintendent
CONTRACTOR shall consull with its own dietitian or
Probation Food Services Consultant to  insure that
appropriate diet requirements are met.

An up-to-date regular and medical diet manual as approved
by Probation Food Services Consultant and/or Los Angeles
County Department of Health Services must be maintained
by CONTRACTOR at work site. Diets to be covered include
liquid, low sodium, low fat, caloric restricted, diabetic, soft-
bland, wire-jaw and low cholesterol,

2.2  Meal Count Orders

Counts for each breakfasi, lunch, dinner, night meal, sack lunches
and meals served in the dining room will be provided to the
CONTRACTOR two (2) hours prior to the time these meals are
served or by standing order

2.3 Tickets for Staff Dining Room Meals

Meals will be served in the staff dining room only to those
employees or guests presenting tickets or approved by the
Superintendent,

24  Meal Counts

2.4.1 The meals ordered above, including special diel meals,
constitute the meal count for the contract.

2.4.2 The CONTRACTOR and the Supenntendent will reconcile
meal counts daily. In the event of any dispute regarding
meal count and subsequent charges, the Superintendent
shall resolve any discrepancy by using the count of the

55
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actual number of meals received, unless it exceeds the
number of meals ordered, in which event that numbar will
prevail. In the event of any dispute, the meal count figures
of the Superintendent shall prevail,

25 Supply of Food ltems

The CONTRACTOR shall provide all food for meals specified in
this contract.

28 Meal Times

The CONTRACTOR shall provide meals at fixed times usually at 6
am., 12 pm. and 5 pm. as determined by the Superintendent,
Mo deviations are permitted without the express written permission
of the Superintendent.

2.7 Menu

2.7.1 The CONTRACTOR shall follow the atlached five (5) week
cycle menu containing portion sizes (Technical Exhibit Q), or
other such cycle menu as authorized by Superintendent.

2.7.2 Any deviations requested by the CONTRACTOR from the
authorized menu must be approved by the Superintendent,
and documented on the production worksheet, (Technical
Extubit §).

2.8 Menu Production Records

Menu production records must be maintained to demonstrate that
the required number of food components and food items or menu
itams are offered on a given day. (Refer fo Technical Exhibit S)

In order to document that meals claimed for reimbursement meet
the Mational School Lunch Program (NSLP) and School Breakfast
Program (SBPF) requirements, the following information must be

maintained on file between program reviews conducted by the
State as well as available during their reviews:

2.8.1 Date and site where the meal is served.

282 Listed menu: The menu must show all foods served
Including desserts, condiments, and any additional items.

2.8.3 Title or code number of the standardized recipe.

284 Number of imes the recipe was multiplied.

Exhiblt &, Stetement of Wark
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2.8.5 Planned portion size: Also, include the actual portion served
if it differs from that planned. The contribution to the meal
pattern, for appropriate agelgrade groups (3), should be
included here (if it is not on the standardized recipe).

286 Quantity of Food Used: The form (frozen, fresh) and the
guantity of each food item used must be recorded in
common units of measurement, i.e., number, size, and
weight or volume. These must be traceable to itemized
receipis.

287 Substitutions: Document all substitutions, and note if a
reanalysis of the menu is required. (For those following
NSMP or ANSMP, a reanalysis must be done if a
substitution is made more than two weeks prior to the menu
being served. )

2.8.8 Number of serving leftover, a ia carte, and adult portions:
Leftovers intended to be served at a later date must be
recorded. If following Offer vs. Served, then all leflovers
must be listed whether or not they are gong to be used at
another time. (California Uniform Retail Food Facilities
{CURFFL} must be observed in handling leftovers.)

2889 Extra foods: All  condiments, sauces, andlor
accompaniments not contributing to the meal pattern must
be recorded.

29 Food Quality Standards

2.9.1 All food items must meet guality, quantity and temperature
standards, as established by the State School Lunch
Program, County Health Services Department, California
Youth Authority, and State health regulations, at the time of
serving. (See Technical Exhibits 2 and 3).

292 Food must be purchased from a source that meets all of the
above standards.

293 Processed foods must have a MNational School Lunch
Program (NSLP) label or specifications and certifications
from the purveyor must be kept on file,

294 All potentially hazardous food shall be kept at or above 140
F. (hot foods); or held at or below 41° F, (cold foods) at all
times. Potentially hazardous food is defined as food
capable of supporting rapid and progressive growth of
microorganisms that may cause food infections or
intoxications (does not include edible shell eggs).

Exhibit & Statement of Work
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2895 GSpecific details regarding the menu, minimum standards,
sack lunch definition, Board ordered diet modifications and
specific holidays subject to menu variations are included as
a part of Technical Exhibit R,

210 Portion Sizes

2.10.1

The portions and sizes to be served by the
CONTRACTOR are described in Technical Exhibits 1, 3,
and 4 or as otherwise required by the Probation
Department Food Services Consultant. These portions
are in accordance with Federal regulations for the
National School Lunch Program (NSLP) and the School
Breakfast Program as established to meet the nutritional
standards under the School Meals Institute (SMI) for
Healthy Children and The California Youth Authority
standards.

2.11 Additional Food ltems to be Supplied

2111

211.2

2.11.3

2.11.4

Exhibit A, Statement af Wiark

CONTRACTOR shall provide and maintain stocks of
nutritional supplemental food items (juice bars, fruit
bars, granola bars, fresh fruit, cookies, peanut butter
sandwiches, etc.) to be delivered by CONTRACTOR
at a time designated by Superintendent for later
serving by Probation Staff to juveniles.

The CONTRACTOR shall provide and maintain
stocks of food ifems (fruits, milk and breakfast foods),
to be served by Probation staff to juveniles az a
substitute meal, after regular meal hours, at serving
areas designated by the  Superintendent
CONTRACTOR may also be required to provide and
mainiain supplies of coffee at locations designated by
Superintendent.

Other special nutritional items such as beverages,
desserts and fruits shall be provided by
CONTRACTOR i ordered in writing by the
Superintendent a minimum of 12 hours in advance.
CONTRACTOR is not expected to serve these items,
but shall deliver them to designated location{s) at a
designated time.

The method of computing charges for additional food
lems and special nutritional items must be proposed
by CONTRACTOR. Charges will be paid through
separate invoice, listing quantity and price.

A L B
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2.12 Consumable Supplies

Consumable paper and plastic supplies (e.g. dizhes, siverware,
cups efc.) pursuant to COUNTY specification which will be required
at serving locations designated by the Superintendent shall be
pravided by the CONTRACTOR.

2.13 Pre-Meal Preparation

21341

2132

2.13.2

2134

2.13.5

2136

CONTRACTOR  shall be  responsible  for
preparation/setup of serving locations and tables prior
to meal as may be reguired by the food delivery
system used.

All final preparation shall be done not more than four
{4) hours prior to the serving time of the meal.

All vegetables must be cooked the same day they are
to be served.

Mo foods shall be prepared more than one (1) day
before serving, unless they are commercially
prepared frozen foods.

Leflovers shall be labeled and dated as to date of
preparation and shall not be stored more than three
days in the refrigerator.

COUNTY shall not pay for meals that are spoiled at
delivery, do not meet NSLP and SBP requirements or
otherwise do not fulfill the specifications of the
cantract.

214 After Meal Clean-up

2.14.1

2142

£.14.3

Exhiba A, Statemeant of Waork

After meals are concluded, CONTRACTOR shall
remove food cars, disposable plastic and paper
supplies from the serving areas and return them to
the kitchean.

CONTRACTOR shall clean the kitchen, dining rooms
which are not an integral part of the living units, and
pantries used by CONTRACTOR following the
serving of each meal

All pots, pans, dishes, utensils and flatware are to be
washed at a temperature of from 140° F. to 180° F
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2144

2145

2146

Final nnse temperature is 1o be 180° F. or a sanitizing
agent is to be used.

All wark areas, work tables, sinks, stoves, ovens and
mixers must be washed and sanitized after each shift
usage.

Trash and garbage from units, pantries and all other
areas served by CONTRACTOR shall be removed by
the CONTRACTOR wathin one (1) hour after
completion of food service. All trash and garbage
shall be removed by the CONTRACTOR fo the facility
trash site, stored in impervious containers, and the
trash site cleanad.

All large equipment, including walk-in and reach-in
refrigerators, large ovens, hoods, vents and warmers
must be washed and sanitized at least cnce a week.

215 Preparing and Serving Food

2.15.1

2152

2153

2:15.4

216 Bonding

COUNTY will maks available the existing kitchen
facility and the hot & cold food cart service system
used for delivering meals to the wvarious serving
areas.

CONTRACTOR shall provide additional pots, pans,
serving frays, utensils and other small items required
in the kitchen and serving areas.

CONTRACTOR is not obligated to use the cument
COUNTY system, which consists of considerable
paper and plastic supplies (e.g. dishes, silverware,
cups, etc). If an allernate system is proposed by
CONTRACTOR, it must meet the requirements of,
and be approved by, the COUNTY prior to instituting
the service. CONTRACTOR may suggest altermate
systerns that could provide quality food service at
lower cost

CONTRACTOR must maintain food cars in good
working condition at all times, including proper
temperature. Any damaged carts such as electrical
cords exposed, etc. should be placed out of service
until repaired

Employee bonding is required. CONTRACTOR shall be
responsible for furnishing insurance certificale or proof of coverage,

Exhibit &, Statement of Work
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2.17 Control

The COUNTY will retain control of the quality, extent and general
nature of the food service program, and the prices to be charged
for juvenile meals.

218 USDA SURPLUS FOODS

2.18.1

Exhibil &, Statement of WWaork

Acquisition

2.18.1.1

21812

2.18.1.3

CONTRACTOR shall have the option to use
commaodities donated to the COUNTY by the
Food Distribution Section (FDS) under the
USDA Commadity Distribution Program to the
fullest extent possible in the preparation of
meals. (See Technical Exhibit X). The
COUNTY shall order available donated food
commodities from the FDS after conferring with
representative(s) of the CONTRACTOR as to
the type and quantity of such commodities
which can be incorporated into the meals
prepared. The COUNTY shall be invoiced by
FDS for payment of any and all costs of
delivering such commodities to the
CONTRACTOR.

The CONTRACTOR shall keep records with
respect to the receipt, use and inventory of
USDA dopated commaodities as well as
formulas, receipts, loadout sheets, bills of
lading and other processing and shipping
records to substantiate the use of donated
commodities. Any commodities received by
the COUNTY and made available to the
CONTRACTOR shall inure only to the benefit
of the COUNTY'S feeding operation and shall
be utilized therein,

The CONTRACTOR'S books and records
which pertain to the COUNTY'S feeding
operation shall be retained for a penod of five
(5) years from the close of the Federal fiscal
year to which they pertain and shall be made
available for inspection by either state or
federal representatives at any fime, without
prior notice, during normal office hours.
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4.18.2

21814

2.18.1.5

Donated commodities not ufilized by the
CONTRACTOR must be returned to the
COUNTY or the FDS.

The CONTRACTOR may dispose of, by sale,
any emply containers in which commodities
are received and shall apply as a credit against
the cost of this contract any funds received
from the sale of such containers. Before any
such sale, the CONTRACTOR shall ohliterate
or remove all restrictive markings on the
containers if the containers are sold for
commercial reuse. The CONTRACTOR may
dispose of (1) any and all empty containers in
which commaodities are received, or (2) waste
from donated commodilies by a regular
garbage disposal. The CONTRACTOR shall
be under no obligation to first attempt to sell
such containers for waste prior to such
dispasal

Utilization/Centrol

The utilization/control of surplus commaodities are subject
to the following requirements:

2.18.21

2.18.2.2

21823

The CONTRACTOR shall take a maonthly
physical inventory of the USDA donated
commodities on the last calendar day of each
month. The monthly physical inventory shall
include for each item: The donated foods on
hand at the beginning of the month, the
quantity used during the month, the balance at
the end of the month, the fair market value of
each item used, and the total value of the
donated foods used.

The CONTRACTOR shall complete the
Maonthly Commodity Activity Report (Technical
Exhibit X) obtained from the FDS and forward
it to the COUNTY within two days after the
close of each month

CONTRACTOR shall credit the COUNTY the
USDA current fair market value of all of the
USDA donated foods used during each manth
as shown on the Monthly Commodity Activity
Repart. Credit by the CONTRACTOR shall be

Exhiblt &, Statermnent of Wark
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against the CONTRACTOR'S monthly charge
for the food service operations provided.

The USDA value of the donated foods shall be
determined by the most recent pricing
information published by the FDS at the time
the contract is approved,

The credit for the USDA donaled foods used
each month shall be based upon the USDA
value of the actual donated foods used and not
upan the commercial price of a similar product
(i.e., the credit for the use of USDA donated
butter shall be based on the curent USDA
value of donated butter, not on the cost of
margarine)

2.18.24 The COUNTY shall review and verfy the
information on the Monthly Commaodity Activity
Report prepared by the CONTRACTOR
monthly. After receipl of the monthly invoices
from the CONTRACTOR, the COUNTY shall
forward to FDS on a monthly basis the
documentation showing receipt of the credit for
the falr market value of the donated foods
used for the month along with the Monthly
Commodity Activity Report.

21825 The COUNTY shall pay the FDS service and
handling fees for USDA donated foods.

21828 The USDA donated foods ordered by the
COUNTY from the FDS shall be delivered to
and used at the site for which they were
ordered.

218.27 The USDA donated foods shall be used for the
COUNTY meals only

2.18.2.8 CONTRACTOR must comply with all
requirements partaining to the NSLP and SBP
and WUSDA regulations regarding the
administration of granis, and all applicable
state laws and regulations.

219 |nventory, Accounting and Reporing

The inventory, accounting and reporling requirements of the
National School Lunch Program (NSLP) must be mel by

Exhibil A, Statermant of Wark Lt
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3.0

2.20

2.21

CONTRACTOR and such reports given to the Probation
Department Business Office. CONTRACTOR shall prepare food
production worksheets for breakfasl, lunch, and dinner meals prior
to the day of service. The worksheets must reflect all California
School Lunch Program requirements. (See Technical Exhibit R),
CONTRACTOR shall maintain records that COUNTY needs to
support its claim for reimbursement. CONTRACTOR must report
this information to COUNTY at the end of each month,

Suspension and Debarmeant Cedification

The California Department of Education School Nutrition Program -
Suspension and Debarment cerification must be completed by the
CONTRACTOR each time the Probation/School Food Authorities
(SFA) renews or extends an existing contract thal exceeds
$100,000. In these instances, the Probation/SFA must obtain a
completed Suspension and Debarment Cerification from either the
potential proponent or existing contractor before any transactions
can occur between the sponsor and the proponent or contractor
(7 Code of Federal Regulations, Part 3017.11Q), This certification
s required as part of the original proposal, contract renewal, or
contract extension to assure the Probation/SFA that neither the
propenent nor any of its key empioyees have been proposed for
debarment, debarred, or suspended by a Federal Agency. The
completed certification is to be attached to the signed contract and
maintained on file by the SFA. (See Technical Exhibit CC)

Emergency Food To Be Kept On Hand

The amount and kind of emergency food kept on hand by
CONTRACTOR for a two (2) week period shall be agreed upon
between the Probation Food Services Consultant and the
CONTRACTOR.

QUALITY CONTROL

The CONTRACTOR(s) shall establish and maintain a Quality Control Plan
to assure the requirements of the contract are mel. The plan shall be
submitted as part of the proposal. An updated copy must be provided to
the Probation Contract Manager on the contract start date and as
changes occur. The original plan and any future amendments shall
include, but not be limited to the following:

3.1

An inspection system covering all the services listed in Technical
Exhibit CC, the Performance Requirements Summary. It must
specify the activities to be inspected on either a scheduled or
unscheduled basis, how often inspections will be accomplished,
and the title of the individual({s) who will perform the inspaction

Exnibit &, Statement of Wark
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4.0

Exhibst &, Statement of Wark

3.2 The methods for identifying and preventing deficlencies in the
guality of service performed before the level of performance
becomes unacceptable,

3.3 A file of all inspections conducted by the CONTRACTOR(s) and, if
necessary, the correclive action taken, This documentation shall
be made avallable as requested by COUNTY during the term of the
contract

3.4  The methods for ensuring uninterrupted service to Probation in the
event of a sirike of the CONTRACTOR'S employees or any other
unusual cccurrence (iL.e, power loss) which would result in the
CONTRACTOR(s) being unable to perform the contracted work,

35 The methods for assuring that confidentiality of juvenile records are
maintained.

36  The methods for maintaining security of records and prevention of
less or destruction of COUNTY and/or CONTRACTOR'S data.

QUALITY ASSURANCE PLAN

The COUNTY or its agent will evaluate the CONTRACTOR'S
performance under this contract on not less than an annual basis. Such
evaluation will include assessing CONTRACTOR'S compliance with all
contract terms and performance standards. CONTRACTOR(s)
deficiencies which COUNTY determines are severe or continuing and that
may place performance of the contract in jecpardy if not corrected will be
reported to the Board of Supervisors. The report will include
improvement/corrective action measures taken by the COUNTY and
CONTRACTOR{s). If improvement does not occur consistent with the
corrective action measures, COUNTY may terminate this contract or
impose other penalties as specified in this contract.

The COUNTY will evaluate the CONTRACTOR'S performance under this
contract using the quality assurance procedures specified in Technical
Exhibit P, "Performance Requirements Summary”, or other such
pracedures as may be necessary to ascertain CONTRACTOR compliance
with this contract,

41  Pedormance Evaluation Meetings

The Project Director or his alternate shall meet at least weekly with
the COUNTY Program Manager during the first three (3) months of
the contract, f COUNTY Program Manager finds it necessary,
Howeaver, a meeting will be held whenever a Contract Discrepancy
Report (CDR) is issued. A mutual effort will be made to resolve all
problems identified. Whenever meetings are held, the written
minutes taken by Probation personnel shall be signed by the
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CONTRACTOR'S Project Director and the COUNTY'S Program
Manager. Should the CONTRACTOR not concur with the minutes,
the CONTRACTOR shall state in writing to the Program Manager
within five (5) business days of receipt of the signed minutes any
areas wherein the CONTRACTOR does not concur.

4.2  After the first three (3) months of operation, regular performance
evaluation meetings shall be held monthly in accordance with a
mutually agreed upon schedule,

4.3 The COUNTY shall have the right to require any personnel
assigned to the CONTRACTOR(s) who, in the opinion of the
COUNTY Centract Manager, is unsatisfactory, will be removed and
replaced by the CONTRACTOR(s) within twenty-four (24) hours.

44  Maonthly Seif-Monitoring Reporis

CONTRACTOR shall produce at the end of each month
informational reports that indicate the level and type of semvices
rendered for the Probation Department. The CONTRACTOR will
forward this report to the COUNTY'S Contract Manager by the 10th
working day of the following month for which the services were
rendered. Report format and content is subject to final COUNTY
review and approval.

45  Contract Discrepancy Report (Technical Exhibit 88)

Verbal notification of a Contract discrepancy will be made to the
COUNTY Program Manager as soon as possible whenever a
Contract discrepancy is identified. The problem shall be resclved
within a time period mutually agreed upon by the COUNTY and the
CONTRACTOR.

The COUNTY Program Manager will determine whether a formal
Contract Discrepancy Report shall be issued. Upon receipt of this
document, the CONTRACTOR s required to respond in writing to
the COUNTY Program Manager within five (5) workdays,
acknowledging the reported discrepancies or presenting contrary
evidence. A plan for correction of all deficiencies identified in the
Contract Discrepancy Report shall be submitted to the COUNTY
Program Manager within ten (10) workdays.

46 COUNTY Observations

in addition to departmental contracting staff, other COUNTY
personne! may observe performance, activities, and review
documents relevant to this Contract at any time during normal
business hours. However, these personnel may not unreasonakbly
interfere with the CONTRACTOR'S performance
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50 DEFINITIONS

o1

5.2

3.3

2.4

Do

56

5.7

58

5.9

Exhubit &, Statement of Work

Acceptable Quality Level (AQL) - A measure to express the leeway
or variance from a standard before Probation can apply damages
as specified in Technical Exhibit P. An ACGL does not imply that the
CONTRACTOR(s) may knowingly perform in a defective way. It
implies that the COUNTY recognizes that defective performance
sometimes happens unintentionally,. It is required that the
CONTRACTOR(s) comect all defects whenever possible. A
variance from the AQL can result in a credit to Probation against
the monthly charge for the CONTRACTOR'S service,

Contract Discrepancy Report (COR) - A report prepared by the
County Program Manager to inform the CONTRACTOR(s) of faulty
service. The CDR requires a response from the CONTRACTOR(s)
explaining the problem and outhining the remedial action being
taken to resolve the problem.

CONTRACTOR Project Direcior - CONTRACTOR'S officer or
employee responsible for overall management and coordination of
contract services on CONTRACTOR'S behalf and act as the
central point of contact with the Probation Department.

County Contract Project Monitor. Person with responsibility to
monitor the contract.  Responsibility for providing reports to County
Contract Manager and County Program Manager.

COUNTY Contract Manager — Person designated by County with
authority for County on contractual or administrative matters
relating o this contract,

COUNTY Program Manager - Person designated by COUNTY to

manage the operations under this contracl.

Superintendent - The Senior Director of Los Padrinos Juvenile Hall,
He/lshe, or his/her designee will make the decisions for the facility.

Contract Start Date - The date the CONTRACTOR(s) begins work
(start of the basic contract period) in accordance with the terms of
the contract.

Juvenile Records - Personal and social history, including criminal
information of a juvenile offender. The records include legal
documents and other information, which are confidential. The
information is not to be discussed with or disclosed to unautharized
persons as defined by the Probation Department
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5.10

511

2.12

513

514

2.15

Liquidated Damages - The monetary amount deducted from
CONTRACTOR'S payment due to contract nan-compliance and/or
deficiencies in perfformance.

Performance Requirements Summary (PRS) - The statement that
identifies the key performance indicators of the contract which will
be evaluated by the COUNTY to insure contract performance
standards are met by the CONTRACTOR(s). (Technical Exhibit P)

uality Assurance Evaluator (QAE) - The Probation employee
responsible for monitoring CONTRACTOR'S compliance with the
contract.

Quality Assurance Plan (Surveillance Plan) - The plan developed
by Probation, specifically to monitor contract compliance with the
elements listed in the Performance Requirements Summary (PRS)

Quality Control Program - All necessary measures taken by the
CONTRACTOR(s}) to assure that the quality of service will meet the
contract requirements regarding security, accuracy, timeliness,
appearance, completeness, consistency and conformity to the
requirements set forth in the Performance Work Statement.

User Complaint Report (UCR) - A report prepared by probation
perscnnel in order {0 inform the Quality Assurance Evaluator of
incidents involving faulty performance by the CONTRACTOR(z)

6.0 PERSONNEL

g.1

Exnibit A, Statement of Work

COUNTY Contract Manager

6.1.1 The Chief Probation Officer of the COUNTY of Los Angeles
of his designee. is designated COUNTY Contract Manager,
whao will have full authority to act for COUNTY in all matters
connected with this contract consistent with the provisions
contained herain

6.1.2 The Contragt Manager shall provide direction to
CONTRACTOR(s) in areas relating to policy, information
and procedural requirements.,

6.1.3 The Contract Manager is not authorized to make any
changes in the terms and conditions of the contract and is
not autharized fo obligaie the COUNTY in any way
whatsoever beyond the terms of the contract except as
provided in the Standard Terms and Conditions.
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6.1.4 COUNTY reserves the right to have a Coniract Manager or
designated alternate interview any or all-prospective
employees of CONTRACTOR(s).

6.1.5 COUNTY will inform the CONTRACTOR(s) of the name,
address and telephone number of the Contract Manager al
the time the confract is awarded.

6.2 CONTRACTOR(s) Project Director

621 The CONTRACTOR(s) shall provide its own full-time officer
or employee as Project Director and designate the person in
the proposal. The Project Director or an approved alternate
shall be assignad locally and available for telephone contact
between 8:00 AM. and 5:00 P.M., Monday through Frday,
excluding COUNTY holidays. An answering service {or
machine) is not acceplable. The Project Director shall
provide overall management and coordination of contract
services on the CONTRACTOR'S behalf, and shall act as
the central point of contact with the Probation Depariment.

When contract work is being performed at times other than
described above, or when the Project Director cannol be
present, and with prior approval of the Project Director, an
equally qualified individual shall be designated to act for the
Project Director,

6.2.2 The Project Director shall have full authority to act for the
CONTRACTOR(s) on all contract matters relating to the
daily operation of this contract,

623 The Project Director shall be available during normal
weekday work hours, 8:00 AM. to 5:00 P.M., to meet with
COUNTY personnel designated by the COUNTY to discuss
problem areas,

824 The Project Director shall have at least three (3) years of
demonstrated previous experience within the last five (5)
years in the management and operation of food services or
functions of similar scope.

6.2.5 The Project Director and alternate(s) must be able to read,
write, speak and understand English.

6.2.6 COUNTY shall have the right of review and approval of the
Project Director. COUNTY shall have the nght of removal of
the Project Director and any replacement recommended by
CONTRACTOR(s).

Exhilit &, S1atemant of Work Bg
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6.3 Other CONTRACTOR Personnel

6.3.1 The CONTRACTOR(s) shall be responsible for providing
competent staff to fulfill the contract. COUNTY shall have
the right to review and approve potential staff priar to
assignment,

6.3.2 All personnel must be able to read, write and speak English.

6.3.3 The CONTRACTOR shall insure that each employee
performing services covered by this contract ta sign and
adhere to the Contractor Employee Acknowledgement and
Confidentiality Agreement. (Refer to Technical Exhibit )

6.3.4 The CONTRACTOR shall insure that by the first day of
employment, all persons who may have access to juvenile
records, and arrest information have signed an
acknowledgment that meets the standards of the Probation
Department for COUNTY employees having access to
confidential criminal offender record information (CORI)
CONTRACTOR(s) shall retain orginal CORI| farm and
forward a copy to Contract Manager within five (5) business
days of start of employment. (Refer to Technical Exhibit AA)

5:3.5 The CONTRACTOR(s) shall not employ any persan twenty
(20} years of age or younger for positions within the confines
of a Probation facility.

6.3.6 Personnel provided by CONTRACTOR shall present a neat
appearance and be properly attired.

637 The Manager/Supervisor shall mest monthly, or as
requasted by COUNTY, with the Contract Manager and
other designated staff, including the Qualty Assurance
Evaluator and inspect the facilities to ensure the quality of
the food services being performed. A summary repori of
their findings, including any deficiencies, will be prepared by
the Contract Manager and submitted to  the
CONTRACTOR(s) for remedial action, and a copy will be
provided to the Contract Development Section.

6.3.8 The Manager/Supervisor shall inspect the food operation at
least weekly.

6.3.9 A committee consisting of at least two (2) persons hired by
the CONTRACTOR{s), one of whom shall be the
Manager/Supervisor and the appropriate Probation staff
member(s) shall meet monthly, or as determined by
COUNTY, to; (1) evaluate the food and related services

Exhibit &, Statement of Work
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program, and (2} lo solve problems within a time frame
designated by the Contract Manager.

64 CONTRACTOR'S Security Requirements

641 Employee secunty identification badges, including
photograph and physical description of the subject
employee, shall be provided by the CONTRACTOR(s) at his
expense. Such badge shall be displayed on
CONTRACTOR'S employees at all times while he/she is
within the confines of each facility.

642 CONTRACTOR'S employees are subject to reasonable
dress codes when in the facility; may not bring visitors into
the facility, may not bring in any form of weapons or
contraband; may not bring in any alcohel or drugs or be
under the influence of alcohol/drugs; are subject to search;
must not have social contact with minors in Los Padrinos
Juvenile Hall or after a minor's release from the facility; and
are otherwise subject to all rules and regulations of the
facility; and must conduct themselves in a reasonable
manner at all imes.

643 CONTRACTOR shall immediately report to the Contract
Manager the name(s) of any detainee(s) in the facility who
are close friend or relative to CONTRACTOR'S staff
assigned to Los Padrinos Juvenile Hall.

G544 CONTRACTOR shall immediately report to the Facility
Superintendent any accidents and/or loss of kitchen utensils,
equipment and, supplies. CONTRACTOR will make counts
of utensils after sach meal, and as directed by the
Superintendent, for security and inventory purposes. A
record of the counts will be maintained by CONTRACTOR
subject to COUNTY inspection and review.

645 CONTRACTOR'S employees shall enter through only one
location in the facility (Key Center) and are not permitted on
the grounds other than coming to or leaving the kitchen on
the way to work or after work or in the course of providing
sarvice to the facility.

646 CONTRACTOR'S employees will be required to Sign In and
Sign Out on the Visitor's Log; and the Log will also serve 1o
show the time and date(s) food services staff were in the
facility.

647 Keys and pictured |D tokens issued by the COUNTY to
CONTRACTOR'S employees for areas other than the

Exhibit A, Siatement of Work
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kitchen must be picked up and left with the Key Center daily.
CONTRACTOR  shall immediately repot to the
Superintendent any loss of key and/or 1D tokens.

6.4.8 CONTRACTOR will be assigned keys, as necessary which
cannol be duplicated, for specified facilities, and
CONTRACTOR accepts full responsibility of said keys. The
CONTRACTOR shall acknowledge receipt of keys on a
memorandum furnished by the COUNTY. Duplication of
said keys is a misdemeanor (Penal Code of the State of
California Chapter 3, Section 469). Facility keys must be
attached to employee(s) at all times.

65.4.89 CONTRACTOR shall provide the Superintendent with a
current list of employees, on a monthly basis,

65 CONTRACTOR Employee Acceptability

6.51 The CONTRACTOR(s) shall be responsible for mmediately
removing and replacing within twenty-four (24) hours any
employee from working on this contract, when reasonably
requested to do so by the COUNTY Contract Manager

652 When personnel are needed for a job with public contact
the COUNTY Contract Manager may, at his or her sole
discretion, direct the CONTRACTOR(s) to replace any of the
food service stafi the COUNTY Contract Manager
determines is inimical to the public or Probation clientele
dunng the performance of their job, or which otherwise
made it inappropriate for such persons to be in contact with
the public or probation clients.

6.6 OTHER CONTRACTOR OBLIGATIONS
6.6.1 Physical Examinations

Employees of the CONTRACTOR(s) must undergo an initial
physical examination to assure no infectious disease exists
before commencing work which will include the following:

The speclal inspection of skin, nails, and mucous
membranes; VDRL, Chest X-ray, 14x17 (not minichest);
stool examination for ova parasite, and culture; SGOT and
SGPT.

6.6.1.1 in addition, these employees must undergo an
annual physical examination to assure no
infectious disease exists before continuing
wiork, CONTRACTOR(s) shall refer to

Exhibit A, Stalement of Work
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6.6.1.2

6.6.1.3

Standard Terms and Conditions and ensure
compliance.

Al physical examinations shall be at
CONTRACTOR'S expense and proof of
compliance will be  maintained by
CONTRACTOR(s} and available for inspection
by the COUNTY.

In lieu of an annual physical examination,
CONTRACTOR(s) may elect the following
program;

a Maintain a record of why each
employee is absent.

b. If any absence due lo lllness is for five
(3) or more consecutive days, employee
must present a statement from the
aftending physician defining the nature
of the illness. |If doctor's statement
relates to any infectious disease, it must
clearly state that employee can return to
food handling duties.

&, A physical re-examination shall be
required when an employese has 30
cumulative or consecutive days of
illness in a 12-month period of time and
the attending physician's documentation
does not clearly indicate the employee
is free to returm fo work. A worker with
chronic recurrent iliness will be subject
to investigation and review of records by
the COUNTY Occupational Health
Services Medical Director. The
Director's review 15 an evaluation only
and does not include medical treatmeant,
which is nol a COUNTY responsibility.

6.6.2 Health Standards and Cleanliness

The CONTRACTOR shall meet the COUNTY'S Depariment
of Health Services standards and State health regulations,
including those for cleanliness, at all times. It is the
CONTRACTOR'S dailly responsibility to keep the entire
interior of the kitchen building, staff dining room, all
equipment, storage rooms, trash area and individual serving
areas (including exterior and intenor doors and windows)
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clean and in a sanitary condition to preciude any infestation
by vermin, insects or rodents. CONTRACTOR will be
responsible for cleaning up any areas outside the kitchen
where food or trash is spilled by the CONTRACTOR.
CONTRACTOR shall develop and maintain a cleaning
schedule showing work completion dates for cleaning all
large equipment, (ie, walk-in and reach-in refrigerators,
large ovens, hoods, venis and warmers) as a record for
compliance with these requirements.

6.6.3 Gratuities

It is improper for any COUNTY Officer, employee, or agent
to solicit consideration, in any form from a CONTRACTOR
with the implication, suggestion, or statement that the
CONTRACTOR'S provision of the consideration may secure
more favorable treatment for the CONTRACTOR in the
award of the contract or that the CONTRACTOR'S failure to
provide such consideration may negatively affect the
COUNTY'S consideration of the CONTRACTOR'S
submission, A CONTRACTOR shall not offer or give, either
directly or through an intermediary, consideration, in any
form, to a COUNTY Officer, employee, or agent for the
purpose of secunng favorable treatment with respect to the
award of the contract.

A CONTRACTOR shall immediately report any attempt by a
COUNTY officer, employee, or agent to solicit such improper
consideration.  The report shall be made either to the
COUNTY Manager charged with the supervision of the
employee or to the COUNTY Auditor-Controller's Employee
Fraud Hotline at (800) 544-68581. Failure to report such a
solicitation may result in the CONTRACTOR'S submission
being eliminated from consideration,

Among other items, such improper consideration may take
the form of cash, discounts, services, the provision of travel
or entertainment, or tangible gifts.

664 Consideration of Hiring COUNTY Employees Targeted for
Layoffs

Should CONTRACTOR(s) require additional or replacement
personnel afler the effective date of this contract to perform
the services set forth herein, CONTRACTOR(s) shall give
first consideration for such employment openings to qualified
permanent COUNTY employees who are targeted for layoff
or qualified former COUNTY employees who are on a re-
employment list during the life of this contract.
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7.0
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6.6.5

6.6.8

Policy and Procedura Manual

CONTRACTOR  shall provide & policy and procedure
manual covering kitchen staff orientation and training, food
preparation, nutrition, food storage, sanitation, equipment,
supplies and ordering procedures,

Uniforms for Employees
Complete uniforms (pants, tops, etc.) hair coverings required

by COUNTY heaith Department regulations will be provided
by CONTRACTOR and hisftheir expense.

COUNTY-FURNISHED PROPERTY AND SERVICES

The COUNTY shall provide no maternials, equipment andior services
necessary to operate this contract except as listed below:

7.1 COUNTY Provision of Utilities

1.1

T4.2

On-Site Provisions

The COUNTY will provide all utilities to the kitchen,
including gas, electricity, heat, steam, sewage with
traps and water,

Telephones which handle incoming calls and calls
within the facilities shall be provided by the COUNTY
at the facilities Any telephone(s) needed for
outgoing calls must be provided at CONTRACTOR'S
expense.

Off-Site Provisions
No utilities or telephones will be provided by the

COUNTY to the CONTRACTOR(s) if off-site facilities
are used.

7.2  COUNTY Provision of Services

7.21

7.2.2

The COUNTY shall be responsible for maintaining
equipment which does not require human effort to operate
including, but not limited to, walk-in refrigerators, freezers,
fixed plumbing, heating and lights. [See Technical Exhibit

COUNTY shall provide fuel to operate food trams
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8.0

[

7.4

7.2.3 COUNTY shall provide regular weekly extermination service
al a pre-scheduled time between 8:00 am. and 5:00 p.m

7.2.4 Pickup of trash and garbage from dumpsters at the facility
trash site shall be provided at COUNTY expense,

7.2.5 Parking for CONTRACTOR personnel will be provided when
available. In the event COUNTY implements paid parking,
CONTRACTOR will be responsible to pay the parking fee.
COUNTY s not responsible for any damage to vehicles
owned by CONTRACTOR or CONTRACTOR'S employees,

Maintenance of Certifications

COUNTY shall maintain applicable health cerifications i
CONTRACTOR prepares and serves food on COUNTY premises,
and will ensure CONTRACTOR meets all State and local
regulations when preparing and serving meals. If CONTRACTOR
prepares of serves food in a facility not located on COUNTY
premises, CONTRACTOR shall maintain State and local heaith
certifications for the facility and shall maintain the certifications for
the duration of the contracts.

signature Authority

COUNTY shall retain signature authorty on the National School
Lunch Program and School Breakfast Program contracts, the Free
and Reduced Price Policy Statement and the clam for
reimbursement. COUNTY shall be responsible for determining
eligibility for free and reduced price meals.

CONTRACTOR-FURNISHED ITEMS

8.1

8.2

General

The CONTRACTOR(s) shall furnish all necessary personnal
required to perform all services required by PART B:
PERFORMANCE WORK STATEMENT.

Health Education

CONTRACTOR shall provide health education for food service
workers.

821 It shall cover all aspects of food handling, including
contamination by bacteria, chemicals, insects, rodents, and
parasites, proper sanilation procedures and relevant laws.

-
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9.0

10.0

11.0

Exiibit A, Statemant of Wk

8.2.2 CONTRACTOR may accomplish this three to four hour
training by accepting COUNTY instruction, as long as it can
be provided without charge, or by obtaining an equivalent
level of training from other sources as approved by
COUNTY.

8.3 Reimbursement for Costs Incident to Loss of Keys:
CONTRACTOR shall reimburse COUNTY for any and all costs,
as defined by COUNTY, incurred incident to loss of keys by
CONTRACTOR's employees, including, but not limited to, costs
of re-keying locks at the facility. All monies paid by and costs
incurred by COUNTY for such repairs or replacement of locks
shall be paid by CONTRACTOR upon demand, or COUNTY may
offset the cost of such repairs/replacements against any monies
due to CONTRACTOR from the COUNTY,

B4 All matenals required fo perform this contract, and not otherwise
mentioned as being provided by the COUNTY, shall be provided
oy the CONTRACTOR(s) at hisfher expense.

RECOGNIZED HOLIDAYS

The CONTRACTOR will be required to provide service on COUNTY
recognized holidays at Los Padrinos Juvenile Hall These holidays
change from year to year. The Contract Manager will provide the
CONTRACTOR, upon request, with a list of COUNTY holidays.

WORK SCHEDULES

101 CONTRACTOR shall submit for review and approval a work
schedule for each facility to the COUNTY Program Manager and a
copy to the COUNTY'S Contract Manger within ten {10) days prior to
starting work.  Said work schedules shail be set on an annual
calendar identifying all the required on-going maintenance tasks and
task frequencies. The schedules shall list the time frames by day of
the week, moming, and afternoon the tasks will be pedformed.

10.2 CONTRACTOR shall submit revised schedules when actual
performance differs substantially from planned performance, Said
revisions shall be submitted to the COUNTY facility's Superintendent
and a copy to the COUNTY'S Contract Manger for review and
approval within five (5) working days prior to scheduled time for work.

UNSCHEDULED WORK

11,1 CONTRACTOR(s) agrees that any work performed oulside the
scope of "Performance Work Statement” or the "Other Contracior
Obligations” sections of this document, without the prior written
approval of the COUNTY in accordance with Aftachment IA,
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Section
deemed

8.4, "Changes and Amendments of Terms," shall be
to be a gratuitous effot on the parl of the

CONTRACTOR(s), and the CONTRACTOR(s) shall have no claim
therefore against the COUNTY,

12.0 SPECIFIC WORK REQUIREMENTS
12.1 EMERGENCY CONDITIONS/INOPERABLE FACILITY

12.1.1

12.1.2

Emergency Conditions

In the case of emergency or unusual event, all employees
of CONTRACTOR located on-site shall be subject to
direction of the Superintendent. CONTRACTOR and its
employees shall cross picket lines and provide services
contracted for during any work action or sirike, to the
extent permitled by law, including the National Labor Act
and any similar State law. In the event of a COUNTY
labor dispute which affects the delivery of semices
hereunder, CONTRACTOR may submit to Superintendent
a claim for additional costs incurred in providing food
service. Such claim shall be submitted to COUNTY Board
of Superviscrs for approval, This procedure shall also be
followed when other emergencies not related to work
action occur,

Inoperable Facility

In the event COUNTY's facility, kitchen, or part thereof,
hecomes inoperable due to fire, earthquake, flood, riot or
other event outside the control of CONTRACTOR,
additional expenses to provide the contract services, as
agreed to by the Superintendent, shall be bome by the
COUNTY in the event the COUNTY elects to continue the
contracts; however, should such event outside the contral
of the CONTRACTOR rcause the confracts to be
noperable, the COUNTY shall have the right to terminate
the contracts without further obligations for food services.

122 FOOD, EQUIPMENT & UTENSIL REIMBURSEMENT

12.2.9

Staples and Consumable Supplies

If applicable, a food staples and consumable supplies
inventory will be faken prior to the start of the contract by
the CONTRACTOR and COUNTY. All of these items will
be given a dollar value based on cost of purchase.
COUNTY shall receive a credit against the contract
paymenis based upon this agreed-upon dollar value,

Exhibit & Statement of Work
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12,22 Equipment, Utensils and Non-Consumable Supplies

12.2.21 A complete inventory of all eguipment, utensils
and non-consumable supplies as well as their
specific  condition will be taken by the
CONTRACTOR and the COUNTY at the start of
the contract. Another inventory will be taken at
the close of the contract All equipment and
utensils must be returned to COUNTY in the same
condition as received, less consideration for
nermal wear and tear.

12.2.2.2 CONTRACTOR shall reimburse COUNTY, at a
reasonable cost to be determined by fhe
superintendent, for the missing or broken
COUNTY equipment, utensils or non-consumable
supplies at the close of the contract or COUNTY
may offset said cost against any monies due fo
CONTRACTOR from COUNTY

12.3 MAINTENANCE, REPAIR & MODIFICATION OF FACILITY &
EQUIPMENT

12.3.1 Condition of Kitchen at Contract Inception

COUNTY will provide complete, operable and sanitary
kitchen at contract inception,

12,32 Eguipment Changes/Additions and Facility
Alterations/Repairs Deemed Necessary by CONTRACTOR

CONTRACTOR shall describe the equipment, if any,
necessary to supplement or replace existing COUNTY
equipment and the COUNTY facility alterations/repairs, if
any, necessary to support CONTRACTOR'S service
hereunder, Such description shall include, but not be
limited to: a list of equipment, including the price (less
investment tax credit), quantity of items; serial numbers (if
applicable), a detailed description of the equipment and a
detalled statement of any installation costs andfor any
alterations/repair costs.

12.3.2.1 Facility Alterations

12.3.2.1.1 In the event that the contract results in
the alterations/repair of any COUNTY
facility by CONTRACTOR, then prior
to the commencement of any such

Exnibit A, Statemant of Work
Food Services for Los Padrinas Juvenile Hal

74



alterations/repair CONTRACTOR shall
obtain prior written approval of the
plans and specifications for such
alterations/repair from the Probation
Department and the Internal Services
Department. The Internal Services
Department may condition its approval
upon the posting of such performance,
labor and matenal bonds (with
COUNTY named as an additional
abligee) as will assure the satisfactory
and timely completion of the proposed
alterations/repair.

12.3.2.1.2 In the event that the contract results in
any allerations/repair of a COUNTY
facility where the estimated cosis of
such aiterationsirepair, including labor
and malerial, exceeds ten thousand
dollars {$10,000), then the
alterations/repair may be subject to
the competitive bidding requirements
of State law.

12.3213 The financing and acquisition of any
such equipment and the
alterations/repair of any COUNTY
property will be subject to the
provisions of the State Constitution,
statutes, regulations and COUNTY
ordinances as well as prior approval of
the COUNTY including the Chief
Probation Officer and other concerned
officers.

12.3.3 EQUIPMENT AND OTHER PERSONAL PROPERTY

Exhiblt &, Sta1ement af Work

12.3.3.1 Except as otherwise provided in 12.3.3.3 below,

all equipment and other personal property which
will be acquired by purchase or lease for the
performance of services hereunder, which will be
paid for by COUNTY, and which may be or may
become COUNTY property, may be acquired by
COUNTY's Internal Services Department either
from CONTRACTOR or from any other provider,
excepl that consumable items incident to the
performance of services by CONTRACTOR
hereunder (e.q., raw food, cleaning supplies) may
be acquired independently by CONTRACTOR.
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12.3.3.2

12.3.3:3

In the acquisition of all eguipment and other
personal property for services hereunder,
CONTRACTOR  shall comply with all
requirements of Supenntendent and COUNTY's
internal Services Department. Al delivenes of
equipment and other personal property shall be
at tmes and on routes approved by
Supearnntendent.

All equipment 1o be used by CONTRACTOR for
the performance of services hereunder shall be
subject to the prior approval of Superintendent.

CONTRACTOR shall purchase as described
pursuant to Section 12.3, Paragraph 12.3.2. The
cost of any such equipment which is purchased by
CONTRACTCOR shall be depreciated/amortized
fully on a straight line monthly basis over the
pericd from the date of acquisition by
CONTRACTOR to and including the expiration of
E0-months following implemeantation of contract.

CONTRACTOR shall be responsible for normal
and appropriate equipment installation. If
necessary, CONTRACTOR shall reimburse
COUNTY for any costs incurred by COUNTY, as
determined by COUNTY, to install such equipment
or COUNTY may deduct such costs frem any
amounis due to CONTRACTOR from COUNTY
hereunder.

The time for acquisition of such eguipment shall
be in accordance with a schedule approved by
Superintendent,

124 AMORTIZATION — COUNTY PROPERTY

Any new equipment purchased, installed and amortized by
CONTRACTOR in performance of this contract andfor any
alterations, modifications or repairs of the facility wil become
COUNTY property, except as provided in Paragraph 12.8 below
Al the expiration of 60 months following implementation of conlract,
title to all such eguipment shall be lransferred 1o COUNTY withoul
any charge to COUNTY.
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125 CARE AND MAINTENANCE EQUIPMENT

CONTRACTOR shall be responsible for all equipment which
requires human effort to operate, including but not limited to:
dishwashers, mixers, toasters, and trams, food carts, ovens and
stoves. The CONTRACTOR will have the direc! responsibility for
maintaining the above equipment in working condition at all times.
(Gee Technical Exhibit W)

126 EQUIPMENT REPLACEMENT

If the CONTRACTOR uses COUNTY equipmenl, etc., the
COUNTY will replace equipment and utensils which are damaged
or wom out when their repair or further maintenance is not
considered by the COUNTY to be economically feasible and it has
been determined by the COUNTY that there has not been
negligence on the pat of the CONTRACTOR, The
CONTRACTOR must pay the COUNTY for the cost of replacing
equipment and utensils, less nommal depreciation, if the
CONTRACTOR is found by the COUNTY to have been negligent in
their use, car, control andfor maintenance.

127 DAMAGE TO FACILITY, BUILDING OR GROUNDS

1271 CONTRACTOR will repair, or cause to be repaired, at hus
own cost, any and all damage to facilities, building, or
grounds caused by CONTRACTOR, employees of
CONTRACTOR, or persons for companies making pick-
us from or deliveries to CONTRACTOR. CONTRACTOR
shall be responsible for the maintenance and repair of
the interior of the kitchen, and pantries and serving areas
under its exclusive use and control.  Such repairs or due
diligent efforts to begin such repairs shall be made
immediately after CONTRACTOR has become aware of
such damage, but in no case later than thirty (30) days
after occurrence

12.7.2  |f CONTRACTOR fails to make timely repairs, COUNTY
may make any necessary repairs, All monies paid by
and costs incurred by COUNTY for such repairs shall be

repaid by CONTRACTOR upon demand, or COUNTY
may offset the cost of the repairs against any monies due
to CONTRACTOR from the COUNTY

12.8 EQUIPMENT PURCHASE OPTION

In the event that the contract is terminated prior to completion of
the 60-month period, COUNTY shall have the option to purchase
any such equipment purchased by CONTRACTOR by paying
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CONTRACTOR the cost of such equipment less accumulated prior
paymentis.

In the event that the contract is terminated pnor to completion of
60-month period and COUNTY does not exercise such option to
purchase such eguipment, then:

12.8.1 CONTRACTOR may enter COUNTY premises where such
equipment is located and take possession of such
equipment and retain all prior payments regarding such
equipment as full compensation for their use and
depreciation

12.82 If CONTRACTOR takes possession of such equipment
then CONTRACTOR shall reimburse COUNTY for any
costs incurred by COUNTY, as determined by COUNTY, to
restore COUNTY'S premises to the condition as existed
prior to the instaliation of such equipment or COUNTY may
deduct such costs from any amounts due to
CONTRACTOR from COUNTY.

12.9 INSPECTIONS

12.9.1 Inspection of Food

CONTRACTOR  guarantzes the  qguallty and
wholesomeness of all food served notwithstanding any
inspections or supervision by the Superintendent and/or
Probation Food Services Consullant.

129.2  Inspection of Food Preparation and Serving Areas

The kitchen, staff dining room and serving areas shall be
accessible and subject to inspection by the
sSuperintendent  andfor Probation Department Food
Services Consultant at any time, These persons may
sample any of the food served for any meal.

12.89.3  |nspection of Off-Site Areas

In the event food is stored or prepared off-site, the
Superintendent andfor Probation Depariment Feod
Services Consultant shall have the right to inspect such
locationis) at any time.

Inspection of books and records which pertain to the
COUNTY'S feeding operation shall be made available for
inspection by either COUNTY, State or Federal
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representatives at any time without prior notice during
narmal office hours.

12.9.4  Inspection by Other Agencies

The kitchen, staff dining room, serving areas and/or any
off-site food preparation or storage location{s) used by
the CONTRACTOR shall be subject to inspection by any
authorized COUNTY staff and staff of other appropriate
public entities responsible for Inspection of COUNTY
Juvenile facilities

12.9.5 inspection of Equipment

The COUNTY reserves the right to conduct periodic
inspeclion and audits conceming the condition of all
assigned kitchen components and equipment during the
term of this contract. CONTRACTOR shall report all
building and equipment deficiencies to the
Superinfendent prior to making any aflerations for
repairs.

12.10 SECURITY OF SUPPLIES AND EQUIPMEN

CONTRACTOR is responsible for and must provide secunty for all
supplies and equipment used in the course of the contracts in the
kitchen building, pantries, dining rooms and those serving areas
under their exclusive control.

12.11 DELIVERY OF SUPPLIES TO FACILITY

Defiveries of supplies to the facility for the kilchen must be at times
and on routes acceptable to the Superintendent,

12.12 GOVEENMENT OESERVATIONS

COUNTY andfor personnel from other governmental jurisdictions,
other than Contract Manager and Quality Assurance Evaluator, may
from time to time be authorized by Probation Department to observe
contract operations. However, these personnel will not unreasonably
interfere with CONTRACTOR's performance.

12.13 PHOTOCOPY/DUPLICATING

CONTRACTOR must  provide for  any necessary
photocopying/duplicating at his own expense,
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12.14 LAWS AND LIMITATIONS

CONTRACTOR agrees to comply with all applicable local, State
and Federal laws and regulations including CAL OS5HA standards
for HIV, Hepatitis B, etc. CONTRACTOR understands that any
findings and/or recommendations must conform to the codes, laws,
rules and regulations governing the agencies and departments
involved. Where CONTRACTOR believes changes in codes, laws,
rules and regulations are needed to effect desirable improvements,
hefshe shall so indicate. Such changes, if deemed appropriaie,
shall be sought by the COUNTY at its discretion,

12.15 STATE AND FED L ULATIO

CONTRACTOR shall read, understand and agree to comply with
the obligations imposed by Section 308 of the Federal Clean Air
Act, Federal Clean Water Act including Section 508, Executive
Order 11738, the Environmental Protection Agency regulations,
and any subsequent amendments as may apply to this contract
Violations of various environmental regulations will be reported to
the U.S. Department of Agriculture, Food and Nutrition Services,
and the US  Envionmental Protection Agency (EPA)
CONTRACTOR shall not utilize facility listed on the EPA list of
Violating Facilities.

CONTRACTOR must comply with all requirements pertaining fo the
NSLP and SBP and USDA regulations regarding the administration
of grants, and all applicable slate laws and regulations. {Refer to
Section 2.18.2.8)

CONTRACTOR must comply with Section 103 of the Federal
Contract Work Hours and Safety Standards Act, which addresses
overtime and compensation, Workers are compensated for hours
worked in excess of 40 hours per week at the rate of one and one-
half tmes the basic rate, or COUNTY will not allow overtime,

12 16 PREVAILING WAGES FOR COVERED CRAFTS

12.16.1 CONTRACTOR, its subcontractors, agents, and
employees shall be bound by and shall comply with all
applicable provisions of the California Labor Code as well
as all other applicable Federal, State, and local laws
related to labor.

12.16.2 CONTRACTOR, its subcontractors, agenis and

employees shall pay the prevailing wage rate established
by the State Depariment of Industrial Relations Public
Works Payroll Reporting Form to those employees who

Exhibit &, Siatement of Work
Food Sensces for Los Padrinos Juvenile Hall



12.16.3

12.16.4

12.168.5

12166

perform work which is subject to the prevailing wage
requirement of the California Labor Code.

CONTRACTQR shall post at each job site, a copy of the
determination of the prevailing rate of per diem wages for
each craft or type of workman covered by the prevailing
wage requirement needed o execute the maintenance
position of this contract and shall certify in writing that the
posting of the copy of the determination required by
Labor Code Section 1773.2 has been completed.

CONTRACTOR shall collect, maintain and submit on a
monthly basis to the County Probation Department on
the form shown as Technical Exhibit U, the Department
of Industrial Relations Public Works Payroll Reporting
Form, for each covered worker who performs work at Los
Fadrinos Juvenile Hall along with itz certification thereof
in the form also shown on Technical Exhibit U.

CONTRACTOR, its subcontractors, agents and
employees shall comply with Labor Code Section 1777.5
with respect to employment of apprentices.

CONTRACTOR, its subcontractors, agents and
employees are directed to the requirements of the Labor
Code with respect to hours of employment. Eight (8)
hours of labor constitute a legal day's work for the
covered crafts and neither CONTRACTOR nor any
subcontractors hereunder shall require or permit any
covered worker to perform any of the covered work
described in Exhibit A, 1.0 and 2.0 and Technical Exhibit
U for more than eight hours during any one calendar day
or more than forty (40) hours during any one calendar
week except as authorized by Labor Code Section 1815,
For each violation of the provisions of Labor Code
Sections 1811 through 1815, CONTRACTOR shall forfei
to the COUNTY the penalty set forth therein.

12.17 WORK QUTSIDE OF SCOPE OF CONTRACT

The CONTRACTOR agrees that any work performed outside the
scope of the Statement of Work, Exhibit A section of this
document, without the prior written approval of the COUNTY in
accordance with Aftachment [A, Section 84, Changes and
Amendments of Terms, shall be deemed to be a gratuitous effort of
the part of the CONTRACTOR, and the CONTRACTOR shall have
na claim therefore against the COUNTY.
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13.0 PERFORMANCE REQUIREMENTS SUMMARY

All listings of services used in the Performance Requirements Summary
(PRS) Technical Exhibit P are intended to be completely consistent with the
Contract and the SOW, and are not meant in any case to create, extend,
revise, or expand any cbligation of CONTRACTOR beyond that defined in
the Contract and the SOW, In any case of apparent inconsistency between
services as stated in the Contract and the SOW and this PRS, the meaning
apparent in the Contract and the SOW will prevail. If any service seems fo
be created in this PRS which is not clearly and forthrightly set forth in the
Contract and the SOW, that apparent service will be null and void and place
no requirement on CONTRACTOR.

A standard level of performance will be required of CONTRACTOR(s) in
the areas of food services. Technical Exhibit P summarizes the required
services, performance slandards, maximum allowable deviation from the
standards, monitoring meathods to be used by the COUNTY, and monetary
damages to be imposed for unacceptable performance. COUNTY will
evaluate the CONTRACTOR'S performance under this contract using the
quality assurance procedures specified in Technical Exhibit P, or other
such procedures as may be necessary lo ascertain CONTRACTOR(s)
compliance with this contract. Failure of the CONTRACTOR(s) to achieve
this standard can result in a deduction from CONTRACTOR'S monthly
payment as determined by COUNTY,

When the CONTRACTOR'S performance does nol conform with the
requiremeants of this Contract, the COUNTY will have the option to apply the
following non-performance remedies:

» Require CONTRACTOR to implement a formal corrective action plan,
subject to approval by the COUNTY. In the plan, the CONTRACTOR
must include reasons for the unacceptable performance, specific steps
to retum performance to an acceptable level, and monitoning methods to
prevent recurrence.

= Reduce payment to CONTRACTOR by a computed amount based on
the assessment fea(s) in the PRS

* Reduce, suspend or cancel this Confract for systemaftic, deliberate
misrepresenlations or unacceptable levels of performance.

= Failure of the CONTRACTOR to comply with or satisfy the request(s) for
improvement of performance or fo perform the neglected work specified
within ten (10) days shall constitute authorization for the COUNTY to
have the service({s) performed by others. The entire cost of such work
performed by others as a consequence of the CONTRACTOR'S failure
to perform said service(s), as determined by the COUNTY, shall be
credited to the COUNTY on the CONTRACTOR'S future invoice.
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This section does not preclude the COUNTY'S right to terminate the
contract upon ten (10) days written notice with or without cause, as
provided for in the Contract, Paragraph 8, Standard Terms and
Conditions, Sub-paragraph 8.41, Termination for Convenience.

14.0 ADDITION/DELETION OF FACILITIES

CONTRACTOR is responsible for providing food and related
services for the Los Padrinos Juvenile Hall, Facilities, work force
and/or work hours may be added or deleted during the Agreement
term upon at least a five (3) calendar day written notice by
COUNTY.

A Facilities may be added to the contract at an amount agreed
between COUNTY and CONTRACTOR at the time of adding
the facility. The amount agreed upon shall be consistent
with CONTRACTOR'S costs for existing services for similar
facilities.

B. Emergency and additional staff or work hours added to an
existing facility in the Contract will be compensated at the
per meal cost proposed by CONTRACTOR.

C. It additional supplies are required on a regular basis,
COUNTY will determine if there is to be an increase In costs,

Exhibit &, Staterment of Work
Fand Sersvlces for Los Padrinoe duvenide Hall



EXHIBIT B

MORRISON MANAGEMENT SPECIALISTS, INC.
PRICING SCHEDULE
LOS PADRINOS JUVENILE HALL

CONTRACTCR agrees lo perform stated services for a per meal fee as follows:

COST PER SALES COST PER |

MEALS PER MEAL NET OF TAX MEAL WITH

DAY TAX SALES TAX
1700-1799 2.1061 0.0261 2.1321
1800-1899 2.0956 0.0259 21216
1900-1999 2.0686 0.0256 20042
2000-2099 1.8639 0.0247 2.0186
2100-2199 1.9638 0.0243 1.9881
2200-2299 1.9338 0.0239 1,9575
 2300-2399 1.8907 0.0235 1.5232
2400-2499 1.8635 0.0231 1.8866

2500-2599 1.8235 0.0226 1.8461

2600-2699 1.7835 0.0221 1.8056
2700-2799 1.7435 0.0216 1.7651
2800-2899 1.7085 0.0211 1.7297
2900-2999 16785 | 0.0208 1.69932

**Exhibits M and N must be submitted with each monthly invoice. Refer to
the Contract, Standard Terms and Conditions for specifications to submit
invoices/payments and all applicable forms for the living wage program.
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EXHIBITD

PROPOSER'S EEQ CERTIFICATION

san M csaiali
Company Name

1727 Axenty Way, Redondo Beach, CA 90278
Address

63-115596 _ :
Internal Revenue Service Employer Identification Number

GENERAL

In accordance with provisions of the County Code of the County of Los Angeles, the
Proposer certifies and agrees that all persons employed by such firm, its affiliates,
subsidiaries, or holding companies are and will be treated equally by the firm without
regard lo or because of race, religion. ancestry, national origin, or sex and in compliance
with all anti-discrimination laws of the United States of America and the State of
California.

CERTIFICATION YES NO

1. Proposer has written policy statement prohibiting
discrimination in all phases of employment (X) {

2. Proposer periodically conducts a self-analysis or
utifization analysis of its work force. {X) {

3. Proposer has a system for determining if its employment
practices are discriminatory against protected groups. {X) {

4. When problem areas are identified in empioyment practices,
Proposer has a system for taking reasonable comective

action to include establishment of goal and/or imetables. {X) {
%«/ﬁ?% |2 -22-2605
Signature Date

Edward Clark, Regional Vice President

Name and Title of Signer (please print)

EED CERTIFICATION
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COUNTY’S ADMINISTRATION

CONTRACT NO

COUNTY CONTRACT MANAGER:

MName: Yolanda Young
Title e f Contra rants Man = yisl

Address: 9150 E | rial A
Downey, CA 90242

Telephone: {(562) 940-2728

Facsimite: (562} BO3-6585

E-Mail Address: Yolanda Young@@laprob.org

COUNTY PROGRAM MANAGER:

MName; John F. Farquson

Title Services Direclor
Address! 7285 Quill Drive

Downey, TA S0242
Telephone; (5621 84D-8645

Facsimile; (562) BO3-6171
E-Mail Address: John.Ferguson@laprob.org

COUNTY CONTRACT MONITOR:
Mame: Jennifer Donnell
Title: Contract Monitor Su =or

Address: 11701 Alameda Street, Suite 3220
Lynwood, CA 30262

Telephone: {323) 357-5540

Facsimile:

E-Mail Address: Jennifer.Donnell@laprob.org

COUNTY CONTRACT ANALYST:

Mame. Venezia Mojarro

Title: Confract Analyst
Address: 9150 E. Imperial B-52
Downey, CA 60242

Telaphone. {562} 940-2677

Facsimile: (562} 803-6585

E-Mail Address: Venewia, Mojarroe laprob.org
o3
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CONTRACTOR’S ADMINISTRATION

EXHIBIT F

MORRISON MANAGEMENT SPECIALISTS, INC..

COMTRACTOR'S NAME

CONTRACT WO,

CONTRACTOR'S PROJECT DIRECTOR:

Name: Edward Clark
Title: Regional Vice President
Addrass: 1727 Axenty Way

Redondo Beach, CA 90278
Telephone: {310) 798-4017
Cell (310) 968-4017
Facsimile: {310) 798-4223

E-Mail Address. Eclark@lamMorrison.com

CONTRACTOR'S AUTHORIZED OFFICIAL{S)

MName: Term Manoogian
Title Regional Director
Address: 1727 Axenty Way
Redondo Beach, CA 90278
Telephone (310) 798-4017
Cell: (626) B25-6951
Facsimile: (310) Ta8-4223

E-Mail Address: TerriManooglan@iamMorrison.com

Motices lo Contractor shall be sent to the following address.

Nama: Edward Clark
Title Regional Yice President
Address: 1727 Axenty Way

Redondo Beach, CA 00278
Telephone. (310) 788-4017
Facsimile {310) 798-4223
E-Mall Address EclarkilamMaorrison.c

23
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EXHIBIT G

REQUIRED FORMS
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EXHIBIT G
Form 4

EXHIBIT6—REGUIRED FORMS
CERTIFICATION OF NO CONFLICT OF INTEREST

The Los Angeles County Code, Section 2.180.010, provides as follows:
CONTRACTS PROHIBITED

Notwithstanding any other section of this Code, the County shall not contract with, and shall
reject any proposal submitted by the persons or entities specified below, unless the Board of
Supenvisors finds that special circumstances exist which justify the approval of such contract:

1. Employees of the County or of public agencies for which the Board of Supervisors is
the goveming body,

2, Profit king firms or businesses in which employees described in number 1 serve as
officers, principals, pariners or major shareholders,

3. Persons who, within the immediately preceding12 months, came within the provisions
of number 1, and who:
a. Were employed in positions of substantial responsibility in the area of
servize to be performed by the contract, or

b. Participated in any way in developing the contract or its service
specifications; and

4. Profit making firms or busingsses in which the former employees described in number
3, serve as officers, principals, parineérs or majof shareholders.

Cantracts submitted to the Board of Supervisars for approval or ratification shall be
accompanied by an assurance by the department submitting, district or agency that the
provisions of this section have not been violated.

Edward Clark
Proposer Name

ional Vice Pres
Proposer Official Title

L 0l d

Official's Signature
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EXHIBIT G
Form 5

—EXHIBIT T=REQUIRED-FORMS-

FAMILIARITY WITH THE COUNTY LOBBYIST
ORDINANCE CERTIFICATION

The Proposer certifies that it is familiar with the terms of the County of Los Angeles
Lobbyist Ordinance, Los Angeles Code Chapter 2.180. The Proposer also certifies

that all persons acting on behall of the Proposer organization have and will comply

with it during the proposal process.

Signature: _:_Ej,;/f“‘f y f {Qr’ﬁ Date: (&1 2 - 2008
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EXHIBIT G
Farm &

?E‘Eam SRE ]
¥ CBE F‘[rmfﬂrg:nhlhun '

R s i

INSTRUCTIONS; All proposers/bidders responding lo this solicitation must complete and return this
torm for proper consideration of the proposalibid.

FIRM NAME: M INC,

| & Local SBE certified by the County of Los Angeles Office of Affirmative Action Complinnce a1 of
0 1AM the date of this propesal/bids submission,

_______________________________________________________________________________________________

[TJAs an eligible Local SBE, | reques! this proposalid be considered for the Local SBE Preference:
My County (WebVen) Vendor Number:

il FIRM/ORGANIZATION INFORMATION; The information requested balow i for stafistical purposes nﬂgr O final
analysiz and consideration of eward, conjractorvendar will be gelectad without regard to race/ethnacity, color
religeon, sex, national origin, age. sexual orientation or disabil

Businass Structure: Sole Proprietorship Corporation || Mon-Proft L]
Franchiss Other {Flease Specity)
Total Nun ber of Employees {including owners): 14 004
Race/Ethnic Composition of Firm. Plerse distribute the above lotal number of individuals into the frllowing
calegories:
. P R T .lnn-:llll Flr'mlr"mf'—-
luu T Femake
Brack Afrcan Amarcan (1] i
Hispanic/Latna 0 0
ASian or Pacic [slandes o 0
Amancan indan 0 o
[ Fiiging 0 0
Whie 1] 0
i, F OWHERSH : Please indicale by percentage (%) how gwnership of the firm is
distributed.
Black/African Hispanic! Lating | Asan or Pacific Amarican Filkpina White
American Islander indimn -y
Man [ [ [ o Y ' |
Women [ [ [ 1) 0 | %
v FICA 1M DISADVAN TAGED, AND DISABLED VETERAN BUSINESS
- I your fm is curmently cenifed as a minarity, women, disadvantaged of disabled vetsran awnad
Business entemprite by 8 publc agency, compiete the following and affached a copy of vour proof certification, (Use
back of form, if hecessary. )}
Agency Mams Minority Waomen Dis- Disabled Expliii:m
advantaged Veleran Date
A
V. DECLARATION; | DECLARE UNDER PENALTY OF PERJURY UMDER THE LAWS OF THE STATE OF
CALIFORAMIA THAT THE ABOVE INFORMATION IS TRUE AND ACCURATE.
Print Authorized Nama lulh:m:ld Elgnaiure Thie i Date
ARD CLARK REGIOMAL VICE PRESIDENT e =
® - £l 7 (Bl 101305
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EXHIBIT G
Borm 7

EXHBIT1o—REGHRED-FORMS-

ATTESTATION OF WILLINGNESS TO CONSIDER
GAIN/GROW PARTICIPANTS '

As a threshold requirement for consideration for contract award, Proposer shall demonstrate
a proven record for hiring GAIN/GROW participants or shall attest fo a willingness to considar
GAIN/GROW participants for any future employment opening if they meet the minimum
qualifications for that opening. Additionally, Proposer shall attest to a willingness to provide
employed GAIN'GROW participants access to the Proposer's employee mentoring program,
if available, 1o assist these individuals in obtaining permanent employment and/or
promotional opportunities.

Propasers unable to meet this requirement shall not be considered for contract award.

Proposer shall complete all of the following information, sigh where indicated below, and
return this form with any resumes and/or fixed price bid harl'rg submitted:

A. Proposer has a proven record of hiring GAIN/GROW participants
Yes (subject to verification by the County) - unknown we don't track this

MNo

B. Proposer is willing to consider GAIN/GROW participants or any future employment
openings if the GAIN/GROW participant meets the minimum qualifications for the
opening. “Consider” means that Proposer is willing to interview qualified GAIN'GROW
paricipants.

X Yas No

C. Proposer is willing to provide employed GAIN'GROW participants access to its employee-

mentoring program, if available.
X Yes No N/A — program is not available

Proposer Organization: Morrison Management Specialist, Inc.
Signature: ﬂﬁf_ﬁ’/ («@b% :
Print Name: Edward Clark

Title: Begional Vice President
Tal. #: 310-798-4017 Fax #: 310-798-4223

LI
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EXHIBIT G
Form 8

-EXHIBIT-13—REGUIRED-FORM—

COUNTY OF LOS ANGELES CONTRACTOR EMPLOYEE JURY SERVICE PROGRAM
CERTIFICATION FORM AND APPLICATION FOR EXCEFTION

The County's solicitation for this Reguesl for Proposals & subject to the County of Los Angeles Contractor
Employee Jury Service Program {Program), Los Angeles County Code, Chapter 2.203. All proposers, whether
: -ubconiracior. musl complete this form 1o elther cartify compliance of reques] 2 gxception fro
the Program reguiremants, Upon review of the submitied form, the County department will determine, in its soke
discretion, whether the proposer is excepted from e Program.

Gompany Name: MORRISON MANAGEMENT SPECIALISTS, INC.

Company Addrass: 1727 Axenty Way

EEE Fi;g;u;:u Beach State: CA Zip
s i — H: .

Telephone Number; 310-798-4017

Sahicitalion For Food Services:

If you believe the Jury Service Program does nol apply to your business, check the appropriate box in
Part | (attach documentation to support your claim); or, complete Part Il lo certify compliance with the
Program. Whether you complete Part | or Part i, please sign and date this form below.

rt i v FaMm I Busi
a2 My business does not meet the definiton of *contractor,” @s defined in the Program, as it has not
received an aggregate sum of $50,000 or more i any 12-month period under one or more County
confracts or subconiracts (this exception is not available f the contract itself will exceed $50,000). I
uniderstand that the exception will be lost and | must comply with the Program i my revenues fram
the County ex: sed an aggregate sum of $50,000 in any 12-month piariced.

O My business s a small business as defined in the Program. It 1) has fen or fewer employees; and,
2) has annual gross revenues in the preceding twelve moning which, if edded to the annual amount
of inis contract, are $500,000 or less; and, 3) is not an affiliate or subsidiary of a business dominant
in Its field of cperation, as defined below. | understand thal the exceplicn will be losi and | must
comply with the Program il the number of amployees in my business and my gross annual
ravenues exceed The above limis,

“Dominant in its field of operation” means having more than len employees, including full-time
and pan-ime employees, and annual gross revenuss in the preceding twehe months, which, if
added 1o the annual amount of the contract awarded, exceed $500,000.

“ ptfiliale or subsidlary of a business dominant in its field of operation” means a business
which iz a1 least 20 percent owned by a business dominant in its fiebd of operation, or by pariners,
oHficers, directors, majority stockholders, or their equivalent, of a business dominant in that fieid of

operation.

O My business is subject to a Collective Bargaining Agreement {attach agreement) thal expressly
provides that it supersedes all provisions of the Program.

OR
Iz & lia
My business hag and adheres to & written policy that provides, on an annual basis, no less than
five days of reguiar pay for actual jury service for full-ime employees of the busingss who are also
Califomia residents, or my company will have and adhere 10 such a palicy prior to award of the
contracl

| deciare under penalty of penury under the laws of the Stale of California that the information stated above is
frue ang correct.

Print Name; EDWARD GLARK Thie. REGIONAL VICE PRESIDENT
Elgﬂ-ﬂ!ﬂl‘ﬁ: gg{’.{ﬁ' {,.-' ;‘E fﬁ;._:_ Diate: I,.-"lf_,,-' - f ? _D _F

i



EXHIBIT G
Form 9

EXHIBIT H=RECUIRED FORMS-
COUNTY OF LOS APIGELEE

LIVING WAGE PROGRAM
AND CONTRACTOR NON-RESPONSIBILITY DEBARMENT

ACKNOWLEDGEMENT AND STATEMENT OF COMPLIANCE

The wdersigred individual is $he owner of aumorzed agent [Agen) of the business entity or organization (“Firm”) mentlied below anc
makes Me faliowing statemenis on renall of hs or her Fem. The Agent 1s requlred o check sach of the spphicable boxes balow.

LIVING WAGE ORDINANCE:

=2 The Agent has raad the County's Living Wage Ordnance (Lo Angeles County Code Section 2.201.010 fwough 2.201,100), and
undpmstands thal e Firm S subiect it erma.

CONTRACTOR NON-RESPONSIBILITY AND CONTRACTOR DEBARMENT DRDINANCE:

= The Agent has read the Courty's Daterminations of Contrastor Non-Responsibity and Contractor Debarment Qirdinance {Los
Angeies County Code Section 2.202.010 through 2202 060, and understands that the Firm & subiect to B terme.

LABOR AW VIDLATIONS
& *Labor Law/Payrol Vialation” Includes violabons of any federsl, state or iocal statuie. regulation. of ordinance peraining bo wages. hours
or working condilions suen as minimum waps, pevalling wage, ving wage, fhe Fair Labor Stardands Act. empioyment ol minors, or
urinwLil empioymient discimingsen.

Histary of Alleged Labor Law/Payroll Violations (Check One):

O The Firm HAS NOT besn named 7 @ complanl, slaim, iveeshgation, or processng relatng @ an alieged Ebor
Law/Paymil Vicabon which molinas an incdent seeuming wetan e (1) years & 5Se date ol e propossl; OR

B The Fem HAS been named ina somplant. cleim, investgaton, or procesdng relaling o an aleged labor LasPayrol
Viglation which imusives an incident oecuring wishin Bree (35 years of the dabe of the proposal (I have atiached o tha
form the required LabonPaymilTebarment Hslory form with the parnent nfcemation for each alsgaton )

History of Determinations of Labor Law/Pajyroll Viokations (Check Onaj;

| There HAS BEEN NO determinsticon by & pubsc enbiy wilhin three (3} years of The dawe of fe proposal Mat the Fim
commined & LabanFaynall Vickator, OR

1] There HAS BEEN a delerminatan by & publc entty within tiree (3] vears of the date of e proposal thal B Frm
commited a LabesPayrall Viclation, | have pitached fo ifes lorm e reguired LaborPaymilThebarmem Hsion fom

HISTORY OF DEBARMENT (Chack aonak
= The Firm HAS NOT besn detiarred by any public entty during the past t2n {10) yeans: OR
| The Firm HAS been debarred by any pubiic ansfy dunng the past ten (10) yeare. Provice the pertnent inlomation (inchuding sach

FEQOMIG eniify name, Case number, rame and acdress of claimar, sate of intident dale clasm opened, and nijue and
dispanition of assh viskaton o inding) on ta stached LabooPayrollDebarmaent History Fom,

| declare under penalty of perjury under the laws of the State of Callfornia that the above is true, complete and
conect.

Ownar's/# Aythorized Signature: Print Name and Title: EDWARD CLARK
ez 4 Regional Vice President

o

A -
Print Name of Firm: Date: 2
Morrison Management Specialists, Inc. fa—(* 05
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EXBIBIT G

Farm 10

COUNTY OF LOS ANGELES
LIVING WAGE ORDINANCE

LIVING WAGE DECLARATION

The contract to be awarded pursuant to this Request for Proposal (RFP) is subject to the
County of Los Angeles Living Wage Ordinance Program {Program). You must declare your
intent to comply with the Program.

If you beligve that you are exempt from the Frogram, piease compiete the Application for
Exemption form and submit it, as instructed in the RFP, to the County awarding the
depariment.

H you are not exempt from the Program, please check the option that best describes
your intention to comply with the Program.

Please check the option that best describes your intention to comply with the Program.

[] | donot have a bona fide health care benefit plan for those employees who will be
providing services to the County under the contract. | will pay an hourly wage rate of
not less than $9.46 per hour per employee.

[€] | dohave abona fide health care benefit plan for those employees who will be
providing services to the County under the contract but will pay into the plan less than
$1.14 per hour per hour per employee. | will pay an hourly wage of not less than
£9.46 per hour par employee.

[0 |dghave abona fide health care benefit plan for those employee who will be
providing services to the County under the contract and will pay into the plan at least
%1.14 per hour per employee. | will pay an hourly wage of not less than $8.32 per

hour per employee.
Health Planis): UNITED, CIGNA, KAISER
Company Insurance Group Number; ___ UNITED (228733), CIGNA (3174584),
KAISER NOCRATHERN CA (32513), KAISER SOUTHERN CA (15683)
Health Benefit{s) Payment Schedule:
& Monthly ] Quarerly L] Bi-Annual
[] Annually ] Other

PLEASE PRINT COMPANY NAME:
MORRISON MANAGEMENT SPECIALISTS
| declare under penalty of perjury under the laws of the State ol California that the above is true and correct:

Signature: ,é§ ( ;; 6&' //

Please Print Name: EDWARD CLARK

|01



EXHIBIT H
Page 1 of 3
Title: 2 ADMINISTRATION
Chapter 2. 203.010 through 2.203,080
CONTRACTOR EMPLOYEE JURY SERVICE

2.203.010 Findings.

The board of supervisors makes the following findings. The county of Los Angeles allows its
permanent, full-time employees unlimited jury service at their regular pay. Unfortunately, many
businesses do not offer or are reducing or even eliminating compensation to employees who
serve on juries. This creates a potential financial hardship for employees who do not recaive
their pay when called lo jury service, and those employees often seek to be excused from
having to serve. Although changes in the court rules make It more difficult to excuse a
potential jurar on grounds of financial hardship, potental jurors continue to be excused on this
basis, especially from longer trials. This reduces the number of potential jurors and increases
the burden on those employers, such as the county of Los Angeles, who pay their permanent,
full-time employees while on juror duty. For these reasons, the county of Los Angeles has
determined that it is appropriate to require that the businesses with which the county contracts
possess reasonable jury service policies:

2.203.020 Definitions.
The following definitions shall be applicable to this chapter;

A "Confractor” means a person, partnership, corporation or other entity which has a
contract with the county or 3 subcontract with a county contraclor and has received or
will receive an aggregate sum of $50.000 or more in any 12-manth period under ane or
mora such contracts or subcontracts.

B. ‘Employee” means any California resident who is a full-time employee of a contractor
under the laws of California.

c ‘Contract” means any agreement to provide goods to, or perform services for or on
behalf of, the county but does not include:

i A contract where the board finds that special circumstances exist that justify a
waiver of the requirements of this chapter; or

2. A contract where federal or state law or a condition of a federal or state program
mandates the use of a particular contractor; or

3. A purchase made through a state or federal contract; or

4. A moanopely purchase that is exclusive and proprietary to a specific manufacturer,
distributor, or reseller, and must match and inter-member with existing supplies,
equipment or systems maintained by the county pursuant to the Los Angeles
County Purchasing Pelicy and Procedures Manual, section P-3700 or a successor
provision; or

3. A revolving fund (pelty cash) purchase pursuant to the Los Angeles County Fiscal
Manual, saction 4 4.0 or a sucoessor provision; or

102



EXHIBITH
Page 20f 3
Title 2 ADMINISTRATION
Chapler 2. 203,010 through 2 203 080
CONTRACTOR EMPLOYEE JURY SERVICE

6. A purchase card pursuant to the Loz Angeles County Purchasing Policy and
Procedures Manual, section P-2810 or a successor provision: or

7. A non-agreement purchase with a value of less than 55,000 pursuant to tha Los
Angeles County Purchasing Policy and Procedures Manual, section A-0300 or a
SUCCESs0r provision: or

8. A bona fide emergency purchase pursuant to the Los Angeles County Purchasing
Policy and Frocedures Manual, section PP-1100 or a successor provision

D “Full time" means 40 hours or more worked per week, or a lesser number of hours if
the lesser number is a recognized industry standard as determined by the chief
administrative officer or the contractor has a long-standing practice that defines a full-
lime schadule as less than 40 hours per week.

2.203.020 Applicability.

This chapter shall apply to contractors who enter into contracts that commence after July 11,
2002. This chapter shall also apply to contractors with existing contracts which are extended
into option years that commence after July 11, 2002, Contracts that commence after May
28,2002, but before July 11, 2002, shall be subject to the provisions of this chapter only if the
solicitations for such contracts stated that the chapter would be applicable.

2.203.040 Contractor Jury Service Policy.

A contractor shall have and adhere to a written policy that provides that its employees shall
receive from the contractor, on an annual basis, no less than five days of reqular pay for
actual jury service. The policy may provide that employees deposit any fees recelved for such
Jury service with the contractor or that the contractor deduct fram the employaes’ regular pay
the fees recaived for jury service.

2.203.050 Other Provisions.

A Administration. The chief administrative officer shall be responsible for the
administration of this chapter. The chief administrative officer may, with the advice of
county counsel, issue interpretations of the provisions of this chapter and shall iseue
written instructions on the implementation and ongoing administration of this chapter.
Such instructions may provide for the delegation of functions to other county
departments.

B. Compliance Certification. At the time of seeking a contracl, a contractor shall certify to

the county that it has and adheres to a policy consistent with this chapler or will have
and adhere to such a policy prior to award of the contract,
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EXHIBIT H
Page 3 of 3
Titha 2 ADMINISTRATION
Chapter 2.203.010 through 2.203.080
COMTRACTOR EMPLOYEE JURY SERVICE

2.203.060 Enforcement and Remedies.

For a contractor's violation of any provision of this chapter, the county department head
responsible for administering the contract may do ane or more of the following:

1. Recommend to the board of supervisors the termination of the contract: and/or,

2. Pursuant to chapter 2. 202, seek the debarment of the contractor.

2.203.070. Exceptions.

A, Other Laws, This chapter shall not be interpreted or applied to any contractor or to any
employaa in a manner inconsistent with the [aws of the United States or California.

B Collective Bargaining Agresmenis. This chapter shall be superseded by a collective
bargaining agreament that expressly so provides.

. Smell Business. This chapter shall not be applied o any contractor that meets all of the
following:

1. Has ten or fewer employees duning the contract period; and,

2. Has annual gross revenues in the preceding twelve months which, if added to the
annual amount of the contract awarded, are less than $500,000; and,

3. Is not an affiliate or subsidiary of a business doeminant in its field of operation
“Dominant in its field of operation” means having more than ten employeas and annual gross
revenues in the preceding twelve months which, if added to the annual amount of the contract
awarded, exceed 5500 000
“Affiliate or subsidiary of a business dominant in its field of operation” means & business which
is at least 20 percent owned by a business dominant in its field of cperation, or by pariners,
officers, directors, majority stockholders, or their equivatent, of a business dominant in that field
of operation
2.203.080. Severahility.

If any provision of this chapter is found Invalid by a court of competent jurisdiction, the remaining
provisions shall remain in full force and effect
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No shame.
No blame.
No names.

Newborns can be safely given up
at any Los Angeles County
hospital emergency room or fire station.

(V92

In Los Angeles County:
1-877-BABY SAFE
1-877-222-9723

www.babysafela.org

State of California Les Angeles Connty Board of Superviion
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Health and Human Sesvices Agency Yworine Brullnsufle Burke, Sipervisai Second Distrcl
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Department of Ssclal Services Do Knabie, Stpendsar, Focelh Distied
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EXHIBIT I
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they are pregnant. But at the same tims, we want 1o assure parents who choose

not to keep their baby that they will not go to jail if they deliver their babies to safe
hands in any Los Angeles County hospital ER or fire station.
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Sin pena.
Sin culpa.
Sin peligro.

Los recién nacidos pueden ser entregados
en forma segura en la sala de emergencia de
cualquier hospital o en un cuartel de bomberos
del Condado de Los Angeles.
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EXHIBIT K

LISTING OF CONTRACTORS DEBARRED IN LOS ANGELES COUNTY

Vendor Name:

Principal Owners:

Debkarment Start Date:

Vendor Name:

Principal Owners:

Crebarment Start Date:

A DATA SOLUTION (AUTOMATED DATA SOLUTION}

Renee Setara

3/4/2003

ADVANCED BUILDING MAINTENANCE

Debarment End Date: 3/3/2006

Michael Sullivan Erlinda Sullivan

G/14/2005

Vendor Name:

2X. Inc. a.k.a. LA Intemet, Inc.,

Debarment End Date: 6/13/2008

e —

2% Access

Internet Business Intemational

(Referred to collectively as "LA Internet”)

Principal Owners: Ken Reda

Albeart Reda

Laouis Cherry
Debarment Start Date; 9/9/2003 Debarment End Date: 8/8/2006
Vendor Name: MTS Advanced Corp.

Principal Owners:

Debarment Start Date:

Ermir Khan ! Zulaine Hermandez

2/8/2005
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Ewhibil L

Title 2 ADMINISTRATION
Chapter 2 201 LIVING WAGE PROGRAM

2.201.010 Findings.

The board of supervisors finds that the county of Los Angeles is the principal provider of social
and health services within the county, especially to persons who are compelled to turn to the
county for such services. Employers' failure to pay less than a living wage to their employees
causes them to use such services thereby placing an additional burden on the county of Loz
Angeles. (Ord. 95-0048 § 1 (part), 1989)

2.201.020 Definitions.

The general definiions centained in Chapter 2.02 shall be applicable to this chapter unless
inconsistant with the following definitions

A County" includes the county of Los Angeles, any county officer or body, any
county department head, and any county employee authorized to enter into a
FProposition A contract or a cafetaria services contract with an employer.

B “Employee” means any individual who is an employee of an employer under the
laws of California, and wha is providing full time services to an employer, some or
all of which are provided o the county of Los Angeles under a Proposition A
cantract, or under a cafeleria services contract at a county of Los Angeles owned
or leased facility.

C "Employer" means
1. An Individual or enfity who has a contract with the county

a  For services which is required to be more economical or feasible under Section
447 of the Charter of the counlty of Los Angeles, and Is not listed as an
excluded contract in Section 2.121.250 B of the Los Angeles County Code,
refarred to in this chapter as a "Proposition A contract,” or

b, For cafelera services, referred to in this chapter as a "cafeteria sarvices
cantract,” and

&  Who has recelved or will receive an aggregate sum of $25,000.00 or more in
any 12 month pericd under one or more Proposition A conlracts andlor one or
more cafeteria services contracts; or

2. An individual or entity that enters into a subcontract with an employer, as defined in
subsection C1 and who employs employees to provide services under the
empioyer's contract with the county,

D, "Full ime" means a minimum 40 hours worked per week, or a lesser number of hours; if
the lesser number is a recognized Industry standard and is approved as such by the chiaf
administrative officer, but in no event less than 35 hours worked per week. {Ord. 99-0048
&1 (part), 1858 )
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Title 2 ADMINISTRATION
Chapter 2.201 LIVING WAGE PROGRAM

2.201.030 Prospective effect.

This chapter shall be applicable lo Proposition & contracts and cafeteria services contracts and
their amendments the terms of which commence three months or more after the effective date
of this chapter® It shall not be applicable to Propesition A contracts or cafeteria services
contracts or their amendments in effect before this chapter becomes applicable. (Ord. 93-0048
§1 {part), 1899}

*Editor's note: Ordinance 99-0048, which enacted Ch. 2201, is effective on July 22, 1998,

2.201.040 Payment of living wage,

A

Employers shall pay employees a living wage for their services provided to the county of
no less than the hourly rates set under this chapter. The rates shall be $8.32 per hour
with health banefits, or $9.46 per hour without health benefits

To qualify for the living wage rate with health benefits, an employer shall pay at least
$1.14 per hour towards the provision of bona fide health care benefits for each employee
and any dependents dunng the term of a Proposition A contract or 3 cafetena sarvices
contract Proof of the provision of such benafits must be submitted to the county for
evaluation during the procurement process to qualify for the lower living wage rate In
subsection A of this section. Employers who provide health care benefits to employees
through the county depariment of heaith services community health plan are deemed to
have qualified for the lower living wage rate in subsection A of this section

The board of supervisers may, from time lo time, adjust the amounts specified in
subsections A and B of this section, above for future contracts. (Ord. 80-0048 § 1 (part),
19498,)

2.201.050 Other provisions.

A. Full Time Employees. An employer shall assign and use full time employees to
provide services under a Proposition A contract or a cafeteria services confract,
unless the employer can demonstrate to the county the necessity to use non-full time
employees based on staffing efficiency or the county requirements of an Individual
Job.

B. MNeutrality in Labor Relations. An employer shall not use any consideration received
under a Proposition A contract or a cafeteria services contract to hinder, or to further,

organization of, or collective bargaining activities by or on behalf of an employer's
emplayees, except that this restriction shall not apply to any expenditure made in the
course of good faith collective bargaining, or to any expenditure pursuant to
abligations incurred under a bona fide collective bargaining agreement, or which
would otherwise be permitted under the provisions of the Mational Labor Relations
Act

C. Administration. The chief administrative officer shall be responsible for the
administration of this chapter. The chief administrative officer may, with the advice of
county counsel, Issue interpretations of the provisions of this chapter. The chief
administrative officer in conjunction with the affirmative action compliance officer
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Title 2 ADMINISTRATION
Chapter 2.201 LIVING WAGE PROGRAM

shall issue written Instructions on the implementation and on-going administration of
this Chapter. Such instructions may provide for the delegation of functions to other
county departments

D Compliance Cerification. An employer shall, during the term of a Proposition A
centract, or a cafeteria services contract, report for each employee and ceriify the
hours worked, wages paid, and amounts the employer pald for health benefits, and
provide other information deemed relevant to the enforcement of this chapter by the
county. Such reports shall be made at the times and In the manner set forth in
instructions issued by the chief administrative officer in conjunction with the
affirmative action compliance officer The affimative action compliance . officer in
conjunction with the chief administrative officer shall report annually to the board of
supervisors on confractor compliance with the provisions of this chapter.

E Confractor Standards. An employer shall demonstrate during the procurement process
and for the duration of a Proposition A contract or a cafeteria services contract a history
of business stability, inlegrity in employee relations, and the financial ability 1o pay a
living wage. (Ord. 899-0048 § 1 (part), 1999.)

2.201,060 Employer retaliation prohibited.

No employer shall take an adverse action causing a loss of any benefit of employment, of any
contract benefit, or any statutory benefit to any employee, person, or other entity, who has
reported a violation of this chapter to the board of supervisors or to one or more of their offices,
to the county chief administrative officer, or to the county auditor controller, or to the county
department administering the Proposition A contract or cafeteria services confract (Ord. 89-
0048 § 1 (part), 1999.)

2.201.070 Em e retention rights

In the event that any Proposition A contract or cafeteria service contract is terminated by the
county prior to its expiration, any new contract with a subsequant employer for such services
shall provide for the employment of the predecessor employer's employees as provided in this
section.

A A "retantion employee” is an employee of a predecessor employer:

1. Who is not an exempt employee under the minimum wage and maximum hour
exemplions defined in the federal Fair Labor Standards Act,

2. Who has been employed by an employer under a predecessor Proposition A
contract or a predecessor cafeteria services contract for at least six months prior to
the date of 3 naw contract, and

3. Who s or will be terminated from his or her employment as a result of the county
entering into a new confract.

B. Subsequent employers shall offer employment to all retention employees who are
qualified for such jobs
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A subsequent employer is not required to hire a retenfion employee who:
1- Has been convicted of a crime related to the job or his or her job performance; or
2 Fails lo meet any other county requirement for employees of a contractor
A subsequent employer may not terminate a retention employee for the first 90 days of
employment under a new contract, except for cause, Thereafter a subsequent employer
may retan a retenfion employee on the same terms and conditions as the subsequent

employer's other employees. (Ord, 98-0048 § 1 (part), 1988)

fare ta dies.

For violation of any of the provisions of this chapter

A,

An employee may bring an action in the courts of the state of California for damages
caused by an employer's violation of this chapter.

The county depariment head responsible for administering a Proposition A conlract or a
cafeteria services contract may do cne or more of the fallowing in accordance with such
mnstructions as may ba issued by the chief administrative officer.

1. Assess liquidated damages as provided in the contract: andior
2. Recammend (o the board of supervisors the termination of the contract;
andlor

3, Recommend Lo the board of supervisars that an employer be barred from
award of fulure county contracts for & period of time conzistent with the
seriousness of the employer's violation of this chapter, not to excead
three years. (Ord. 93-0048 § 1 (part), 1998.)

2.201.080 Exceptions.

A

Other Laws. This chapter shall not be interpreted or applied to any employer or to any
employes in a mannear inconsistent with United States or California laws.

Collective Bargaining Agreements. Any provision of this chapter shall be superseded by
a collective bargaining agreament that expressly so provides.

This chapter shall not be applied o any employer which 5 a nonprofit corporation
qualified under Section 501{c}(2) of the Intemal Revenue Code.

Small Businesses. This chapter shall not be applied to any employer which is a business
entity organized for profit, including but not mited to any individual, partnership,
corperation, joint venture, association or cooperative, which entity:

1, Iz not an affiliate or subsidiary of a business dominant in its field of
operation; and

114



Exhibit L

Title 2 ADMINISTRATION
Chapter 2207 LIVING WAGE PROGRAM

Has 20 or fewer employees during the contract period, including full time
and part time employees,; and

Does not have annual gross revenues in the precading fiscal year which if
added to the annual amount of the contrect awarded exceed
$1,000,000.00; or

If the business is a technical or professional service, does not have
annual gross revenues in the preceding fiscal yaar which if added to the
annual amount of the contract awarded axcead 52 500,000.00

“Dominant in its field of operation” means having more than 20 employees, including full time
and part time employees, and more than $1,00000000 in annual gross revenues or
$2.500.000.00 in annual gross revenues if a technical or professional service.

“Affiliate or subsidiary of a business dominant in Its field of operation” means a business which
is at least 20 percent owned by a business dominant in its field of operation, or by pariners,
officers, directors, majority stockholders, or their equivalent, of a business dominant in that field
of operation, (Ord. 99-0055 § 1, 1999: Ord. 99-0048 § 1 (part), 19389.)

2.201.100 Severability.

If any provision of this chapter is found invalid by a court of competant jurisdiction, the remaining
provisions shall remain in full force and effect. (Ord. 59-0048 § 1 (part), 1559)
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CONTRACTOR'S OBLIGATION AS A BUSINESS ASSOCIATE UNDER THE HEALTH
INSURANCE PORTABILITY AND ACCOUNTABILITY ACT OF 1996;

Under this Agreemeni, Coniractor ("Business Associate”) provides services (“Services”) lo
County ("Covered Entity") and Business Associate receives, has access to, or creates Protected
Health Information in order to provide those Services. Cowvered Enfity is subject to the
Administrative Simplification requiraments of the Health Insurance Partability and Accountability
Act of 1986 ("HIPAA"), and regulations promulgated thereunder, including the Standards for
Privacy of Individually |dentifiable Health Information (the Privacy Regulations®) and the Health
Insurance Reform: Security Standards (‘the Security Regulations®) at 45 Code of Federal
Regulations Parts 160 and 164 (“together, the "Privacy and Security Regulations”).

The Privacy and Security Regulations require Covered Entity to enter into a contract with
Business Associale in order to mandate certain protections for the privacy and security of
Protected Health Information, and those Regulations prohibit the disclosure o or use of
Protected Health Information by Business Associate if such a contract is not in place

Therefore, the parbes agree as follows:
1.0 DEFINITIONS

1.1 *Disclose” or "Disclosure’ means, with respect to Protected Health Information,
the releasa, transfer, provision of access to, or divulging in any other manner of
Protected Health Informaticn outside Business Associate’s internal operations or
1o other than its employees.

1.2 ‘Electronic Media® has the same meaning as the term “electronic media” in 45
CFR § 160103  Electronic Media means (1) Electronic storage media
ncluding memory devices In computers (hard drives) and any
removableftransportable digital memory medium, such as magnetic tape or disk,
optical disk, or digital memory card; or (2) Transmissicn media used to exchange
information afready in electronic storage media. Transmission media inciude, for
example, the internet (wide-open), extranet {using internet technology to link a
business with information accessible only to collaborating parties), leased lines,
dial-up lines, private networks, and tha physical movement of
removableftransportable electronic storage media.  Cernain transmissions,
including of paper, via facsimiie, and of voice, via telephone, are not considerad
to be transmissions via electronic media, because the information being
exchanged did not axist in electronic form before the transmission.

1.2  “Electronic Protected Health Information” has the same meaning as the term
‘electronic protected health information” In 45 CF.R § 1680.103. Electronic
Protected Health Information means Protected Health Information that is (i)
transmitted by electronic media; (i) maintained in electronic media.

1.4  “Indwidual” means the person who is the subject of Protected Heafth Informafion
and shall include a person who qualifies as a personal representative in
accordance with 45 C F.R, § 164.502(g).

16  "Protected Health Information” has the same meaning as the term “protected
health information” in 45 C.F.R. § 160.103, limited to the information created or
received by Business Associate from or on behalf of Coverad Entity. Protected
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Health Information includes information, whather oral or recorded in any form or
medium, that (i} relates to the past, presenl, or future physical or mental health or
cendition of an Individual, the provision of health care to an Individual, or the
past, present or fulure payment for the provision of health care to an Individual,
(il) identifies the Individual (or for which there is a reasonable basis for believing
that the infarmation can be used to identify the Individual);, and (iil) is received by
Business Associate from or on behall of Covered Entity, or iz created by
Business Associate, or is made accessible to Business Associate by Covered
Entity. “Protected Health Information” includes Electronic Health Information

"Required By Law” means a mandate contained in law thal compels an enfity to
make a Use or Disclosure of Protected Health Infermation and that is enforceabie
in a court of law. Required by law includes, but is not limited to, court orders and
court-ordered warrants; subpoenas or summons issued by & cour, grand jury, &
governmenial or tribal inspector general, or any administrative body authorized to
require the production of information, a civil or an authorized investigative
demand; Medicare conditions of participation with respect to health care
providers participating in the program; and statutes or regulations that requirg the
production of information, Including statutes or regulations that require such
infarmation if payment is sought under a government program providing benafils.

“Security Incidant” means the attempted or successful unauthorized access, Use
Disclosure, modification, or destruction of information in, or Interference with
system operations of, an Information System which contains Electronic Prolecled
Health Information, However, Security Incident does not include attempts to
access an Information System when those attempts are nol reasonably
considered by Business Associate fo constitute an actual threat io the
Information System.

"Services" has the same meaning as in the body of this Agreement.

“Use” or "Usaes” means, with respect to Protected Health Information, the sharing,
employment, application, utilization, examination or analysis of such Information
within Business Associale's intemal operations.

Terms used, but not otherwise defined in this Paragraph shall have the same
meaning as those terms in the HIPAA Regulabions.

2.0 OBLIGATIONS OF BUSINESS ASS0OCIATE

21

Permitted Uses and Disclosures of Protected Heailth Information. Business
Azzociate;

(@)  shall Use and Disciose Protected Health Information as necessary 10
perform the Services, and as provided in Sections 2.3, 24, 25, 26, 27,
2.8, 4 3 and 5.2 of this Agreement;

=)} shall Disclose Protected Health Information to Covered Entity upon
request;

(c) may, as necessary for the proper management and administration of its
business or to carry out s legal responsibilities:
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(1} Use Protected Health Information, and

i) Disclose Protected Health Information  the Disclosure 15
Requirad by Law

Business Associate shall not Use or Disclose Protected Health
Information for any other purpose,

Adeguate Satequards for Protected Health Information. Business Associate:

{a) shall implement and maintain appropriate safequards to pravent the Use ar
Disclosura of Protectad Health Infarmation in any manner other than as permitted
by this Paragraph. Business Associate agrees to imit the Use and Disclosure of
Protected Health Information to the minimum necessary in accordance with the
Privacy Regulation's minimum necessary standard,

{b) effective as of April 20, 2005, specifically as to Electronic Health Information,
shall implamant and maintain administrative, physical, and technical safeguards
that reasonably and appropriately protect the confidentiality, integrity, and
availability of Electronic Protected Health Infarmation

Reporting Non-Permitted Lise or Disclosure and Secunty Incidents Business
Associate shall report to Covered Entity each Use or Disclosure that is made by
Business Associate, its employees, representatives, agents or subcontractors but
is not specifically permitted by this Agreement, and effective as of April 20, 2005,
shall report to Covered Entity each Secunty Incident of which Business Asaociate
becomes aware. The initial report shall be made by telephcone call to the
Department of Mental Health's Privacy Officer, telephone number 1(213) 738-
4864 within forty-eight (48) hours from the fime the Business Associate becomeas
aware of the non-permitted Use or Disclosure or Security Incident, followed by a
full writtan report no later than ten (10) business days from the date the Business
Associate becomes aware of the non-permitted Use or Disclosure or Security
Incident to the Chief Privacy Officer at:

Chief Privacy Officer, County of Los Angsles
Kennsth Hahn Hall of Administratian
500 West Temple St., Sulte 525
Los Angeles, CA BO012

Mitigation of Harmful Effect. Business Associate agrees to mitigate, to the extent
practicable, any harmful effect that is known to Business Associate of a Use or
Disclosure of Protected Health Information by Business Associate in violation of
the requirements of this Paragraph

Availability of Internal Practices, Boocks and Records to Government Agencies
Business Associaie agrees to make |ts internal practices, books, and records
relating to the Use and Disclosure of Protected Health Information available to
the Secretary of the federal Department of Health and Human Services for
purposes of determining Covered Enlity's compliance with the Privacy and
Security Regulations. Business Asscciate shall immedeately notify Coverad
Entity of any requests made by the Secretary and provide Covered Entity with
copies of any documents preduced in response to such request.
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26  Access fo Protected Healih Information.  Business Associate shall, to the extent
Covered Entity determines that any Protected Health Information constitutes &
“designated record set” as defined by 45 C.F.R. § 164.501, make the Protected
Health Information specified by Covered Entity available to the Individual(s)
identified by Covered Entity as being entitied to access and copy that Protected
Health Information. Business Associate shall provide such access for inspection
of that Protected Health Infarmation within twe (2) business days after receipt of
request from Covered Entity Business Assoclate shall provide copies of that
Protected Health Information within five (5) business days after receipl of request
from Covered Enfity.

2.7 Amendment of Protected Health Information. Business Associate shall, to the
extent Covered Entity determines that any Protected Heaith Information
constitutes a “designated record set” as defined by 45 C.F.R. § 184.501, make
any amendments to Protected Health Information that are requesied by Covered
Entity. Business Associate shall make such amendmeant within ten (10) businsss
days after receipt of reguest from Covered Entity in order for Covered Entity to
meet the requiremenis under 45 CF R § 164 526

2B  Accounting of Disclosures. Business Associate agrees to  maintain
documentation of the information required to provide an accounting of
Disciosures of Prolected Health Information in accordance with 45 CFR. &
164 528, and to make this information available to Covered Entity upon Coverad
Entity's request, in order to allow Covered Enfity to respond to an Individual's
reguest for accounting of disclosures However, Business Assocciate |5 nol
reguired to provide an accounting of Disclosuras that are necassary 1o perform
itz Services if such Disclosures are for ether payment or health care operations
purposes, or both. Additionally, such accounting is limited to disclosures that
were made in the six (&) years prior (o the request (nat including disciosures that
were made prior to the compliance date of the Privacy Rule, Aprl 14, 2003) and
shall be provided for as long as Business Associate maintains the Protected
Heatth information.

Any accounting provided by Business Associate under this Section 2.8 shall
include; (a) the date of the Disclosure; (b} the name, and address if known, of
the entity or person who recelved the Protected Health Information, (c) a brief
description of the Prolected Health Information disclosed, and (d) a briaf
statement of the purpose of the Disclosure. For each Disclosure that could
require an accounting under this Section 2.8, Business Associate shall document
tha information specified in {a) through (d), above, and shall securely maintain
the information for six (8) years from the date of the Disclosure. Business
Associate shall provide to Covered Entity, within ten (10) business days afier
receipt of request from Covered Entify, information coliected in accordance with
this Section 2 8 io permit Covered Entity to respond to a reguest by an Individual
for an accounting of disclosures of Prolected Health Information in accordance
with 45 C.F.R. § 164.528.

3.0 OBLIGATION OF COVERED ENTITY

31 Obligation of Covered Entity. Covered Entity shall natify Business Associate of
any current or future restrictions or limitations on the use of Protected Heaith
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Information that would affect Business Associate’s performance of the Sarvices,
and Business Associate shall thereafier restrict or limit its own uses and
disclosures accordingly.

40 TERM AND TERMINATION

4.1

42

4.3

Term. The term of this Paragraph shall be the same as the term of this
Agreemant. Business Associate's obligations under Sections 2.1 (as modified by
Section 4.2), 2.3, 24, 25 26 27, 28, 43 and 52 shall survive the termination
of expiration of this Agreamant,

Terminatien for Cause In addition lo and notwithsianding the termination
provisions set forth in this Agreement, upon Covered Enfity's knowledge of a
maieral breach by Business Associate. Covered Entity shall etther:

{a) Provide an opportunity for Business Associate to cure the breach or end the
violation and terminate this Agreement if Business Associate does not cure the
breach or end the violation within the time specified by Coverad Entity,

{b) Immediately terminate this Agreament if Business Associate has breached a
material term of this Paragraph and cure is nol possible, or

{c) If neither termination nor cure is feasible, Covered Entity shall report the
viclation to the Secretary of the federal Department of Health and Human
SETVIces.

Dizposition of Protected Health Information Upon Termination or Expiration.

{a) Except as provided in paragraph (b} of this section, upon termination for any
reason or expiration of this Agreement, Business Associate shall return or
destray all Prolected Health Information received from Covered Entity, or created
or received by Business Associate on behalf of Covered Enfity, This provision
shall apply to Protected Health information that Is in the possession of
subcontraciors or agents of Business Associate. Business Associate shall retain
no copies of the Protected Health Information.

{b) In the event that Business Associate determines that returning or destroying
ihe Protected Heatih Information is infeasibie, Business Associate shall provide
to Covered Entity notification of the conditions that make it infeasible. If return or
destruction is infeasible, Business Associate shall extend the protections of this
Agreement to such Protected Heafth Information and limil further Uses and
Disclosures of such Protected Health Information to those purposes that make
the return or destruction infeasible, for so long as Business Associate maintaing
such Protected Health Information.

5.0 MISCELLANEOUS

5.1

5.2

No Third Party Beneficiaries. Nothing in this Paragraph shall confer upon any
person other than the parties and their respective successors or assigns, any
rights, remedies, abligations, or abilities whatsoever.

Use of Subcontractors and Agents. Business Assoclate shall require each of its
agents and subconiraciors that receive Protected Heaith |nformabion from
Business Associate, or creale Protected Heaith Information for Business
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Associate, on behalf of Covered Entity, o execute a written agreement obligating
the agent or subcontractor to comply with all the terms of this Paragraph.

elafi i Services Agreement Provisions. In the event that a provision of
this Paragraph s contrary to another provision of this Agreement, the provision of
this Paragraph shall control. Otherwise, this Paragraph shall be construed
under, and in accordance with, the terms of this Agreeament.

Regulatory References. A reference in this Paragraph 1o a section in the Privacy
or Security Regulations means the seclion as in effect or as amended

Interpretation. Any ambiguity in this Paragraph shall be resclved In favor of a
meaning that permits Covered Enlity to comply with the Privacy and Securty
Regulations.

Amendment. The parties agree to take such action as is necessary to amend
this Paragraph from time to time as is necessary for Covered Entity to comply
with the requirements of the Privacy and Secunty Regulations ™
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1.0

2.0

3.0

EXHIBIT P

PERFORMANCE REQUIREMENTS SUMMARY

INTRODUCTION

This Exhibit outlines: (1) the required services which will be monitored by the
COUNTY during the term of each of the contracts; (2) the quality assurance
methods which the COUNTY can use to monitor the CONTRACTOR'S
performance, and, (3) the criteria for determination of payment.

PERFORMANCE REQUIREMENTS SUMMARY (PRS) CHART
This chart {attached) outlines the following;

2.1  Required Service — the conftract requirements considered most crtical to
acceplable contract performance.

22 Performance Indicator — the indicator used by the Probation Department
to judge performance.

2.3 Standard — the standard of performance for each required service

24  Acceptable Quality Level (AQL) — maximum degree of deviation from each
standard of performance before which the COUNTY can invoke liquidated
damages.

25 Method of Surveillance — the guality assurance methods to be used by
COUNTY to evaluate the CONTRACTOR'S performance in meefing the
contract requirements.

26  Deduction for Exceeding the AQL — the liquidated damages which can be
deducted from the contract payment for acceptable performance and
exceed the AQL.

QUALITY ASSURANCE

On an ongoing basis, CONTRACTOR'S performance will be compared to the
contract standards AND ACCEPTABLE QUALITY LEVELS.

The Probation Department may use a varnely of inspection methods to evaluate
the CONTRACTOR'S performance. The methods of surveillance, which may be
used are:
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« User and/or staff complaints
« Random Inspections
« Random samplings

User Complaints

When an instance of unacceptable performance comes to the attention of
Probation personnel, who are recipienis of the services provided by the
contract, a User Complaint Form (UCR) may be filled out and forwarded to
the Quality Assurance Evaluator. The complaint will be investigated, if
necessary, and may be brought to the attention of the CONTRACTOR(s)
The receipt of one of more UCRs concerning a particular area of
performance may result in a formal examination of the CONTRACTOR'S
performance in this area.

Random Inspections

The monitor may use an inspection sheet reflecting specific cost
requirements. Dunng these inspeclions, the monitor will complete the
inspection sheet and determine on a monthly basis if the percentage of
unsatisfactory findings exceed the AQL.

Example #1: The COUNTY will monitor to determine if the sanitation
requirements are met in accordance with the PRS Chart. If an inspection
sheet is used which is 100 items (lot size) to be monitored and a selected
AQL of 4 0%; to find a number of defects which will indicate unacceptable
performance by CONTRACTOR(s), multiply the AQL {4.0%) by the lot size
(100). If 4 tems or more listed on the Inspection sheel are defective, the
CONTRACTOR(s) would exceed the AQL and deduction from
CONTRACTOR'S monthly payment may occur.

Example #2: The COUNTY will monitor meal temperatures in the kitchen
at selected times. Meals in the tray line will be inspected o determine
the temperatures meet the standard shown on the PRS Chart. The
monitor will select the sample of 20 meals (a8 reduce sample size)
Acceplance, Rejection Levels for Reduced Inspection chart and an AQL of
4.0%. f 5 or more meals do not meet the temperature standard, the
CONTRACTOR'S performance will be considersd unsatisfactory and
deduction from CONTRACTOR'S monthly payment may occur.
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Random Samplings

The basis for doing random samplings, is MIL-STD-105D sampling
procedures. Random inspections will be used in cases of monitoring
services to make sure the CONTRACTOR(s) is in compliance with the
Performance Work Statement. Example: Production worksheets for three
(3) meals services per day for a 30-day perlod are monitored to determine
whethar the food portions meet the required standard as shown on the
PRS chart. A sample of 20 production worksheets is taken from a total
output or lot of 80. Using the AQL of 4.0%, if three (3) or more production
worksheets did not meet the standard, the CONTRACTOR'S performance
will be considered unacceptable and a deduction from CONTRACTOR'S
monthly paymeant may ocour,

RESERVATION FOR ADDITIONAL MONITORING

These examples of monitoring technigues are for illustration only and do not
preclude use of other measurements e.q. food portion sizes at time of serving in
the units.

CRITERIA FOR DETERMINATION OF PAYMENT

5.1

5.2

9.3

CONTRACTOR(s) shall invoice Probation monthly in arrears and

Probation will pay to CONTRACTOR(s), upon receipt of proper

invoice, the monthly payment  less any deductions for performance

variance. Payments will be made monthly and only for those services

rendered within the acceptable guality levels as set  forth in the

Performance Requirements Summary section in the RFP. (Refer to
Appendix B, Section 13.0)

If performance of a service is unacceptable as determined by COUNTY
and the unacceplable performance was not caused by Probation
personnel, COUNTY will not be obligated to pay the full percentage
for that service when performance does not conform with the
requirements of this contract. The COUNTY shall have the nght io
reduce the contract price to reflect the reduced value of the service
provided.

Probation will make every reasonable effort to resolve problems. When
the performance Is unacceptable, the Probation Department will complete
a confract Discrepancy Report (CDR). The CDR will require the
CONTRACTOR(s) respond in writing, and explain the unacceptable
performance, as well as how recurrence of the problem will be
prevented. The Contract Manager will evaluate the
CONTRACTOR'S explanation and determine if full payment, partial
payment,  or the contract termination process is applicable.
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5.4 The deduction against the contract for unacceptable services shall be
calculated as shown on the Performance Requirements Summary (PRS)
Chart

55 For services monitored by 100% andlor random inspection, or user
complaints, the figure in Column & (Deduction from Contract Price) of the
PRS Chart Is multiplied by the number of unacceptable instances, which
exceed the AQL in Column 4. The resulting dollar amount is the amount
of the deduction for performance variance, which shall be applied against
the monthly payment.

Corrective Action

The CONTRACTOR(s) shall be required to immediately correct those activities found by
Probation staff to be unacceptably performed at no additional cost to COUNTY,

f

/

126



EXHIBIT P

SAMPLE SIZE CHART FOR RANDOM SAMPLINGS

LOT NORMAL SAMPLE | MEDIUM SAMPLE | SMALL SAMPLE |
SIZE SIZE SIZE SIZE
2-8 2 2 2 1
9-15 3 2 2
16-25 5 3 3
26-50 8 5 5
51-90 20 | 8 8
91-150 20 8 8
151-280 32 13 13
281-500 50 20 13
501-1,200 80 32 20
1,201-3,200 125 50 32
3,201-10.000 200 80 2
| 10.001-35,000 315 125 50
| 35,001-150,000 500 200 80
| 150.001-500.000 800 325 80
__500,001 - & Over 1.250 500 125

127



8Ll

005% 05T
'GELE (BB SUCINDED
daone anoge 58

SN

12 /8 4 oLt MO@RG 10 18
a0 Spoo) PIoD PUR 4 LOkL
RADQE 50 1B 94 5p00)

panas poog

(v 62 '8 xpuaddy)

S Bsio HEAE G e SUOGORISU| WOPUE - o o et ity saimeladwsa) pood
poo 4 peledaldd
£B}1E] POOJASBUSHION i Ksunbabry
a . UaiINpoLy -
o0LS aue mw_wﬂ:wwm bl it inten sk g B L4 550 mn_w.m o . S e B
: : yaun| jooyss v adi | B o i
|deaxs anoqe se SAAWES WOPUEY 'V swawounba weu 0 | Joniod RN o (012 ‘g wpuaddy)
ssfigluep peeisEoDY BUDRIadsU| WOPUEY v J P REUSIN Y SUMMUO pooy
(FZe'w
£ 2% J.L) pue suonenbal
FE)E pUE Alunod
Ay oy _.___._n_m BALOJED
AR S LN
. {00vS puE 00z ESIES Lopie- jeauns _m:hmz mh
_u.n:mh. ame M:Q.E:%Mw SUDNIACSY| WopLEy- i i PaUSICEIS SPIEPUBIS | Jopussyion LOGANRaLY (6 'a mpuaddy)
safiewep pajessf@ocy il faenb el 1SN | sjageTiEapsasiony| Apenty pooy
0028 - YluoL
SWBS D) LM
JEYEaRy) JuapIau|
Yoea pUE IWapoUl g
00 L5 - I BULIBS suonnlisqns 1o
BT LI TSP | 7 sjduwes wopuey- R pea ——
!:MM”MM_M“H“_” suoISdsU| Eun%mm -+ [EaluyaE]]  nual uonanpo 6T (i e i)
: SIUBRLUOD i apin sean-g af aisypy LONYEEaNS nuE :
pajesajaany HEIS J0/puE Jas(- | | Aier LCHEIEdEd NUa
()
10% IHL L33W LANIWIHIND I
0L I¥NIIV4 HO4d FONYTIAHNS Woud 338930 HOLYIIONI
300dd LIVHEINGD 40 QOH13W 40 NOLLYIAZO T JONYINHOIHTd 3DIAMNIS AIHINDIY
NOM4 NOLLDNAa3A WY

S301AH3AS J00d

2 AHYINANS SLNIWNIYINDIY IDINVYNEOIH3d

d lIgIHX3




Buypuey pooy jo sjoadse
jie Buuaaon utdesnpa

008% 0orE
'00Z8 ‘ale suciHnpap WHESY JO SN0y b ;
SeBEwIED DAIRINEITY uoREInEg YieaH Guiuel |
008% "00vS SPJO3SY oy
'N07E aE SUCHINpED Aunog pue ae1s o si0euo o spaday (495 'a xpuaddy)
idaoxs anoge se suoiadsU| Wopuey- suaLBINba; Ljeay 1aap |EpE SO MR
saBewep paieiaEany e [Eoefyd sadodiug
swiojuf 9
sunasdsy| wopUEy EESLN[UEET
i ¥ SPIEpUEIS Wimey g
A gL 1 dnueap Eal-
. __009'V§ 008% fendRIr R R asusuaUey Juasdinby _ Ry Mu_
O0FS 28 sutgonpap sunieinfar yyeay uoneredasd pooy sElie | o L, “yl m_wm__ m
ENUH.N. BADe S8 H_..IHIHUEE.__ _._..-.Eﬂ_..._mm ..u__ _.v_.n_f .ﬁu_h_._.ﬁ_n—_ puE jE]S a3 _MMH__HW_ﬂ u_.hm mr_.-_-r_.ﬂm N .m m v.r N m ﬁ.n.._ .d_
safewep pajpia@any UONEJIUES
JoeasBagad u sfep
LB SU0LL DRIOTE 34 JoU sisAoyE1 2
‘paege) Apadosd ag 0 spacd g
anAas aI0eg Aep | uBl saqeeban v
oss ‘0oEs ssles ou pauedaud 8g g
'‘GFLT 2B SUCTHONpaD panlds e 1ERN {£1°2 '8 xpusddy)
- 1a0%a BADOE 5B T — - & o) A2p Swes ¥oas iy Uonemedald Eap-aid
sofiewep paieisjaony
(1ow)
0% JHL 133N LANIANIHINDIH
OL ENVL Hod SINVTIEANNS WOXd 334930 HOLYDION
30idd LOVHINGD 40 QOH13W 40 NOLLYIAZO AR OIiE IONYINHDSNId 30IAH3S A3YINDIH
WOH4 NOILONG3a WNINDOY

JHYHI AHYIWIANS SLNINIHINDIY JINY

S32NAEIS Q004

d LI8IHX3




0el

sluswialinbay

AUnon o} sIaypy -
sjuawanbay

Aunag o) slakpy o
Alunzas AjunoTy 1asp) 4
SuSwamosy

U pIoas

1) Runasy @SNl
EYE JORERUoT  H

Afsnawsaid

pasopsip Ang

Usaq SBU pICOad Uons

SSA[UMN BOHAUCD

[EUILLILUZ B ARy |2US

funosy jeay 3 HEIS JOPBAUCD O D)
SURWRIINDS juswiodus o3 soud
; pajuudiabuy ag (eys
aJuaLInIo jad func3 o asapy -0 . saafo|duws Jopegquony 4
asatodwa jad goLg FuaBInDe Spioday MojoenuoD) suayo] Qiefey '3
BUCEEISU) WWOPUE - asbunod 1o safpEg Ol A
008% '00FS abe o sl 0z 29 JoN '8 . aby WAL g
'"007S alE suoonpep syuie|dwa 18s)- %0 suswanbay | P o-od SORERUCD 8 | uswdnbaseddng 'y
mmmmkn%ﬁﬂwﬁ funon sad salddms :
oy Apunaas amaold SpIO0aY SICIDENUDT) Y P vED
= ‘g xpuaddy 102 PRguoT
sduwies 'y mipusddy)
Annas
Faljddns
ponjsyeem g 'H puely uo salddns
) . pooy fousfmws g
DOSS 0TS 'oZLg e 3B i) Aycdelry
SuOONpap Jdaxe unipads) WopuEy- st P isi Agang (122 '8 wpusddy)
anoqE sE sabewEp 20 1. POGY HubiL pony Asuadimuwg ugjd saines
R a0y Aousbigwg v ruapy fouafauig W P04 Aousbiaws
o)
T0% JHL 133N LINAWIHINDIH
Ol JHN VL WO FONVTIISAHNS WOH4 334030 HOLYDIANI
3D LOVHLINGD 40 QOHLIN 40 NOLLYIASO P——— JONVINHOIHTd 321AHIS OIHINDIY
WOH4 NOLLONO30 MW

S32UAHEIS Q004

HYHI AHVINRNS SLNIWIHINDIHE IDONYNEHO 43 d

d LIgiHX3




1£1

shuydwes |euswbpnp

IDPUE LR M- [jaeljuns
SuDmedsy)| ajdwes v xpuaddy)
WOPUEY FNRUE %601~ sjuBwEanhay SUDQIPUDG
BIUE1NTI0 spUrepdwon funon o seypy _w“_.____..._n__ SPIDDEY T I0ISEQUOT) pUE sl | piepue)s
Jad 05g o dn YEIS JO/pUE 185 ) Laias Sousipduiod U J0pIRun s
sBupdwes jeyuawBpng
JO/DUE WOpLE -
suoitasdsl)
Wopuey Jo/pue w__”_E- sjuswalnbal (¥ ¥ '8 xpuaddy)
Shchsimalyin b funey o} 3:3ype %00) SPIOSAY § I0IRRUD weid joauo Aijen
Jed OOl o din HEIS Jo/puE as[)- el = 2 ¢ T
shupdwes puswlBonp
JOOUE LWOpLUEy-
sUogoadsl)
LopuEY Jo/pUE %001 B uo suodes Ajlyuow SpIODEY
BAUBLINSO0 SuE|dwen pajajdison 3,001 5 I FRNUanunDs (F'f g apuaddy) Lodsy
dzd 055 o dn HEIS Jo/DUE Jas() Yol Buuoyuoin-as Aoy
oeuoD gyl o} paubmese
seaiodws parnba Ajebal
|2 apuosd 0y 9) Joyseuany
SluaLLEInEEN (81 21 '8 xpusddy)
FOUBLINI0G Jod suofaadsy| wopuey- %0 Aunon o} assypy SRIOOSY SAORENUOT | BYELS) pRuSAGD) iy sebep)
aafo/dwa Jad DoFs LijEnaldspEvey aalodwg
ov)
0V AHL L33N ANIWIHINDIH
OL 3MNTIVS H04 FONVTUIAUNS Wou4 334930 HOLY2IANI
A00dd LOVHINDD 40 QOHLIWN 40 NOILYIAZO E——— FONYINHO 43 J2IAHIS aIHINDIY
WOH4 NOILONa3a WNNXYN
SAVAHIS OO0H
LHYHD AMYINNNS SL H IONVYINHOIHId

d LIgIHX3




EXHIBIT Q

WEEKLY MENU
CAMPHEAD COOK MENU #1 DATE. APFHOVED BY
DAY BREAXFAST LUNCH DINNER
MENU | | Raisins 1120 CREAM OF TOMATO SOUP 1C CHICKEN TE TRAZZINI 2c
Eunday WG COLD CEREAL 2 BOXES CRACKERS 2 PG BROCCOLE 126
HAM PATTIE 10Z | TOASTED W0 CHEESE SAND 2 MIXED GREEM SALAD i
I WG TOAST 781 1 BEAN SALAD I LF FRENCH DRESSING a0z
MARD ZPATS OVEM FRIED POTATO 10 FRUIT CUP 12C
ALK 1PT * SWEET POTATO PIE | WHIP TOPP 1PC I WG BREAD 251
ALK 12PT MARG 1 PATS
MILK L2 PT
Morgay CIRANGE 1 WH SLOPPY JOE SAND 2 RCAST TURKEY W STUFFING . 30
[ DATMEAL 1C | ON WG BUNS 2 MASHED POTATOES wi GRAVY 1/2C
SCRAM EGO 14 C CORN 110 PEAS 1
HASH BRN POTATOES 348 LETTUCE & TOMATOES SALAD 16 APPLE SaLaD WE G
FWG TOAST Z5L LF RANCH DRESSING 20Z * PUMPHIN GAKE 180
ARG 2 PATS URANGE FINEAFPLE GELATIN 154 HCORKNBREAD 154
ALK 1PT ARILK 12PT MILK 12 PT
Tussday | Tomaio Jiice 1i2c TUNA AND NOODLES 7C SWEET SOUR PORK (12C
WG COLD CEREAL i HOXES * CARROTS 144G STEAMED RICE 1G
BOILED EGG 1 MIXED GREEN SALAD ic GREEM BEANS W2
PAMNCAKES 3 LF (TALMN BREESING 10 CARBALE AFPLE BALAD 1G
SYRLEP 202 PEACH CRISP 112C ICE CREAM 12T
(LN 1PT WG BREAD 25 IS BREAD 28
MARG IPATS MARG IPATS
LR 1R PT ML 1i2PT
Weodresday HOT DOGS ] BEEF SHEPHERD PIE 250
{ GUAN BEAL MUSH e WG BOT DOG BUNS i BROCCOL 1126
SAUSAGE PATTY 10z LF MAYD MUSTD,CATSUP SW RELISH CHEF'S SALAD Vi
| BKO WG FRENCH TOAST STRIPS Wi & | OVEN FRIED POTATDES 10 LF FRENCH DRESSING Jurs
SPHCED APPLE TOPPING 126 BAXKED BEAMS G PEANUTAUTTER BAR 150
LK 1PT * CARROT PINEAPPLE SALAD 126 | WG BREAD 2L
FRESH ORANGE 1 W WBRG APATS
ML 112PT MILK 1T
Thusday | ORAMGE T v BEAN BURRITG Wi CHEESE ] BARBECUED CHIGKEN B0
CREAM OF WHEAT 16 SPANISH RICE 1 G MASHED POTATOES 126
SCRAM EGG 114 C * SRINACH 1720 CORMN 19C
BACON 8L LETTUCE AND TOMATOES SALAD 10 TOSSED GREEN SALAD ic
| WG TOAST 28L FRESH APPLE 1TWH fWG | LF ITALIAN DRESSING 202
MARD ZFATS BREAD " CARRDT CAKE t 50
MILE 1PT MARG 2 PATS I WG BREAD F5L
MHLE WERT MARG JHATS
ALK 11207
Fridmy | W8 Juce W2C SPAGHETTI V) MEAT SAUCE  1112C BEEF STEW 20
{ DA TMEASL 146G GREEN BEANS 120G " WINTER SOUASH i
HAM SUCE 102 TOSSED GREEM SALAD G WIDNEY BEAN SALAD 120
PANCAKES 3 LF RANCH DRESSING 208 CHERRY COBBLER 1 80
SYRUP < OF T CANTALOUPE 1C { CORMNBREALD 1 &0
LK 1PT WG GARLIC BREAD 15L MILK 11207
MILE 12ET
Sahummy | BANANA T W _ CHEESEBURGER A02
/WG COLD CEREAL 2 BOXES * CHICKEN STIR FRY W/ CARROTS 2C WG BUN 1
SCRAM EGG 174 C STEAMED RICE 10 LETTLICE AND TOMATOES 1520
HISCUITS 2 COLESLAW 120 LF MAYD MUSTD,CATSUP SW RELISH
JEM 16E FRESH ORANGE 1 W OVEN FRIED POTATOES G
MARG 1 PAT 1 WG BREAD 28 * MIXED VEGETABLES 112G
MILE 1PT MARG i PATS AUTTERSCOTCH BROWNIES 1 50
MILK 12PT ALK 12PT
VITAMIN A& SOURCE Espia Abueg, RE 11/04

! WHOLE GRAIN SOURCE




EXHIBIT G

CAMPHEAD COOK MENLI #2 DATE: APPROVED BY
DAY BREAKFAST tohcH CHNNER
MENU 2 | ORANGE 1 WH BEEF & CHEESE BURRITO ZPC OVEN FRIED CHICKEN ZPC
Surday {EMTMEAL 16 REFREED BEANS 120G MASHED POTATO e dl
SCRAM EGG 14 C LETTUCE & TOMATOES 1c CUT CORN WG
{ WG MLUFFING 2 * CARROT & AAISING SALAD 12 C FRESH | SPRING GREEN SALAD 1c
MILK, 1PT APPLE { WH LF RUSSIAN DRESSING 20z
BALSA 14 * CORN BREAD 150
{ WG BHEAD 250 MARG, 1 PAT
MARG: 2 PATS PEANUT BUTTER BAR 150
RILE i12FT. MILK 112PT
Mondsy | RAISING 12C BAKED HaM I0Z MEAT LOAF W/Z2OZTOMSCE 402
" | /WGCOLDCEREAL  ZBOXES CANDIED YAMS 1nc STEAMED RICE 1
SAUSAGE PATTIE 108 = GRINACH e MIXED VEGETABLES 112C
PANCAKES 3 MIXED GREEN SALAD 1C TOSSED GREEN SALAD 1
SYRUP 202 LF ITALIAN DRESSING I0E LF FREMNCH DRESSING 202
MILK 1 PT GRAPES, SEEDLESS 12C FRESH ORANGE 1 WH
{ WG BREAD 251 { WiE BREAD Z8L
MART 2 PATS MARG IPATS
MILK 2P MILK 12 PT
Teesday | Tomata Juice IFIe] HOT DOGE GN 2 CHICKEN & NOODLE iC
{ OATMEAL 1c WG HOT D0OG BUNS 2 GREEMN BEANS 2C
BOILED EGG i LF MAYD, MUSTD, CATSUP,5W RELISH MACARON! SALAD 110G
HASH BRN POTATO 34 C BAKED BEANS 120 * PLMPKIN BAR 12c
/WG TOAST 2EL CVEN FRIED POTATOES 1C | WG BREAD 250
MARG. ZPATS CREAMY COLESLAW 1C MARG 2 PATS
MK 1P FEAR 1WH PILE 12 PFT
MILK 12PT
Viedmedy | DRANGE 1 wH CHREOLE FISH 02 ROAST BEEF WY 2 Q2 GRAVY 302
CREAM OF WHEAT  1C FRIED RICE a3 SCALLOPED POTATOES 12C
VEG OMELET 2o PEAS 112C BROCCOLI 126
BACOM 151 POTATO SALAD 126 MIXED GREEN SALAD 1C
WG TORST 251 YELLOW CAKE 150 LF RANCH DRESSNG -]
ARG, I PATS { WG BREAD 5L "APRICOTS 12C
MLE 1PT MARG ZPATS WG BREAD 7 5L
MILK WEPT MARG. 2PATS
MILK niPT
Themday | Raisins 172C CHILI MACARDNI =126 BAKED HAM 30
WG COLD CEREAL 2 BOWES *GARROTS e * GWEET POTATD WG
SCRAM EGG 14 C TOSSED GREEN SALAD 1 CALILIFLOWER 112
HASH BRM POTATO W4C LF RANCH DRESSING 10Z CABBAGE. RAISING SALAD 1126
WG TOAST 25L FRUIT CuP 1120 GINGERBREAD W WHIF TOPP 150
AMARG 2 PATS { WG BREAD 25L WG BREAD 25L
ML, 1FT MARG. 7 PATS MASG ZPATS
MILK 1IPT MILK 112 PT
Friday DRANGE TWH PR CHOPSUEY 112C HAMBURGER PATTIE ON 102
CREAM OF WHEAT 1C RICE 10 TWG HkiE BUN 1
WG BRD FREMCH TOAST STRIPS *BAKED WINTER SOUASH 12 C LETTUCE & TOMATOES G
Wi 4 WALDORF FRUIT SALAD WG LF MAYO. MUSTD, CATSUP, SW RELISH
SPMCED APPLE TOPRING 120 CANNED PINEAPPLE 2o GREEMN BEANS W G
HAM BLICE 102 { WG BREAD 5L POTATO SALAD 12e
MILK 1 BT M&RG. 2 PATS JELLOWIFRLIT 112G
MILK 12 PT LK 2 PT
Salimday BAMANA 1WH "WEGETABLE S0OUP iC BAKED FiSH SCANDIA 2 PORT |
IWG COL0 CEREAL 2 BOXES CRACKERS I PRGS RICE PILAF 16
SALISAGE LINKS ZLINKS COLD CUTS BOLOGNA 202 STEWED TOMATO 1720
WAFFLES 3 81 CHEESE 10Z “TOSSED GREEN, SPINACHSLO 1C
SYRUP 42 LETTUCE & TOMATD 1C LF FREMCH DRESSING 202
MILK 1PT LF MAYD, MUSTARD 102 EA CHERRY COBBLER nc
MACARONI SALAD WG { WG BREAD 25L
FRESH QORANGE 1WH MARG 7 PATS
WG BREAD 28l MILK PT
MILK 12 PT
VITAMIN A SOURGE { WHOLE GRAIN SOURCE
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EXHIBIT Q

CAMPHEAD CODK MENLI 3 DATE APPROVED BY:
DAY BREAKFAST _LUNCH DINNER
MENL 3 | Falsins 132 EPAGHETTI W MEAT SAUCE "2 o BAKED HAM 2 OF FRUIT SALICE 30
Sunday GO0 CEREAL 2 BOXES ITALIAN S0OUASH 120 CREAMED POTATOES 129G
{WE BAGEL 1 W MIXED GREEM SALAD 16 GREEM BEANS W2 G
LF CREAM CHEESE 1 TBSP LF ITALIAK DRESSING For CABHE. APPLE, RAIZING SALAD 1120
Sk 10E MIKED FRUIT 112C BWEET POTATO PIE w WHIF TOPF 1 5L
SAUSAGE PATTY 10E WG GARLIC BREAD 150 WG BREAD 250
MILK 1PT MILK 1EPT MARGE ZPATE
MILE AT
h‘.‘l‘lﬁr OREANGE 1W0iH fBREADED CHICKEN 1\WGEBUN 202 VEGETABLE LASAGHA TR
| DA TMEAL 1C LETTUCE AND TCMATOES 160G WG ITALIAN BREAD 15L
SCRAMEGG 1 G LE 3AAY 0 MUSTOLCATSUR SW RELISH MARG 1 PAT
HASH BROWN POTATD 3 BROCCOLI e CAESAR SALAD 1.C
MG TOWSET & 5L * SPINACH SALAD 1C ELOND BROWHIES 150
MaRG IPATE CHERREY CRISP ol MILE. 17FPT
KILK 1PT L V2PT
Tuesdmy BapAta, 1 ¥H *WEGETABLE EOUP 1C CHICKEN FAJTAS OM 2PC
TRAIZIMN BRAN CEREAL 2 ROXER | CRACKERES 2PRGS JE FLOUR TORTILLAS
HAM PATTIE 102 f TUREEY CLUB OMWGE BAGEL 1 LETTUCE AND TOSSATOES 16
HASH BROWN POTATO Hac QOWVEN FRENCH FRIED POTATOES 1 C LF S0OUR CAEAM 10F
PGS TORET 2 8L COLE SLAW 1R G Salas I 0OZL
MARG ZPBATS FRESH ORANGE 1WH SRANIEH RICE 1
ALK 1PT MILE W2PT THREE BEAM SALAD 120
COCONUT PUDRING 126G
MILE L2PT
Wedresdy | Tomalo Juice 120 CHELE CON CARNE Wi BEANE 16 BREADED BED PORK CHOP 508
CREAM OF WHEAT 16 CRACKERS ZPEGE CWEM BREMWM POTATD 13
I WG FRENCH TOAST 3 EL SLIMMER SOUASH 12C * GPINACH 12 G
SYRLUP 20£ TOSSED GREEM 5ALAD 1.C LETTUCE & TOMATOES BALAD 1C
SAUSAGE LINKS 2 LIMES LF RANCH DRESSING 20 LE ITALIAMN DRESSING I
bILK tPT PINEAPFLE wWac JOATREERL AALEIN COOIE 2
{ WG BREAD 5L WG BREAD 250
MARD. ZPATS MARG. 2 BATE
MILK 12 P BALK 172 FT
[humeday | CIFANGE 1 WWH ENCHILALTAS 2P0
{CORM MEAL RLIGH 16 REFRIED BEANS 12 G MEW MACARDNI & CHEESE 2C
HARD BOILED EGG 1 *PEAS AND CARROTS 1R2Cc BROCEOL WG
BACON 150 POTATO SALAD 112G COLE sLawW 172G
FWE TOAST 2 8L CANNED PEACHES WG * PLIMPEIN CBKE 183
MARG 2PATS | /WG FLOUR TORTILLAS 2PG WG BREAD 250
MILK 1PT LF S0UR CAEAM 202 MARG 2 PATS
SALSA 20Z MILE 112PT
MILKE 12 FT s
Friday BANGNA 1 WWH PLEZA W CHEESE TOFP ZPC CHEESE BURGER OM 20F
{ COLD CEREAL BREAD STICKS 2 5TKS WG BUN i
PBOXES GREEN BEANS 12C LETTUCE & TOMATOES W
SALISAGE PATTY 102 "CARROT & PINEAPPLE SaLaD  1/2C LF MANO MUSTD CATSUR, 2W RELISH
HASH BROWN POTATD b [ FRESH DRAMNGE 1WH CORM 120
WG TOAST 2 aL MILK 12 P MIXED GREEN BALAD 16
MARG i PATS LF ITALIAN DRESSING ol v
KILK 1PT CHERRY CAKE PUDDING 12C
IULE 12 PT
V-8 Juice 125G PORE BURRITD T HOWEY LEMON CHICEEM 2PC
Saamtay { OATMEAL 1C REFRIED BEAMS WG RICE PILAF 12 G
5L HAM 10 * MIXED GREEM SPINACH SALAD 1 C CAULIFLOWER 125
PANCAKES 3 LF RAMCH DRESSING 207 GARDEN WEGETABLE 5alan 4 C
STYRLUIF d0F FRESH APFLE T Wi SMCE COCKIER 2
MILK TRT | FWG FLOUR TORTILLAS 2PL {WIGE BREAD 280
LF S0UR CREAM 20Z ARG 2RATE
L 12 P MILK W2 PT
VITAMIN A SOLIRCE ! WHOLE GRAIN BOURCE
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EXHIBIT Q

CAMPHEAD COGK ME ML #d DATE APPROVED BY
CAY BREMKFAST LURCH DINNER
MENU 4 | ORANGE (] BEAN SOUP 5 ROAST BEEF! 2 OF GRAWY 102
Sunilay i OATMEAL 1C CRACKERE 2 PEGS MASHED POTALC 172G
" PUMPHIN MUFFIN 150 BEEF TAGC FIE 2P0 " MIXED VEGETABLES 12.C
SCRAMBLED EGG 14 C CORN s LETTUCE & TOMATOES SLD 16
MILK 1PT LETTLCE AND TOMATOES T LF RUSSIAN DRESSING 20F
LF SOUR CREAM 202 SPICE CAKE 1503
FRESH APPLE 1 WiH { W3 BREAD 250
LK H2ET MART 2PATS
MILE 12PT
WMonday | Tomato Julce 126 PORCUPIME MEAT BALLSTOM SCE 3 02 BEEF STEW ic
WS COLD CEREAL 2 BOXES CAEN BRM POTATO 1C WOOOLES 16
FWG FRENCH TOAST 350 CALLIFLOWER Wz SWEET & SDOUR RED CAEBRAGE 12 C
HAM PATTIE 10Z CLCLUMBER ONICN SaLaD 1 FRLUIT SALAL W20
SYRUP 20 " AFPRICOTS 12C BREAD PLIDDING 12C
BAILK TPT [ WG BREAD Z5L WG BREAD f 5L
MaRIG 2PATS KMARG 1 PAT
MAILK W2 FT MILKE 12PT
Tunsday | STEWED PHUNES £ PCE CORMED BEEF, BOILED 102 CHEESEBURGER N 407
{ CORN MEAL MUSH 1c BOILED POT & CABRAGE 1 I aun 1
SCRAMBLED EGG 14 C *CARROTS 120 OVWEM FR FR POTATOES 1
BACCN 15L MIXED GREEN SALAD 16 LF MAYC:, MUSTD, CATSUP, 8W RELISH
VWG TOAST 2 5L LF RANCH DRESSING 2 0F CUuT CORN 1o
MARG 2 PATS FRESH ORANGE {124 LETTUCE & TOMATOES 1c
BILE, 18T IWa BREAD Z 8L SHERBET 112G
MARG fPATS BAILK 12 PT
MAILE 112 PT
Wi CRANGE 1 WH EAREECUE FORKE ON 307 OWEN BAKED CHIGHKEN e
FORTHMEAL 1c WG BUN ! PARSLIED POTATOES 12e
WAFFLES 3 BAKED BEAMS 12C * CARROTS 12C
SYHRUP 20Z “MIMED VEGETABLES 112G SPRING GREEN SALAD 1 &
SAUSAGE PATTY 1602 CABE APPLE & GELERY SALAD 120 LF FRENCH DRESSING 207
ML 1PT LEMON MERINGUE PIE tPC PINEAPPLE SLICED 4 5L
LTI iR PT { WS BREAD 2.5L
MARS ZPATE
AL = 12 PT
Trersday Raising 120 CHILI CON CARMNE Wi BEANE 1C SALISEURY STEAK 207 GRAYY I 0Z
WG COLD CEREAL 2BOXES STEAMED RICE 1g MASHED POTATOES W2 e
HARD BOILED EGG I PFEAS 120 BROCCOL | {2
HASH BRN POTATO M4 C TOSSED GGREEN SaLAD ¢ * CARROT RAISING SALAD 1R2C
1WA TOAST 251 LF ITALIAN DHEESI_HG 20z APPLESALICE CAKE 1850
MARG. 2 PATS FRESH PEAR 1 W Wi BREAD 250
MILE 1FT WG BREAD 2 5L MARG 2 PATS
AR Z PATS ALK 12 PT
MILE 12 2T
Fnday | ORANGE 1WH TAMALE PIE Z A0 BAKED CAJUN FIBH ZPC
GREAM OF WHEAT 16 CUCCHINI SQUASH Wac OBRIEN POTATOE 12C
15 PAMCAKES 3 GARDEN VEGETABLES S8LAD 10 GREEN BEANS R
EYRLIP 20 LF RANGH DRESSING 20L MIXED GREEMN SALAD 1C
ELICED Hamd 102 APPLE COBRLER 12 LF FRENCH DRESSING 1oz
MILK 1PT ' BREAD 2801 *SWEET POT FIE WHF TOPP 120
MARG. 2 BATS WG BREAD 250
MILK WEPT MARE . 2 PATS
MILE W2 T
Salirdmy BaMARNA 1 ¥WH SALAD PLATE: EGG SALAD 173cC TURKEY A LA KING 126G
/WG COLD CEREAL 2 BOKES HaM SLICE CHEESE 5L 1 OF EA STEAMED RICE 1c
SCRAMBLED EGG 1402 BAKED BEANS 12Cc BROCCOLL 1R2C
BASCUITS 2 LETTUICE & TOMATOES 1C COLE SLaw b [
MARG 2PATS *CANTALOUPE | - PEANUT BUTTER COOKIES k|
HASH BROWNS I C 13 BREAD 250 WG BREAD 8L
LK 1PT MARG IPATS MARE 2 PATS
MILK 12 PT MILE 12 PT
YITAMIN & SOURCE ] WHOLE GRAIN SOURCE
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EXHIBIT Q

136

CANBPHEAD SOk KEMNU #5 OATE APPRCVED BY
DAY T BREARFAST _ LUwCH __DONWER
MENLIA | ARPPLESALUCE 12C SUBMARINE SAND 1 BARBECUED CHICKEN 2PC
Tundsy FTOATMEAL 1 WG SUB ROLL 1 FARSLIED POTATOES Zc
SALISAGE LINES 2 LIHKS BOLCGMNA CHEZ TURKEY HaM 1 ©OF EA GREEN BEANS 1°2C
WLFFING F LETTUCE AND TOMATOES 16 MACARDON| SALAD 125
WMARG APRATS POTATO SALAD iC PLSAPE N PIE, WP TOPP i
AL 1T FAMCH STYLE BEAMS 12a | W3 BREAD 25
MELCMN 1 MARS. 7 PATS
MILE 12FT MILK WPt
!'.1-:|'.rlar ORANGE 1WH TURKEY AND NOODLES 2C PFOLISH SAUSAGE 10z
CREAM OF WHEAT 1c *OARROTS i d BAKED BEANE 1R ¢
NG PANCAKES 3 CABE APFLE CELERY SALAD 115G LYONNAISE FOTATO 1720
Ha PATTIE 102 PEARS HEG COLESLANY 1A
SYRUP 20ZF 1G5 BREAD 2 5L APPLE SAUCE 12c
MAARILT 1 PaT ARG 2PATS WG BREAD 751
BT i PT RAIL K W PT MARG 2 PATS
MILK 172 PT
Tunsday TOMATD JUNCE G Bk ED LA S8 A0 2ED CORNED BEEF 3GF
TDATMEAL 1C ZUSCHING BEDUASH 120 BOILED POTATOES & CABB 1 CUP
SCRAMELED EGQG 4G TOSSED GREEN SALAD 1 & " CARROTS 1W2c
HASH BROWN POTATO 4G LF ITALIAK DRESSING 2O KIDNEY BEAMNE BALAD Y
FWG TOAST 2 6L APPLE GRISP WHG MIZED FRUIT CUP G
MARGARINE TRATS WG GARLIC BREAD 8L &G BREAD 250
LTI | KILE 12T MAROARINE 2FATE
BHLK 1 PT
RALSING 12 a CHICKEN CACCIATORE 2 PL. BAKED HAM WY 202 FRTSCE 307
Wed FWG COLD CEREAL FHOKES STEAMED RICE “SWEET POTATOES g [l
FRIED EGG 1 BROCCOL) W2 G CAULIFLOWER 120
BACON 1:5L SPRING GREEN SALAD 1G 1 BEAN SALAD 1C
VWG TOAST 2BL LF FLSSIAN DRESSING 202 PINEAPBLE UPP-SEDE DWN CAKE 1 53
MARG 2 PATS FRESH ORAMNGE 1 W TG BREAD FEL
MILE | BT G BREAD 250 BAARG. Z PATS
MaRG 2PATS LT HN S WEPT
MILE 12 PT
Thrsday | ORANGE 1 WH BED BRD FISH SAND OMN 4 0F RAOAST TURKEY Wi 207 GRAVY 307
| COAN MEEAL MUSH 10 TG BUN 1 MASHED POTATO W2 C
WG FRENCH TOQAST 35 LF MAaYD MUSTR CATSUIP SW RELISH " MIXED VEGETABLES 125
SYRUP 20Z OVEM FRIED POTATO 1 COLE S1AN 12 0
SLICED Hak 108 BaKED SEAMS 172 APFLESALCE CAEE 1 PC
MILE 1PT " CARRCT SALAD 12 WG BREAD 7 5L
CHERRY COBRELER 1560 BRI IFATS
MILE 12PT LA 1P
Fraay BANARNA (R TURKEY CHOWY MEIN "Mz o MEAT LOBE W 2 0F TOM SGE 3 OF
YWECOLD CEREAL 2 BOXES CHOW MEIN MODDLES 1C OVEM FRIED POTATO 1G
SCRAMBLED EGG 14 G * BAMED WINTER SOLUASH 1R c *GARROTS 172G
HASH BROWN POTATES A C POTATO SaLAD 12C TOS5ED GREEN SALAD 1G
PG TOAST 351 FRESH DRANGE 1 Wi LF FREMCH DRESSING Fan A
MARG, 2PATS WG BREAD Z28L BAKED CUSTARD b [ e
MILK T PT MAaRG 2 PATS | WiG BREAD 2 5L
MILK 1R PT MARG 2 PATS
ELE 172 7T
Gaumay | W-8 JUIGE 2 HOT DOGS oM ] ENCHILADAS 7
CREAM OF WH EAT 1C WG BLING i REFRIED BEANS 1W2AG
BOILED EGG 1 OVEM BED FRFR POTATD 1 SPAMNLSH RICE 12C
DCUGEHNUT 1 CORN WG MIXED GREEN SALAD 1
W0 TOAST 251 HELISH FLATE 20Z LF ITALIAN DRESSING 207
KARG. 2 PATS * APRICOITS W2 G PWG FLOUR TORTILLAS PG
MILE 1PFT LF MAAY'D, MUSTD, CATSUP, 52w RELISH LF SOUR CREAM 202
LK 12 PT SALEA T O0F
" FLAREPKIN BAR 12C
MAILE 12PT
VITAKIN & SOURCE ! WHOLE GRAM S0URCE




EXHIBIT R
ADDENDUM TO MENU

Minimum Standards

The following minimum standards are included in order to clarify the quality requirements
cited in the contract. This shall be accomplished by attaching the standards to the menu
(Technical Exhibit 2).

Meats — USDA Good or Better

Fresh Vegetables — (except squash) US No. 1

Squash - US No. 1or2

Fresh Fruit - US. No. 1

Frozen Vegetables - US AorB

Frozen Fruit—- US A

Whole Grain Bread — Bread or bread products containing not less than 40% whole grain
flour or meal as determined by weight,

Whole grain flour or meal — the product derived by grinding the entire grain. If a flour or
meal does not contain the germ it is not whole grain.

Milk — an offering of whole milk and low-fat milk, skim milk, or buttermilk

Fat content shall not be more than 20% in meat. No fillers to be used in ground beef except
for an allowable 4% maximum of soybean filler.

Sack Lunch Definition

Twao sandwiches each containing 2 oz, of protein, 2 oz. salad dressing or mustard on each
sandwich. One piece of fresh fruit, 2 celery and 2 carrot sticks, ¥ pint of milk, and one of
the following: 1 small bag of potato chips, 2 each large cookies (no icing) or 3 small cookie
{no icing).

All meals shall comply with diet modifications for attachment March 17, 1981 Board Order. In
reference to the whole grain bread products requirement, the above stated definition will apply

Menu variations may be made in recognition of the following holidays: New Year's Day, Dr. Martin
Luther King's birthday, Washington's birthday, Ash Wednesday, Good Friday, Easter, Cinco de
Mayo, July 4, Thanksglving and Christmas.

!
f
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EXHIBITR
TECHNICAL EXHIBIT 3 {cont'd.]

MEAL SUPPLEMENT FOR PREGNANT OR LACTA STUDENTS PROGRAM (PALS

MEAL SUPPLEMENT PATTERN _ {Effective September 1987)
COMPONENT PORTION SIZE ALLOWABLE SUSTITUTION

Meat'Meat Aliernate | 2 oz,

Braad/Bread Allermate 0-2 sarvings 1 cup frult — oncefwesk

Calclum Supplement 1oz Cheese or ¥ plnt milk 1 cup unsweetenad yogurt — twice/week

Supplement A time when all of the additional components are provided

Snack A fraction of the additional components are provided. The remainder may be offered as a
separate snack or with breakfast or lunch,

These quantities must be added to the total amount of food required by the National School Lunch and
School Breakfast Programs. They may be added to a meal or served separately at or dispersed through

the following times:
Breakfast Lunch
Morming/Afternoon Snack Morning/Afterncon Supplement

The tatal amount of bread/bread slternate served per day, including breakfast and lunch, must equal three
SErVings.

One cup of frut may replace one serving of the bread component, one a weak, in this supplemental
program anly. Unsweetened yogurt must be made with pasteurized milk, and may replace eight ounces of
milk or one ounce of cheese, up to two times a week_in this supplement program only.

SAMPLES
NATIONAL SCHOOL LUNCH PROGRAM [NSLP) ONLY — SUPPLEMENT
COMPONEN MSLP PALS REQUIREMENTS TOTAL
REQUIREMENTS .
MealMeat Allernale 2oz L0z doz
Bread/Bread Allemate J servingsiweek 1-2 servings & semnvings/day
Calclum Supplemant no reguirement 1 oz cheese or ¥ pt milk 1 serving
Mili ¥ pint see Calcium Supplement ¥ pint
Yegelable andior Fruil ¥ cup na requiremeani ¥ cup
D . — L]
NATIONAL SCHOOL LUNCH PROGRAM & SCHOOL BREAKFAST PROGRAM (SBP) - SUPPLEMENT
COMPOMENT SRR MNSLP PALS REQUIREMENTS TOTAL
REQUIREMENTS | REQUIREMENTS
Meat/Meat Alternate 0-2 oz 2oz 20T 4-Hoz
Bread/Bread Alternate 0-2 servings 3 sarvingsiweek 0-1 sarvings 3-4 serviday
Calcium Supolement no reguiremant no raguirament 1 oz cheessl ¥ pt milk 1 serving
Melk ¥ pint i pint see Calcium Suppl. 1 pint
YWegetahle and’or Fruit Y oup ¥ cup no regulremant %% cup
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EXHIBITT

FEDERAL SURPLUS FOODS AND AVAILABILITY FOR FOOD SERVICES

Los Padrinos Juvenile Hall is eligible for Federal surplus foods because there are
school-age children housed in each of the facilities who attend school.

The amount of surplus food available to the Probation Department is based on the
population of juveniles in the County Probation-operated facilities as reported monthly fo
the State.

The Food Services Consultant consults each facility on their need and requests sumplus
foods as needed by the Departrment or as ordered by Contractor. When the food is sent
by the State it is then allocated to various juvenile facilities.

The contract between the County and Contractor must be approved by the State
before the Contractor can receive such food. The Contractor will be required to
complete certain State forms, Charges to the Contractor will include fair market
value of food ordered by Contractor plus related transportation, storage and
handling fees assessed by the State (See Appendix B, 2.0)

1440



AL H T TR T T T S L A o i v, g

(R4

FITAET

e

FUWEHIEN] ALTHREVEN] JLVES = M5 AJRSEIA2 1[4 115U diiva 3] Py AEemdoe v T SO IS e STR APELIA & 0 Q8T R0 00y s ﬂu"u"n_E_._.._..
A0 LSNIA S0 LY 81 A Pupsmasid g paiiedal i paprpaus o o myasgn ussind o sulimguinee S sapap IS ALy - B0 TR LIV - §

]
ITaT 2 u
17}
HEI | gqyan | = N mad __.m__.—,__ﬁ {iIVHL )
VLG NV 1
|
3 1
) = [}
domis | oA | Svwmow wvL | oo owsd ) L0 | L
v [ oows | o | dwvm | wale e ™ i i
I —
B i
WL
Wi i
JEal3a kL
Terg | TR | e =T ] i) ESIVH] I
i
X I
weay | TEAT | SVITHR N gL | caxs oow =Wl el I ] 1
narem | vy AINIE [T T4 T ETTH i
|
ir i
[ e prem— i
SO e | e s il [H ] T
LT SUFEL " ]
]
g I
]
ST | ke F S s XED SLIFICHE | (LSRR
o | e STy i ALV IR o TE4F TIv EB i
T
o -
[T e !
AMLML | g | SR b e T vl
(LA A A _— i
]
. "
women | e | swmen | xwl | ramson ¥l BTN | AT
prva | B | o | e i ™ EEl i
I
AFTEEETY I (LN EITHIN i m.l.u
wiia i m._ TR CVHINT
Lel} E...._E.E. BN Sy s ol ol oo Suenanenn [ietw Lo ] wdAG s _ _ _. _ _ _ ALV m_.lm ARINNY LTS TR
DR | Ew EdN Ll U LYW b Tal-S WY THOE -m T JHY SEOETY dlvH
ST 1
% e iz w_m_L—E_b_h_: i r_.._._ ]
- | FEEEE S
TGLLY ORI Qe LY TTH R0 RV iR B IS o ] Ay T i
T L TR LD 80 LIRS TR ALY AL OF i ST [HEI O N3 ETAL o TR AN
" TN 5L LTIV BCLLT AL N1 B 1“
) EETRIY T N T TERULTVELIGS BOLOVELHL i P
1
ia m_m.u_n_ SUMIE|EY FELSNEU| O jUSLuedan)

nLigiHxa

WHOS DNLLEDAIE TI0HAY SHHOM 20and

ELIOY S rq



EXHIBIT V

EQUIPMENT AND BUILDINGS MAINTENANCE PROCEDURE

FOR

FOOD SERVICE CONTRACTS WITH PRIWATE COMPANIES

ROUTINE:

EMERGENCY:

RESPONSIBILITY:

All reguests for maintenance and repairs by the Contractor will
be submitted on written work orders to the Superintendent for
submission to the appropriate Internal Services Department
repair shop,

In the event of a breakdown of basic ulility services, eg.,
plumbing, electrical, air conditioning, sewers, et al; the
Caontractor will notify the Superintendent (Officer of the Day on
evenings and weekends/holidays) by telephone, who will call
the appropriate Internal Services Departmenl emergency
serviceman for immediate repairs. Emergency requests for
service must be confirmed within twenty-four {24) hours are
written work orders. If after repairs are completed, it appears
that the breakdown was the result of Contractor's negligence or
within the regular maintenance responsibilities of the Contractor,
the cost of repairs will be billed to Contractor,

The attached strip sheets of Intemal Services Department
Maintenance Policy detail the regular maintenance responsibility
of Contractor and/or County. They will be used as a guide in
determining fiscal responsibility as well as who shall maintain
and repair the equipment and buildings.
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EXHIBIT X
MONTHLY COMMODITIES ACTIVITY REPORT
California Department of Education
Child Nutrition and Food Distribution Division
FDS-C-085 (2/91)

MONTHLY COMMODITIES ACTIVITY REPORT

PART A

This report for the month of , 200

Name of Recipient Agency Los Angeles County Probation Depariment
Contact Person:_Pamela Minnis, Program Manager {interim) Phone: (562) 940-8846

Feeding Site: _Los Padrinos Juvenile Hall

Marme of Contractor:

Contact Person: Phone:

The following represents the USDA current fair market value of commodities used during the
maonth as reported by the Contractor to the Recipient Agency. Monthly Commodities Activity
Repaort (Part B) must be attached.

Totals from Page 1 5

Totals from Page 2 5

Totals from Page 3 B

Totals from Page 4 5

Totals from Page 5 i

GRAND TOTAL OF FAIR

MARKET VALUE $
Comments:
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EXHIBIT Y
ACKNOWLEDGEMENT AND CONFIDENTIALITY AGREEMENT

CONTRACT FOR FOOD SERVICES AT LOS PADRINOS JUVENILE HALL
CONTRACTOR EMPLOYEE

{Mate: This canlification s o be exscuted and refumed to Coundy with Contractor's execubed Conlracl, Work cannot brgin on ihe
Contract until County receives this executed docimenl |

CONTRACTOR NAME

Contract Mo,

Empioyes Name

GENERAL INFORMATION:

Your employer referenced above has entered inte a contract with the County of Los Angeles to provide certain
services to the County. The County requires your signature on this Contractor Employee Acknowledgement, and
Confidentiality Agreemeant.

EMPLOYEE ACKNOWLEDGEMENT:

| understand and agree that tha Confractor referenced above is my sole employer for purposes of the above-
referenced contracl. | understand and agree that | must rely exclusively upon my employer for payment of salary
and any and all ather benefits payable to me or on my behalf by virtue of my performance of work under the
above-referenced contract.

| understand and agree that | am not an employse of the County of Los Angeles for any purpose whatsoever and
that | do not have and will not acguire any nights or benefits of any kind from the County of Los Angeles by virtue
of my performance of work under the above-referenced confract. | understand and agree that | do not have and
will not acquire any righis or benefits from the County of Los Angeles pursuant to any agreement between any
person or entity and the County of Los Angeles

| understand and agree that | may be required to undergo a background and securty nvestigation(s). |
understand and agree that my continued performance of work under the above-referenced contract is contingent
upon my passing, to the satisfaction of the County, any and all such invesfigations. | understand and agree that
my failure to pass, to the safisfaction of the County, any such invesligation shall result in my immediate release
from performance under this and/or any future contract

CONFIDENTIALITY AGREEMENT.

| may be invalved with work pertaining to services provided by the County of Los Angeles and, if so, | may have
access to confidential data and information pertaining to persons andior enlities receiving services from the
County. In addition, | may also have access to proprietary information supplied by other vendors doing business
with the County of Los Angeles. The County has a legal obligation to protect all such confidential data and
information in its possession, especially data and information conceming health, cominal, and welfare recipient
records. | understand that if | am involved in County work, the County must ensure that |, too, will protact the
confidentiality of such data and Information. Consequently, | understand that | must sign this agreement as a
condition of my work to be provided by my employer for the County. | have read this agreement and have taken
due time to consider it prior o signing.

Initials of Signar
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EXHIBITY
(page 2 of 2)

Contractor Mame Contract Mo,

Employee Name

| heraby agree that | will not divuige to any unauthorized person any data or information obtained while
performing work pursuant to the above-referenced contract between my empioyer and the County of
Los Angeles. | agree to forward all requests for the release of any data or information received by me o my
immediate supervisor.

| agree to keep confidential all health, criminal, and weifare reciplent records and all data and information
pertaining to persons and/or entilies receiving serices from the County, design concepts, algorithms, programs,
formats, documentation, Centractor proprietary information and all other onginal matenals produced, created, or
provided to or by me under the above-referenced contract. | agree to protect these confidential matenials against
disclosure fo other than my employer or County employees who have a need to know the information. | agree
that If proprietary information supphed by other County vendaors is provided to me during this employment, | shall
keep such information confidential,

| agree fo report to my immediate supervisor any and all violations of this agreement by myself andfor by any
other person of whom | become aware. | agree to retumn all confidential materials to my immediate supervisor
upon compietion of this contract or termination of my empleyment with my employer, whichever occurs first

| acknowledge that violation of this agreement may subject me to civil and/or criminal action and that the County
of Los Angeles may seak all possible legal redress.

SIGNATURE DATE: f )

PRINTED NAME

FOSITION:
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EXHIBIT 2
ACKNOWLEDGEMENT AND CONFIDENTIALITY AGREEMENT
CONTRACT FOR FOOD SERVICES AT LOS PADRINOS JUVENILE HALL
NON-EMPLOYEE

{Mote  Thes certficateon 5 to be execiiea and returned to County with Contractor's executed Contract. Work cannot bagin on the
Contract wmhl County receives this executed documant. )

CONTRACTOR NAME
Contract No.
Non-Emplopes Name

GEMERAL INFORMATION:

The Conlracion referanced above has entared inta a contract with the County of Los Angeles to provide canain senfices o
the County.  The County requires your signature an this Contractor Non-Employes Acknowledgement and Confidenfiality
Agraement

NON-EMPLOYEE ACKNOWLEDGEMENT:

| understand and agree that the Confractor referenced above has exclusive contrel for purpeses ol the above-relerenced
contract. | understand and agree that | must rely axciusivaly upan the Contractor referenced above for payment of salary
and any and all other benafits payabla lo me or an my bahalf by virfue of my pafarmance of work under the above-
referenced coniract,

| undersiand and agres that | am not an employes of the County of Los Angeles for any purpose whatsoever and that | do
naot have and will not acquire any rights or benefits of any kind fram the County of Los Angeles by virue of my performance
of work under the above-referenced cantract, | understand and agres that | do not have and will not acquire any rights or
benefits from the County of Los Angefas pursuant ta any agreemant betwaen any parsan or entity and the County of

Los Angeles

| undarstand and agree that | may be reguired to undergo & background and security investigation(s), | understand and
agree that my continued performance of work under the above-referenced contract is contingent upon my passing. Lo the
satisfaction of the County, any and all such investigations | understand and agree that my failure 1o pass, to the satisfaction
of the County, any such investigation shall result in my immadiate relgase from performance under this and'or any future
confract.

CONFIDENTIALITY AGREEMENT:

| may be involved with work pertaining to services provided by the County of Los Angeles and, if 50, | may have access to
confidential data and information pertaining to persons andlor entities receiving services from the County. |n addibon, | may
alsn have access o propriatany information supplied by other vendors doing business with the County of Los Angeles. The
County has a legal abligabon to protect all such confidential data and information in its possession, especially data and
infarmation concaming health, criminal, and weifare reciplent records. | understand that if | &m involved in County work, the
County must ensure that | too, will protect the confidentiality of such data and informaton. Consequently, | undarstand that |
miLet sian this agreement as a condition of my work to be provided by the above-referencad Contractor for the County. |
hawve read this agreement and have taken due time to consider it prior fo slgning

Imitiais of Signer
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EXHIBIT 2

(page 2 af 2)

Contractor Name Confract Ma

Mon-Employes Name

| hereby agrea that | will not divulge to any unauthorzed persan any data of information obiained while performing work
pursuant to the above-referenced contract between the above-referenced Cantractor and the County of Los Angeles. |
agree to forward all requests for the release of any data or information recelved by ma to the above-referanced
Contractor

| agres to kesp confidential all kealth, eriminal, and walfane reciplent records and all data and Infermation pertaining to
persons andfor entiies receiving sarvices from the County, design concepts, algorithms, programs, formats, documentation,
Contracior proprietary infarmation, and &l other origingl matenals produced, created, or provided to or by me under the
sbove-refersnced contract. | agree to protect ihese confidential materals against disclosure to other than the above-
referenced Contracior or County employees who have a need to know the information. | agree that if proprietary information
supplied by other County vendors is provided to me, | shall keep such mformation confidential.

| 'agres {0 repodt (o the above-referenced Contractor any and all viplations of this agreemant by myself andlor by eny other
person of whom | become aware. | agree o retum all confidential materials to the above-referenced Contracior upon
compleior of this confract or termination of my senvices hereunder, whichewver ooccurs first

| acknowledge that violaton of this agreement may subject me to civil and/or criminal action and that the County of

Los Angeles may seek all possible legal redress

SIGHNATURE: DATE ! !

PRINTED NAME:

POSITION
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EXHIBIT AA
CONFIDENTIALITY OF CORI INFORMATION

Criminal Offender Record Information {(CORI) is that information which s recorded as the result of an
arrest, detention or other initiation of criminal proceedings including any consequent proceedings
related thereto. As an employee of , during the
legitimate course of your duties, you may have access fo CORIl. The Probation Department has a
policy of protecting the confidentiality of Criminal Offender Record Information.

You are required to protect the information contained in documents against disclosure to all
individuals who do not have a right-lo-know or a need-to-know this information

The use of any information obfained from case files or other related sources of CORI to make
contacts with probationers or their relatives, or to make CORI available to anyone who has no real
and proper reason to have access to this information as determined solely by the Probation
Department is considered a breach of confidentiality, inappropriate and unauthorized.

Any employee engaging in such activities s in violation of the
Prabation Department's confidentiality policy and will be subject to appropriate disciplinary action
and/or criminal action pursuant to Section 11142 of the Penal Code.

| have read and understand the Probahon Department's policy concerning the confidentiality of CORI
records.

{=ignature)

WName (Prinf)

Classification(Title

Date
Copy to be forwarded to Probation Contract Manager within five (5) business days of slart of

employment. (All staff assigned/working under the contract must complete a CORI form. Keep
onginal on file and forward a copy to Probation Contract Manager,)
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EXHIBIT BB

CONTRACT DISCREPANCY REPORT

PART |I: CONTRACT DISCREPANCY REPORT (CDR) - UNACCEPTABLE SERVICE

COUNTY PROGRAM MANAGER SHALL COMPLETE AND FORWARD PART | TO CONTRACTOR
WITH COR/PART Il ATTACHED.

Date of Unacceptable Semvice: Beview Perod:

Description of Unaccepiable Service:

Has this type of unacceptable performance oocurred before? [ Yes [ Mo

If Yes, When?

Signed Date
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EXHIBIT BB
CONTRACT DISCREPANCY REPORT
PART II: CONTRACT DISCREPANCY REPORT (CDR) - CONTRACTOR'S RESPONSE
CONTRACTOR SHALL COMPLETE PART Il AND RETURN TO THE COUNTY PROGRAM

MANAGER

Date Received from County:

Explanation for Unacceptable Performance:

Correction Action Taken:

Plan to Prevent Recurrences.

Signed
Date

| 35



EXHIBIT CC

California Department of Education School Nutrition Programs Unit
Child Nutrition and Food Distribution Division April 1998

SUSPENSION AND DEBARMENT CERTIFICATION
U.S. DEPARTMENT OF AGRICULTURE

INSTRUCTIONS: SFA to obtain from any potential vendor or existing contractor for all contracts In
excess of $100,000. This form is required each time a bid for goods/services over $100,000 is solicited
or when renewing/extending an existing contract exceeding $100,000 per year. (Includes Food Service
Management and Food Service Consulting Contracts.)

Tier Covered Transactions

l-{:ertiﬁnatinn Regarding Dagnnnent Suspension, Ineligibility and Voluntary Ex?usin-n Ln-vmr ‘

This certification is required by the regulations implementing Executive Order 12549, Debarment and
Suspension, 7 CFR Part 3017, Section 3017.51 0, Paricipants' responsibiliies. The regulations were published
as Parl IV of the January 30, 1588, Federal Regisier {pages 4722 4733). Copies of the regulations may be
obtained by contacting the Department of Agncullure agency with which this transaction originated.

(BEFORE COMPLETING CERTIFICATION, READ INSTRUCTIONS ON REVERSE!
1. The prospective lower tier parficipant certifies, by submission of this proposal, that neither it nor its
principals is presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily

excluded from parficipation in this transaction by any Federal deparimant or agency.

2 ‘Where the prospective lower tier participant is unable 10 cerify 1o any of the statements in this
cerification, such prospective participant shall attach an explanation to this proposal.

Probation- Los Padrinos Juveniie Hall

Mame of School Food Authority Agreement Number
Potential Vendor or Existing Contractor {Lower Tiwer Participant):
Et}"-r'-u-rs'! ": 'r.:'..r.ullf ﬁUF iri'f . o
Printed Mame Tite Signature Date

DO NOT SUBMIT THIS FORM. RETAIN WITH THE APPLICABLE CONTRACT OR BID RESPONSES.
G:SNP:DEBARMENT



EXHIBIT CC
PAGE 2

INSTRUCTIONS FOR CERTIFICATION

1L

By signing and submitting this form, the prospective lower tier participant {one whose contract for goods
or services exceeds the Federal procurement small purchase threshold fixed at $100.000) s providing
the cerification set out on the reverse side in accordance wilth these instructions

The cernification in this clause i a material representation of fact upon which reliance was placed when
this transaction was entered into. If il is later determined that the prospective lower tier participant
krnowingly rendered an erroneous certification, in addition to other remedies available to the Federal
Government, the department or agency with which this transaction criginated may pursue available
remedies, including suspension and/or debarment.

The prospeciive lower tier participant shall provide immediate written notice to the person fo which this
proposal is submitted if at any time the prospective lower tier participant leams that its certification was
erroneous when submitted or has became erreneous by reason of changed clreumstances.

The terms “covered transaction,” "debarred,” "suspended,” “ineligible," “lower tier covered transachon,"
“participant.” "person," “primary covered transaction," "principal,” "propesal,” and “voluntarily excluded "
a5 used in this clause, have the meanings set out in the Definitions and Coverage seclions of rules
implementing Executive Order 12349 You may contact the person to which this proposal is submitted for
assistance in oblaining a copy of those regulations

The prospective lower tier particlpant agrees by submitting this form that, should the proposed covered
transaction be entered into, it shall not knowingly enter into any lower tier covered transaction with a
person who is debarred, suspended, declared ineligible, or voluntarily excluded from participation in this
covered fransaction, unless authorized by the depariment or agency with which this transaction
originated.

The prospective lower tier participant further agrees by submitting this form that it will include this clausa
tiled "Certification Regarding Dabarment, Suspension, Ineligibility and Voluntary Exclusion Lower Tier
Covered Transactions,” without modification, in all lower tier covered transactions and in all solicitations
for lower tier covered transactions

A participant in a covered transaction may rely upen a certification of @ prospective participant in a lower
tier covered transaction that it is not debamed, suspended, inefigible, or voluntarily excluded from the
covered transaction, unless it knows that the cerification is erroneouws. A paricipant may decide the
method and frequency by which it determines the aligibility of its principals. Each paficipant may, but is
not required to, check the Nonprocurement List,

MNothing contained in the foregeing shall be consirued to require establishment of a system of records in
order fo rendear in good faith the cerification required by this clause. The knowledge and information of a
participant is not required to exceed that which |s normally possessed by a prudent person in the ordinary
course of business dealings

Excapt for transactions authorized under paragraph 5 of these Instructions, if a participant in a covered
transaction knowingly enters into a lower lier covered transaction with a person who is suspended,
debarred, ineligible, or voluntarily excluded from participation in this transaction, in addition to other
remedies avalable to the Federal Government, the department or agency with which this transaction
orginated may pursue available remedies, including suspension and/or debarment,

hftpwww. cde. ca. gownsdinpm/anp/suspans ifm
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